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1.1. Bana6arcona, B. JlorIacrlr.rHoro o6crryxnane Karo I,I3ToqHI,IK Ha

KoHKypeHrHr,r [peAI,IMcrBa - Bb3rneAIa Ia QparMeHTapHI{ anpo6aqnu. VK sa
HBy ,, Bacnr JIeBcKI,I", Belnro Trpnono. 2013 r., 470 crp.,ISBN 978-954-
753-t07-9.

Jlorucrzrara v rorucrraqHr,ITe cl,IcreMr,r cblllecrByBar I,I ce pa3BuBut, 3a

4a o6crryxBar norpe6urelure. Ho .recro ce ua6ruoAaBa HeyAoBnerBopeHocr B

KJrr{eHTr,rTe, He3aBLIcI,IMo, qe KylyBaT oT peHoMnpanu Qnpuu r,I rro [pI,IHIII{[
KyrryBar 4o6pn [poAyKT[. Tosa HaJrara ueo6xoAlaMocrra Aa ce I,I3cJIeABar

[p[quHr,rre 3a HeyAoBJrerBopeHocrra. B pesylrar Ha MHoro [pofIBaHVs ce

HaJIOXI4 I,I3BOA4 tle IIpI,IIII,IHI4 3a roBa ca: Hecrla3BaHe Ha cpoKoBere 3a

AocraBKa, cepBrr3Horo o6clyxBarre, HeKopeKTHo orHolueHl{e rrpu peKJIaMaIIItrr

Ha croKr,rre, ne4o6pe rIoArorBeHI,I [poAaBaq[ rro oTHoIIIeHI'Ie Ha

xapaKTepracrr{Kr,rre Ha croKr,rre, Jrr{frca Ha rbBKaBocr B o6clyxnaHero I{ ApyrII.
I,1 no-saxHoro e - [oAuenrBaHe 3HaqeHr{ero na o6clyxBaHero Ha KJII,IeHTI,ITe,

T.e. ocraBa Ha 3aAeH IJIaH rlpoqeca Ha KaqecrBoro Ha o6clyxnaHe.
O6uolrssecrul,I ca ocHoBHI,ITe 3aAaqu Ha JIor[crI,IKara - 7R (right) -

AOCTaBKa Ha TOTIHaTa CTOKa, C TOqHOTO KaqeCTBO, B TO-TIHOTO KOJII{qeCTBO, B

TOqHOTO BpeMe, Ha TOqHoTo I![f,cTo, Ha ToqHI'ITe KJII{eHT}I U Ha TOqHaTa

(npraenanunara) 3a Krrr{eHra rleHa. TasIa QoplrylnpoBKa ce 3arloMrtfl JIecHo, Ho

MHoro [o-Ba)KHo e Aa ce BHI,IKHe n 4u6oxara fi crulnocT, a I,IMeHHo: aKo eAHa

or re3I,I 3aAaqn He e u3[6JIHeHa roqHo, ce o6egcurlcJl I{3rIbJIHeHIaero Ha

ocraHaJrlrre 3AAaqt,t. 3auoro Aoprr caMo eAHa or 3aAarure Aa He ce I,I3rIIJIHI,I,

TOBa BOAI,I AO HeyAOBJIeTBOpeHI{e OT CTpaHa Ha KJIIAeHTa.

.{o6poro r,r3rrbJrHeHne Ha re3r,r 3aAaqIa, o6ave e cBbp3aHo HaJII{tII,Iero Ha

uepQerrna opraHr,r3ar\u5, Ha uen[r crorlaHcKl{ vr B qacrHocr rorucrl,IqeH
lpoqec. Tazu opraHll3allnfl, ce I,I3tptDKAa I4 rloA,qbpxa rpyAHo, Ho ycvrrilflTa

oflpeAeneHo cr4 3acnyxaBar. 3auoro KJr[eHTbr ocraBa yAoBJIerBopeH, a

na3apHr,r [o3]Iun[ He ce 3aAspxaT I,I pa3IuI,IprBaT c HeAoBoJIHI4 KJII,IeHTI4.

B na.rarHure era[u or ptBBr,rrlrero cr,r Jror[cruKara ce e pa3rnexAaJla

Karo qacr or MapKerr,rnra. Ho B rrocJreAcrnue par6upaHero, qe pa3xoAI,ITe 3a

cKJraAr,rpaHe r,r Ar{crpu6ytlut uorJrbrrlar Bce no-rort:laa llacr or [pHxoALITe rrpr
npo4ax6ure, 3acvltBa caMocrorreJrHoro 3HatIeHI,Ie Ha norlrcrl,IKara.
Jlorncrnrara uoeMa rJraBHara orroBopHocr 3a cKJIaAI,IpaHero, 3arracl,ITe or
cToKr,r r4 TpaHc[opTa B MHoIo opraHI43aIIvwr, a MapKeTI,IHTBT OCTaBa OTTOBOpeH

3a upoyqBaHero Ha llillapa, AoroBap.f,Hero, crl,IMynl,IpaHero Ia [poAa)K6Iare.

Tosa e ocHoBHara npuquua 3a HaJrrlqr,rero Ha r{3BecreH ronQnurr MexAy



p6KOBOAT{TeJII{Te JIOTI{CTI{TIHI,ITE

I

MapKeTr,rHroBr,rTe orAeJrr,r.

MaprernHroBr{.flT orAeJr r(pr{TrrKyBa JIon{cr}IIIrITe, qe M[HI,IMlr3rIpar pa3xoAl{Te,

6es Aa ce cto6pasf,Bar c HyxA[Te Ha KJrreHT[Ire. Jlorzcr[ITIHI{.flT orAeJI, or
cBo, crpaHao o6suHflBa MapKeroJro3rlTe, tle re npecneABar upo4anc6u "Ha BcrKa
qeHa". Kmo.m, o6aue, e He MexAyoco6Hure xonQnuru4, aB3anMo4eficrnuero
Ha re3r{ r[ynxquu r{ ToBa ce .flB.f,Ba e eAHa crparer[qecKa Bb3MoxHocr 3a

yc[ex. Ha rorncrr{Kara rpr6na Aa ce rJIeAa Karo Ha crparerl,IrlecKl,I pecypc,

roilro r.rMa 3a 3aAarra Aa rapaHTr,rp4 qe cb3AaBaHoro or MapKerl{Hra rrpceHe ce

ocr,rryprBa c BI4coKo HI,IBo Ha o6crryxBaHe.
Bce uoseqe ce Ha6nroAana reHAeHrItrflTU rlpeArtpl4rrwffa cbc cxoAHI4

B:l3MoxHocrfi Aa c6flaxasar cBoero rlpeAJraraHe rlo orHoIrreHI,Ie Ha croKoB

acoprI,IMeHT, Hr,IBo Ha KaqecrBo, QupvreH I,IMI,IAx, TbproBcKa MapKa, IIeHq
gucrpufyt\trfl. 14 peKJIaMa. Or ryr, Bb3MoxHocrl,Ire sa 4uQepeHIII,IpaHe pr3Ko ce

orpaHr,rqaBar. Taxasa Bb3MoxHocr rrpeAocraB, rorncrl,Itlnoro o6cJlyxBaHe,

npr{ ycJroBue, qe or eAHa c'rpaHa e cro6paseHo c I{3I,IcKBaHI{rra Ha KJII,IeHTI{Te,

a oT Apyra cTpaHa e orrT[M]r3r,rpaHo oT rneAHa ToqKa Ha pa3xoAIate. Ha ragn

ocHoBa ce Harlara 3HaqeHl,Iero Ha Jrofl4crl,IqHoro o6crryxaaHe Karo I,I3To.IHI,IK

Ha KOHKypeHTHI{ TIpeALIMCTBa.

Heo6xoAr,rMo ycnoBne, o6aue e trpeArrplrr.rwflTa (nesanucnMo AaJII{ ca

lpor,r3BoAr,rreJru, TbproBIIu I,IJILI JIorucrI{qH}I Qupuu) Aa ocb3Harr, qe rexHI,L

Qoryc rpr6aa.qa 6r.qe KJII,IeHTa.

OurosHara rleJr Ha Hacroflrrlr,rf, TpyA e Ha ocHoBara Ha I,I3cneABaHe Ha

xapaKTepr,rcTr{Kr{Te v npo6leuure Ha JIorucTI{qHoTo o6cnyxnaue Aa ce

rroTbpc.flT Bb3MoxHocTI,I 3a HeroBoTo uo4o6panaHe I{ Ha Ta3I,I ocHoBa Aa ce

pa3Kpr,re poJrflra My KaTo Ba)KeH I,IHCTpyMeHr 3a OCEryptBaHe Ha KoHKypeHTHo

lpeAr,rMcTBo.
O6ercr Ha HacroflIul,Lf, TpyA e Jlorplcrl,IqHoro o6crryxraHeto Ha

KJrr,reHTr,rre Karo rpaftna Qa:a na Bepr{rara or Jlorplcrla.ruIa 4efiuocrl{, pByJITar
Ha rrxHoro ycnelrHo QynqnonprpaHe LI BaxeH eneMeHT Ha MapKerrlHr-M[rKca

Ha opraHI,I3aIIuflTU mfi Karo ro oclrD/prBa peaJlHoro Aocr[IraHe Ha

rrpoAylcTnTe Ao KJIlreHTr{Te r{ IIo TaICbB HaqI,IH IIprKo BJII4re Ha JIOTpICTI4IIHI,ITe

pa3xoAr4, na ue.ra[6 ara u penm6naHocma.
[pe.qrvrer Ha HacrorlqIa, TpyA e KoM[JIeKca or eJIeMeHTI{,

BalrMoBpb3Krr t4 4eftcrnur, xapaKTepu3l,Iparqu JIorI{crI{tIHoro o6crryxnane

KaTO Cr,rcTerrrq QynrqlroHlrparqa cro6pasHo ipupuenrre qenu u [I3[IcKBaHrrsTa

Ha rra3apa.

Ocnonnara re3a e, qe 3a La ce yrBbpAI,I Karo I,I3To.IHI/IK Ha

KoHKypeHTHrr rrpeAr,rMcrBa Jrorrrcrr{qHoro o6crryxBaHe cneABa Aa ce pa3rnexAa

Karo cJroxHo QynrqnoHl,Ipalua cucreMa, Ao6asslua crofiHocr KbM rIpoAyKTa.

3a uoArpena n peaJrr34paHe Ha

IIAYIIHO.II3CIEAOBATEJICKII 3AAAqIl :

D ZscreABaHe Ha xapaKrepl{cr}IKllre
HCTOBATA MHOTOACIEKTIIOCT.

Te3ara ca [ocraBeHLI cJIeAHVTe

Ha Jrorlrcrr{rrHoro o6crryxnaue u



D Arranu3 Ha gbcrof,Hl,Iero, npo6leunre I,I TeHAeHIII{I,ITe Ha pa3BI,ITI,Ie

Ha Jrorlrcrr{rlH}ITe ycJryru [I JlorrlcrnqHoro o6cnyxnane B crpaHara.

JIOI}ICTI{TIHHTE TCXHOJIOTUrI

nnQopuaqr{oHHrrre cI{creMI{ 3a no4o6praane Ha norl{crl{tlHoro
o6crryxaaue.

flpra paspa6orsaHero Ha MoHorpaQn.rnux Tpya ca r,I3rIoJI3BaHI{ cJIeAHI,Ire

rroAxoArr r,I MeToAII: clICTeMeH TIOAXOA, AHi,J.rvtTi1ttIeH TIOAXOA, rlpoyqBaHe Ha

TpyAoBere Ha BoAerrI[ s o6racrra aBTopr.r, [poyqBaHe Ha 4o6pnre [paKTI4KI4 B

o6lacrra Ha rorl,IcruqHoro o6crryxnaue Ha laarrrkr kr tIyxAI,I Qnprrr,
cpaBHr4TeneH aHaJILI3, MeToA Ha aHKeTaT4 MeToA sa na6nroAeHueTo, SWOT-
aHzIJrI{3, Cr,rMynaII[OHHI,I MerO.4I{, OITI,IMII3aIIIOHHU MerOAI,I.

MonorpaQwfia e parpa6oreHa e o6eM or 470 crparrur\u 14 BKJIIoqBa

yBoA, tter uraB[I, I,I3BoAI,I ICrM BcrKa rnaB4 o6Iqn LI3BoAI,I Ia upeuopbrl,I, crII,IcbK

c rr3rroJr3BaHa JII{TepUrypA I,I IIpI,InoxeH,Efl.
Teuure Ha orAenHI,ITe DIaBH c4 KaKTo cneABa:

Ilrpna rJraBa. Crulnocr v xapaKTepI,IcrIiIK[I Ha ror[crlatlHoro
o6crryxnane - cbrrlHocr Ha Jrorrrcrr{qHoro o6cnyxBaHe, xapaICepucrI,IKI,I Ha

rorucr[qHoro o6 crryxBaHe, crparenfl 3a JIortIcrI{tIHo o6cnyxBaHe.

Bropa uraBa. MapreruHrbr, Jlorlcrl,Irara H Jlortlcrl{qHoro o6crryxraHe
B3ar{MoAeficrs[e MexAy MapKerr{Hra v JIorHcrLIKarq BBa}IMoBpb3Ka

yrrpaBneHr,Ie Ha JIorI,IcrI{uHara BepI,Irq o6crryxnane Ha KJII,IeHTI{Te v
KoHKypeHrocuoco6HocTTA MapKeT[IHroB MoAen 3a yAoBneTBop.flBaHe Ha

KJII,TeHTa c KaqecrBeHo Jlort,tcrurrHo o6cryxnane, MapKerrrHroB arIaJII{3 Ha

v3uqcBaHwffa Ha KJrr,reHTI{Te c KaqecrBeHo JIorI4crEqHo o6crryxnane,
Jrorucr[rquoro o6crryxnaue Ha KJII,IeHTI{Te Karo clacreM4 rorucrutlHoro
o6crryxnaHe - rrpeArrocraBKa 3a ocuryprBaHe Ha KoHxypeHTocloco6uocrra ua

opraHr{3alluflta.
Tpera HIaBa. TtpceHe v npeAJlaraHe Ha JIorrrcrI{tIHI{ ycJryrl'I.

flepcueru,rBr,r 3a pa3Br{T}re - gbcrorHr{e r,r TeHAeHII[u B JloruIcrl[tlHure ycJIyrI,I,

pa3BI,rTI,Ie Ha TbpCeHeTO rI npeAJlaraHeTo Ha JIorncTI{tIHlI ycJlyrIl, [epcrIeKTI,IBI{

3a JrorlIcTI,IqHuTe ycJryrl{, JIoIIIcTIIKATAU pa3B[ITI{eTO Ha I,IKOHOMnKaTa.
gererpra rJIaBa. Ontuuusrpaue Ha JlorllcrlrtlHoro o6clyxnaue

Jrorrrcrr{rrHoro o6cnyxBaHe AHec, [po6neMu Ha Jlorl,Icrl,Iqnoro o6crryxBaHe,

Bb3MoxHo cru 3a oTITI,IMI,I3I{paHe Ha rorucrl,ItlHoro o6clyxBaHe.
flera rJrzrBa. Mo4epnure rexHoJrorur,r B Jlorucrl,IrrHoro o6cnyxnaHe -

poJu Ha rorucrnqH[rre rexHoJroru[ tt Ian$oprraaquoHHrrre cI{creMI{ 3a

uo4o6panaHe Ha JrorucrlrrrHoro o6cryxBane, cLrcreMI,ITe 3a yupaBJIeHI{e Ha

B3arrMoornorrreHr,r.flTa c KJII,IeHTIIIe (CRM) rato ocHoBa Ha noBeAeHI,Iero Ha

F ZscJre.qBaHe Ha B3aI{MoBpb3Kara MexAy MapKer[Hrq Jlorucrl,IKara I,I

y[paBJreHrrero I,I sefi noro BJII,ITHI,Ie Bbpxy JlorucrlrtlHoto o6crryxBaHe
HA KJII,IEHTI,ITC.

F Paspa6orBaHe u anpo6npane Ha o[TITMI{3aIpoHHI,I MoAenI{ Ha

Jrorrrcrr{qHo o6clyxBaHe.
F I4gcreAsaHe poJrrra Ha

rlnpuam, poJu na GPS clrcreMr{Te 3a HaMaJrrBaHe Ha JrorurcrlrqHl{Te pa3xoAu,



aBToMarlrrrHa r,r.qeHruQnraqur B JIorI,IcrI,IKara, poJL Ha uu0opuaquorinara
JrorucrlrKa sa uo4o6p.f, BaHe Ha Jlorllcrl,IqHoro o6clyxnaHe.

Hacrosqurr MoHorpaQn.ren rpyA e crbrlKa 3a cl,IcreMauasnparie v
o6o6ulasaHe Ha Harpyrranvs. Teoperl,IqeH I,I [paKTI{rIeH o[I{T s o6racma Ha

JrorprcrrrqHoro o6cnyxBaHe Ha KJrIaeHTI4Te y Hac Ia a uyx6nna. Herosara IIeJI e

Aa [peAcraBl{ KoMTIJIeKCHO [OCOqeHaTa [po6neMarl{Ka.

KHrarara e rroArorBeHa 3a o6yraelau, KoI,ITo [3yraBar norucrl,IKa I,I

MapKeTuHI, 3a Te3r,r, KOr{To rrporBrBaT LIHTepec KbM TflX I,I 3a IIpaKTI{KyBaIIII{Te

B Ta3I,I o6racr.

II. CTyATIII
2.1. Nedelea Al., L. Elmazi, G. Babu, V. Banabakova. Tourism Marketing.

Derc Publishing House, Tewksbury, Massachusefis, U. S. A. 2008, 341 crp.
rsBN 978-0-981 7300-1 -1.

B Google Scholar e AaAeHa crpaBKa ga 3 nrna qilTl{paHe B Hayr{HI{

uy6nuraqurl B tryx6l,IHa or rryxAecrpalrHl,I aBTopI'I.

V. Banabakova. Chapter third. Segmentation of the Tourist Market. pp. 57-

98.
Cry.urarra e uy6nurcyBana uoA Qopuara Ha rpera rJIaBa or KHI{ra cbc

3agraBrle Maprerunr B Typlt3ua. Knurara e I,I3AaAeHa B CAUI Ha anruuficxra

estrK rrpes 2008 r. Knurara e or qerI,IpI,IMa aBropl{ or pa3nruHl,I AbpxaBI,I.

Cryauna r,r3cJreABa ponrra yr oco6enocrnre Ha MapKerI,IHra 3a

Typr,rcTuuecKaTa AefiHocr. Arrlenrrr e HacotleH KbM cueqnQnrrlre V

3HaqeHI,IeTo Ha cerMeHTaIInrTa Ha TypucTLIqecKI,Lfl na3ap sa no4o6prBaHe Ha

Typr,rcTr,rqecKl{rl 6IasHec. ZsseAeHI,I ca [peAIlMcTBara Ha cerMeHTI,IpaHeTo Ha

Typucrr,rqecKr{fl rrrBap, rroAxoAr,rre r{ [paBI,IJIara 3a cerMeHTl4parle. PagueAauu

ca Kpr,rTepLIIITe 3a CeTMeHTI{paHe Ha TypI,IcTI4tIeCKA' Ua3ap V BI{AOBeTe

Typr{cTrIecKI,I [a3apHI,I cerMeHTLI. Analusmpamu ca oco6enocrute Ha

cerMeHTI{paHeTo Ha MexAyHapoAHI{Te TypI{cTI,IqecKI,I [a3apl{. Haupaneu e

aHaJrr,r3 Ha pa3Br,rrr{ero r,r npo6lervrure Ha rypu3Ma e Brnrapnr. Ha ocnonara Ha

r,r3cJreABaHr,rre reHAeHrIr{[ n upo6nerral,I Ha pa3B]IT[ero Ha rypl{3Ma a Btmapux
ca r,r3BeAeHlr HacoKr{ 3a rroAo6pf,BaHe Ha rypl{crl,IqecKara 4efinocr p aKIIeHT

rcbM MapKeTI,IHfOBaTa nOJITITIKa.

2.2. Eana6arcona, B. r Ar. [anes. Crcro.snIae Ha I,InQoprraaqroHHl{re

cr,rcTeMr,r B JIoItIcTI,IKaTa - cbcTorHl,Ie n upo6leuu. foAIaurHI,IK Ha BYAPP - rp.

flron4Ian, crp. 127 -180. ISSN 1314-9113.
B Hacrof,Irlara cry4ufl e I'I3cneABaHo rlpllnoxeHl'Iero Ha

ranQOpuaquOHHI,ITe CI,ICTeMI,I B JIOr[cTI,IKaTa. AUalusupann Ca

xaparTepr{crnK[rre na nuQopMarlroHHrrre cucreM[I rr TflxHoro rlpe.unaraHe ]I
TbpceHe Ha rrzBapa. I,IgcneAeaHo e rpr,IlloxeHl,Isro na ERP cI{creMI,ITe B

Jror[crr,rKaTa t4 TpaHc[opTa. Hanpaneu e I{3BoAa, qe [peAJIaraH[Te Ha

6rnrapcrur rmap ERP nnipopMarllroHHr,r cI{creMI,I ca c AoKa3aHo [pI,IJIoxeHI,Ie

B Jrortrcrr,rKara Karo [oJr3r,rre ca 6escnopHl{ - orrTl,IMu3a\t4fl,Hapa3xoAI,ITe, pbcr
B flpuxoAl,rre, [pI{ToK Ha cBexI,I [apEtIHI,I IOTOIIU, reHepI,IpaHI,I B CJIeACTBI{e Ha

i



Mr{HrrMr43r,rpaHnre pa3xoALI I,I yBen[qeHI,ITe rIpIlxoAI{ I{ Apyr[. Ha ocHosara Ha

rrpoBeAeHa aHrera ra pa:pa6oren SWOT - auaru3 ca orKpoenu npo6leMl,Ire I,I

ca A4AeHr4 rIpeAnoxeHI,L 3a BS3MOXHOCTI,ITe 3a [OBI{IUaBaHe Ha

eQerrnnnocrra Ha rnnQopMarlnoHHr,rre cI{creMLI 3a HyxAI,ITe Ha Jlorl{cruKara.

III. HAYTIHII CTATKTTI
3.1. Banabakova, V. Some basic skills for successful sales. Amfiteatru
Economic. Nr. 19, Februarie 2006. Academia de studii economice, Bucurest,
Rumania, Facultatea de comert, pp.27-33. ISSN 1582-9146.

PeQepupana r I{H.qeKcvpaHa B MexAyHapoAHara 6aga AaHHIa Google
Scholar.

Craanrrr:a e HacoqeHa KbM r[qHI,ITe upo4ax6r,r Karo I{HcrpyMeHT Ha

[poMoquoHHr.r.f, Mr{Kc. JIIa.rHEre upo4orc6u ca cBbp3aH]I cbc crparerl,Il{Te LI

rleJrr,rTe Ha IIpoMoII[oHHaTa IIOJII{TI,IKa U Ca HaCOqeHE ICbM AIIpeKTHO

crlrMynupaHe Ha norpe6ureJrr,rre r,r cborBerHo rIoBIlIuaBaHe Ha rlpoAtD(6Iare.

I{elra Ha Hacrorrrlara crarvfl, e Aa ce n3cJIeABar u 4eQuHupar seo6xoAI{MI,ITe

yMeHr,r, 3a yc[elIHI,I JII{qHI{ UpO4aX6U.

3.2. Banabakova, V. Necessary Stages and Skills for Successful Personal

Sales, Land Forces Review, N. 3, Land Forces Academy, Sibiu, Romania,
2006.ISSN ts82-6384.

Cxrto.rsaHero Ha cAenKa e eAHa or ocHoBHI,ITe IIeJII,I Ha JrI{IIHI,ITe

upo4ax6n. Crartdtta npeAnara aJIropLITbM, BKJIK)qBaIII qerl,Ipu stafla,
[peMI,IHaBaHero Ha KoI{To IIeJII{ yc[eIuHI,I JII{.IHH npogan<6u.

3.3. Banabakova, V. Development and problems of the Tourism in Bulgaria.
Amfiteatru Economic. Nr. 21, Februarie 2007. Academia de studii economice,

Bucurest, Rumania, Facultatea de comert, pp.49-60. ISSN 1582-9146
PeQepupaHa I,I I,IH.qeKcvpaHa B MexAyHapoAHara 6asa AaHHra Google

Scholar.
Crarusra I,I3cJIeABa pBBI{TI{ero Ha rypI,I3Ma B Brnrapnr, or{po.f,Ba

upo6relrrare I,I AaBa rlpeAnoxenus, sa uo4o6p.rnane. Typr,r3Mbr a Braraprr e

eAr,rH or nafi-patBr{Tr,rre 6panurone n Brnrap[, trpes rIocneAHI{Te roAI,IHI,I.

Hesasncr,rl{o or roBa, crutuara oqepraBa cblllecrByBaHero Ha MHoro

npo6leruu. Ocuonuo npo6leunre ca cBbp3arrr cbc cta6us. MapKerI{Hr I,I

HeAocrarbqHara peKJraMHa HarlproHaJrHa IoJII{TI{Ka. floao6prBaHero Ha

Typ[crnqecKr,r.fl [po.ryKT, BKrlorrureJrHo r,r o6cnyxnaHero Ha KJIueHT[rre Moxe

la ce uocrurHe ctc 4o6pe HanpaBeua cerMeHTarlpu Ha rypllcrl{uecKl,L [a3ap,
us6op Ha [oAxoArrrl [a3apeu cerMeHT r,r 3aeMaHe Ha ycroftvunIa [o3I,IquIr Ha

rleneBr{fl Typr,rcTI,IqecKI,I na3ap.

3.4. Banabakova, V., M. Stoianov, Historical Aspects of Military Logistics.
Land Forces Review, N. 4, Land Forces Academy, Sibiu, Romania, 2008. ISSN
ts82-6384.

Crarusra r{3cJreABa ocHoBHI,ITe ac[eKil,I Ha rrpnnoxeHlle Ha

Jrorrrcrr{Kara BbB BoeHHara o6racr Karo BaxeH I,IHcrpyMeHT 3a rlocrllraHero Ha

uenr,rre Ha BoeHHr,rre orrepaqnu. 3a qema ce [pocJleArBa I,IcropuqecKoro



piltBr,rTr,re Ha BoeHHaTa JIOIIICTI,IKa B pa3nI{lIHI,ITe IIepIOAI,I Ha BOeHHaTa

I4CTOpI,[fl.

3.5. Banabakova, V., M. Stoianov, Economic Aspects of the Relationship

between Logistics Chain Management and competitive Strategy. Buletin
Stiintific. Land Forces Academy, Sibiu, Romania, N. 2, 2009, pp' 9-ll. ISSN

1224-5178.
PeQepnpaHa vr vtryeKcr{paHa B MexAyHapoAHI{re 6asla AauHu Google

Scholar n Thomson Reuters.
B crarufrTa ce I,I3cJIeABa 3Haqeul'Iero t4 Bpb3Kara Mex.qy

yllpaBneHr,reTo Ha JrorncTr,rrrHaTa Bepura I{ cTpaTerulrTe 3a nocTlaraHe Ha

KoHKypeHTHo IIpeAlIMcTBo. AxqeHtlapa ce Bbpxy ueo6xoAuMocTTa

y[paBJreHI,IeTo Ha IorIacTEtIHaTa Bep[Ia Aa 6rAe cro6paaeHo c o6ulnre

opfaHI,I3au[roHHH rlenu r,I B rIacTHoCT C JIOrICTI{IIHHTe II MapKeTI{HTOBI'I qenu.

3.6. Banabakova, V. Problems of crisis communication. Sibiu, Alma Mater,

University Journal, Volume 2, Ns 4,2009, pp. 1-3. ISSN 2065-2372.

Cupanrrero c Bb3Hr{KHaJra Kpr{3a e MHoro rexKo I,I3ulITaHIae 3a Bc.f,Ka

eAHa opIaHlI3aIIILfl. OCseH BbTpeIIIHOTo Ha[pexeHne, [opOAeHo OT

Bb3MOXHOCTTa Ha OpraHI,I3aIIWffA \A BOAI'I HOpMaJIeH XI',IBOT, B tIOBeqeTo

cJryqa[ ce yBeI[tIaBa I,I BrHIIIHIL HaTI,IcK Bbpxy nes. Ha TO3I'I ocHoBa oT

OCO6eHa Ba)KHOCT 3a BCrKa OpraHI,I3aUI,Lfl, I{3IIaAHaJIa B KpI'I3a e

KoMyHr,rKarIUar1 KoflTo rfl ocbqecrBflBa c pa3JII{qHI,Ire cy6errn. B HacroflIllara

cTATufl. Ce ra3cneABaT upo6leurnte, KOI,ITo MoIaT Aa BI3HIIKHaT rtptl

KOMyHT{KaIIU}ITe IIO BpeMe Ha KpI,I3a I'I Ce AaBaT [peAJIOXeHUfl' 3a TflXHOTO

npeoAontBaHe.
3.7. Banabakova, V. Logistics' place in the economic environment. Land

Forces Review, Sibiu, Romania, N. l, 2011. crp.5-10. ISSN 2247'840X. ISSN-

L:1582-6384.
PeQepupaHa I,I I,IHAeKclIpaHa B MexAyHapoAHaTa 6a:a Aannu Google

Scholar.
Ctarngra r,I3cJreABa Mf,croro Ha Jlortlcrl{Kara B I,IKoHoMI{tIecKara

cpeAA Kof,To pa3IJIexAa Ha ABe HI,IBa - MI,IKpo I4 Mal(po. I{scIeAsaHLI ca

rrprrHocr{Te Ha Jrorlrcrr,rruta 3a Ao6assHe Ha crofinocr [I 3HaqeH[Iero fi sa

Ba)KHtr 3a LrKoHoMr4:ruta Qarropu. ,{erfunupaHu ca [pLIHocI{Te Ha Jlorncrl'IKara

3a peaJII,I3I{paHeTO Ha CTpaTeruI,ITe, IIeJIflIIII IIOCTUraHe Ha KOHKypeHTHO

lpeAr,rMcrBo, Mf,croro Ha Jrorr{crr,rKara BbB Qlaprrlenata Bepura sa Ao6assHe Ha

crofiHocr r,r Bp63Kara Ha Jror[crr,rKara c Apyr[ BaxHu Qlaprraenu Aeftnocrn.
3.8. Banabakova, V., At. Panev. Characteristics of business information
systems and their importance for the improvement of logistical service. Land

Forces Review, Sibiu, Romania, N. 4, 2011. crp.4l3-417. ISSN 2247'840X,
ISSN-L: 1582-6384.

PeifepupaHa [I I,IH,qeKcI,IpaHa B MexAyHapoAHaTa 6aza Aartntra Google

Scholar.
znQoprraaquoHHl{.rr o6nteH, 6asupan u [oAloMaraH or

nnQoprr,raqlloHHl,ITe rexHoJlorul4, [I3!paAI,I pillrl,IqHn COQTepHI'I rpnnoxeHl'L
sa o6pa6orBaHe Ha nHQopMaIII{fl B opraHI,I3aII}II,Ire xaro ERP, ERP II, CM& BI



r,r Apyru c[equanu3]rpaHr{ flpunoxeHr,rr. B cbIIIoTo BpeMe eAI{H oT ocHoBHrITe

rloKa3arenl{ 3a oIIeHKa Ha eQernannocrra Ha JIorucrI{trHI{Te cI{creMI{ rI 3a

rrnaHupaHe Ha Jron{crnqHara AeftHocr e KaqecrBoro Ha o6cnyxsaHe Ha

KJrlreHT[rTe r.r raMeHHo TyK ce oTKpo.fiBa poJIf,Ta [I 3HaqeH[eTo Ha [pnnoxeHl4eTo

Ha 6r,rsHec unQoprrraqr{oHH[rre clrcreMl{. I,Intpoprr,ral}IoHHara oc[rypeHocr Ha

rorucruqHara clrcreMa e Id3KJrroqETerHo BCIKHa 3a KJII.TeHTI{rc. B Hacrorlllara
craflnr, ce [r3cJreABar xaparmep[crr,rKr,rre n oco6euocrl{Te Ha ocHoBHnre 6nsHec

nnrlopuaqr{oHH}r crrgreMr{ }r rn(Horo KoHKperHo [palfiuqecKo rIpLrJIoxeHI,Ie 3a

uo4o6p.rnaHe Ha Jlorl{crlrluoro o6clyxBaHe.
3.9. Eana6axona, B. n Ar. [anes. 3na.reHue na 6nsnec nn([opuaq]IoHHl,Ire

cr{creMr,r r,r rexHr,r, oArrr aa uo4o6prBalle Ha crorlaHcKara Aefttrocr. Cn. Hayra.
Bp. l, C.2012. crp.51-57. ISSN 0861-3362.

Per[epupana E I,IHreKcupaHa B MexAyHapoAHara 6asa AaHHIa Google

Scholar.
rlpet BbBexAaHero Ha uHQoprvrau[oHHI,ITe rexHoJIorI,II,I 3a[oqBa I,I

peaJrHoro aBToMarr,r3[paHe na 6nsHec upoqecl,ITe B cronaHcKI,ITe crpyKTypl{.

zHQOprraauuoHHr{Te TexHoJrorEr,r t4 IanQopnraqEoHHI,I clIcTeMI,I Ce frBflBAlt

oTIuqHa ocHoBa sa uo4o6pflBaHe lr otITI,IMI,I3I,IpaHe Ha BcIarIKI'I rrpoqecll, KbAeTo

ce I,I3uoJI3sat. Crarn ra I{3cneABa oco6euocr}rre I{ 3HaqeHuero Ha ocHoBHI'ITe

6[sHec uHQopuaU[IoHHI,I ctIcTeMLI yI TexHI{f, oAI,IT 3a no4O6panaHe Ha

cTorraHcKaTa Aeftnocr. CrnpeueHHllTe Qupw tpr6na Aa oTAeJrrT 3HaqnTerHo

BHlrMaHr,re Ha oAl,rra Ha 6IasHec r,InQopuaqI{oHHrITe cI{cTeMI,I, KaTo B

nn([oprraaquoHHo-TexHoJror]rrrHr,rre orAeJII,I rpr6na roJrtMa qacr or eKc[eprl,ITe

\a CA 3aeTI,I C HoIO. E.qnO oT IIpeAI,I3BI,IKaTeJICTBaTa IIpeA Trx e Aa AoIIpI,IHecaT

3a QoprralapaHe Ha BI,IcoKa eQerruauocr Ha y[paBneHl'Iero 6IagHec

ranQoprvraq[oHHl,ITe cI,IcTeMI,I, [oHI,IxaBaHe Ha HI,IBoTo ua nnQopMaUIaoHeH

pucrl cBsp3aH c I{3nOn3Bar{eTO Ha Cr,rCTeMaTa, KaKrO Lt yBeJII{rIaBaHe Ha

rroJr3[rre or r,r3[oJr3BaHfifl.rroreHrlr,raJr na 6ngnec uHrfoprvraqnoHHl{Te cI,IcreMI,I.

3.10. Stefanov, Sv., V. Banabakova, M. Stoianov. Optimization of the

organization and storing of materiel in the depots of the Bulgarian armed

forces. ll Economics and Management. University of defence. Bmo, Czech

Republic. Ns3,2012. p. I l0-114. ISSN 1802-3975.

Google Scholar.
I,lsuepnanero

Heo6xoAl,Iuo, mfi tcato

IOTICTI,IIIHA CUCTCMA HA

PerlepupaHa I,I uHIeKcI{parIa B MexAyHapoAHara 6aga Aannn

Ha eQerrunnocrra Ha cKJIaAoBI,ITe Aeftuocrn e

cKJraAoBoro croflaHcrBo e eJIeMeHT or IlrnocrHara
Brmapcrata apMll (EA). Ha ocHosara Ha rorlHo

Ir3MepBaHe ua eQerruBHocrra Morar Aa ce I{3Bbpuar KopeKII[[I n pa6orara n

\a ce Ha6enexar MepKr,r 3a neftnoro noBlIIuaBaHe. llo4o6panarlero Ha

eQexruanocrra Ha cKJraAosara AefiHocr Ha BA so.qu Karo IIpsK peyJrra,T [r Ao

noBlrrllaBarre na eQerruBHocrra Ha norrlcrl{tlHara cl{creMa na BA. Cmttrra
Tbpcr,r Br3Moxrrocrl,I 3a [oBI,IIuaBarre Ha eQerrnnnocTTa Ha cKJIaAoBaTa

Aeftnocr na BA Karo ocHoBHo BHlrMarrlrero ce HacoqBa KbM o[TI{Mlr3I{paHe Ha

rroApexAarreTo Ha MaTepI,IaJIH[Te CpeACTBa B CKJIAAa C IIeJI BpeMerO 3a

rr3rrbJrHeH[re Ha 3af,BKr{Te Aa 6rAe M}IHrIMaJIHo. flpegnoxeHa e u arrpo6ttpautra



MCTOAUK4 IIPe3 CI,IMYNAIIUOHHO MOAEJII,IPAHE HA PA6OTATA B CKJIAAA U

IeHeTr,rqeH aJIroptITbM.

3.11. Banabakova, V. Marketing model to satisff the client with quality
logistical service. Land Forces Academy Review, Sibiu, Romani4 N. l, 2013.,

ctp. 66-7 5. ISSN 2247 -840X. ISSN-L: 1582-6384.
PeQepupana u I,IH,qeKcI,IpaHa B MexAyHapoAHara 6aga Aannn Google

Scholar.
Cratusra e HacoqeHa rcbM paspa6ornaHe Ha MapKerr,rHroB MoAen 3a

yAoBJrerBoprBaHe Ha KJrLreHTa c KaqecrBeHo rofl,IcTlnrHo o6crryxnane, Ha

ocHoBara Ha ToBa qe KrueHTuTe [paBrr cso.fl I,Is6op Ha [po.ryKT I,IJII,I ycJlyra
B:s3 ocHoBa Ha rrpeAcraBara cv 3a KaqecrBo, ycnyra pr crofinocr. Ero 3aIIIo e
qeaecro6pa:uo Quprraure la [poyrrar uorpe6ureJlcKr{Te rIoKa3areJIIa 3a

KaqecrBo r,r yAoBJrerBopeHI,Ie. I{elra Ha eAHa opraHl,I3auus. e He caMo Aa
[puBnr.rqa KJrr,reHTr,r, a MHoro tIo-BalKHo e Aa rI,I 3aAbpx[I. MapretnursT Ha

B3a[{MOOTHOITTeHI{f,Ta C KJrr,reHTa Ce flBfrBA KJrK)qa 3a 3aAbpXaHeTO Ha KJrr{eHTa.

Ynpauerurero Ha roranHoro KaqecrBo cneABa Aa ce pa3rurexAa Karo ocHoBeH

KOHTIe[TyaneH rroAxoA 3a 34AoBonrBaHe Ha KJrr,reHTr,rTe r,r 3a [oBr,rlraBaHe Ha

peHra6nnHocrra. Heo6xoAnMo e opraH[3arlur,rre Aa [poyrar KaKBo KJrr,reHTr,rre

pas6zpar rroA KaqecrBo r{ KaKBo KaqecrBo oqaKBar.

3.12. Banabakov?, Y., Sv. Stefanov. State and development of Logistics
services in Bulgaria. Land Forces Academy Review, Sibiu, Romania, N. 2,

2013., crp. 156-163.ISSN 2247-840X, ISSN-L: 1582-6384.
PeQepupana u rrHAeKcHpaHa B MexAyHapoAHara 6asa AaHHra Google

Scholar. I-{urrnpaHa e 1 nrr B HayrrHa ny6nnraqur r uyx6r,rHa or qyxAecrpaHeH

aBTOp.

ZsMeHeHu.flTa B xapaKTepa Ha rbpceHero Ha Jrorucrr,rqHr,r ycnyrn
[opaxAaT orrpeAeJreHr,r Ilpoqecu u TeHAeHrIr{u B rrpeAnaraHero Ha ror[crr,rqHr,r
ycnyrE u pa3Br{TrreTo u [pecTpyKTypr{paHeTo Ha Jror[crr{rrHr4, ceKTop B

cBeroBeH rraaula6. Tesn rrpoqecu r.r reHAeHrlu]t uMur orpaxeHr,re r,r B Brnrapnr.
Cratugra I,I3cneABa cbcrorHr,Iero r{ pa3BI,IT[Iero Ha rorucruqHlaTe ycnyrr,r B

cTpaHaTa.

3.13. Banabakova, V. Logistics and development of the Economy. Buletin
Stiintific. Land Forces Academy, Sibiu, Romania, N. 1, 2013., crp.5-l2.ISSN
2247 -8396, ISSN-L: 1224-517 8.

PeQepnpana n r,rHAeKcwpaHa B MexAyHapoAHara 6ata Aanuu Google
Scholar. Ilurupana e I urr B HafrHa ny6luraqr,rr a vyx6r{Ha or qyxAecrpaHeH

aBrop.
Crrpeueuuara Jlorllcrr,rra r,rMa Ba)KHa pon, 3a rIoBI,IlIaBaHe Ha

KoHKypeHTHoc[oco6nocrra Ha Qnpunre 14 rrocrr.rraHe Ha ycrofivnn
I4KoHoMI{tIecKr,r pacrex. PearusrapaHero Ha HefiH[s [oreHrIIaaJI I{3r,rcKBa

rlereHacoqeHr.r ycunwfl 3a no4o6praaHe Ha 6ugHec cpeAar4 r,r3tpa)KAaHe Ha

cbBpeMeHHa Mo.qepHa rorucrr,rqHa nn([pacrpyKrypa v crparenrqecKr,r
opHeHTI,IpaHa.(BpxaBHa rtontaT[rKa. Crar:usra r{3cJreABa poJrrra Ha Jrorr{crnKara
3a pa3Br,rTr,reTo Ha LrKoHoMr4KaTa.



3.14. Banabakova, V., Sv. Stefanov. Simulation model of logistic services
policies. International virnral Joumal "Machines, technologies, materials".
Publisher Scientific thecnical union of mechanical engineering, Issue 7,2013,
ISSN 1313-0226, crp. 28-31.

Crarugra r,r3cJreABa pa3nruHLr rroJrr,rrr,rKr,r 3a r,r3[bJrHeHr,re Ha

Jrorucrr4qHr{ ycJryrn. flpe4noxen e cr.rMynau[oHeH MoAeJr 3a orIeHKa il
cpaBruBaHe Ha pByJrTaTr,rTe oT IIpIUIafaHeTo r,rM B pa3r[rrHr,r ycnoBr,rr.

MoAemr e peaJrr{3rapaH [ocpeAcrBoM Mynru-areHTHr,r clrcreMr{.
3.15. Banabakova, V. Logistics services - prerequisite for the increase of the
competitiveness of the firm. Land Forces Review, Sibiu, Romania, N. l, 2015.
crp. 55-64. ISSN 2247-840X. ISSN-L: 1582-6384.

Per[epupana r I,IHAeKcr{paHa B MexAyHapoAHara 6asa AaHHra Google
Scholar.

CnerosHara 6[sHec rrpaKTr,rKa rro3HaBa Bb3MoxHocrr,rre Ha

crBpeMeHHara Jror[crr,rKa 3a KoHKypeHToc[oco6Horo puBBr,rrr{e na Qnprrar,rre.
Tq ce cBbp3Ba c6c cb3AaBaHero r,r pa3Blrrl,Iero Ha KoM[JreKca or 3HaHufl, 3a
y[paBneHcKra yMeHr,r., E peueHr,r, B o6racrra Ha our[MaJrHoro rrporr,rqaHe Ha

MarepI,IanHI{Te rrorollll n cbnpoBol4anlara ru unQopMarlpr.fl [pe3 Bc[qrr,r Qasn
B Tf,xuoro AB[IxeHue 4o rpafiuure Krrr{eHTn. Bcr.mo roBa ce ocbruecrBrBa or
uIeAHa TOqKa Ha yAOBJIeTBOpTBaHe Ha TeXH[rTe IIOBI{IIreHr,r r43r,rCKBaHA[ KbM

KaqecrBoro Ha JlorIacrl{qHoro o6uyxaaHe rro orHouleHr,re Ha ycJloBuflTa Ha

AocraBKr,r n peanr,r3r,rpaHe Ha rlenure Ha fracrBarrllrre B A4AeHa Bepr,rra Qnprran.
Bce uo-gacurrBaruara ce KoHr(ypeHur,r.f, B ycJroBr{flTa Ha Beqe uo6alusupalurfl,
Ila3ap HaJrara Br,rcoKI,I u3I{cKBaHr4, t4 cTaHAapTr,r KbM JIOTITCTI,TqHOTO

o6crryxnaHe. CrarIa.flTa oqepraBa ocHoBH[Te HarrpaBJreHufl Ha pa3Br,rrr{e Ha

Jlorl{crl{qHoro o6crryxBaHe Karo BaxHa [peArrocraBKa 3a oc[ryprBarre Ha

KoHKypeHrocuoco6Hocrra na Quprvrnre.
3.16. Banabakova, V., St. Stoianov. The role of the information system
"Bulgarian Army Logistics" for material storage in Bulgarian armed forces.
Land Forces Review, Sibiu, Romania, N. 4, 2015. crp.46l-469. ISSN 2247-
840X, ISSN-L: 1582-6394.

PeQepupana r ilHAeKcr{paHa B MexAyHapoAHara 6asa Aauuu Google
Scholar.

I,InOopMarIuoHHa crcreMa "JlorucrraKa Ha Ernrapcrara apurrr-" (kIC
,,Jlorucrrrra Ha EA") ce r,r3rpaxAa cruracHo Kouqen\wfrTasa I,InQopMarIr{oHHa
crparerr,r, Ha MrnracrepcrBoro Ha or6pauara (MO) sa C4I crcreMr,rre r,r

ocI,IrJ(prBaHe Ha ueo6xoAllMara cbBMecrr,rMocr cbc cr,rcreMr{Te Ha crpaHr{Te,
qreHKu Ha IIATO. Cucreuara e [peAHa3HaqeHa Aa aBToMarr,r3r,rpa u
olrlrMr,r3r,rpa Aefiuocrra Ha Jror]rcrr{qHr,rre opfaHrr, Karo r,rM ocr{ryprBa roqHa r,r

cBoeBpeMeHHa cnpaBoqHa u yrpaBneHcKa unQoprtaaqua. Crc cBor,rre
KOMIOHeHTI,I Tf, Moxe Aa 6tAe 4eQznzpaHa Karo ERP cucreMa or rrocJreAHo
[oKoJIeHI,Ie. OcnosHI,ITe TIoJI3LI or BHeApf,BaHe Ha rtBH cr,rcreMa 3a Burapcrara
apMufl, ca: uo4o6prBaHe Ha opraHl,I3allllrra r,r y[paBJreHr,rero na ura64xBaHero;
o[Tr{Mr,r3r,rpaHo yrrpaBJreHr{e Ha 3arracr,rre; no4o6peua opraHr{3arl[, tr
orqerHocr Ha cKJI4AoBoro cro[aHcrBo; B63MoxHocr 3a IInaHI,rpaHe u no-4o6pa



peaJru3arlu., Ha o[pecHrBaHeTo Ha 3auacuTe; I,rHoopMaIInoHHo rloArloMafaHe Ha

TbproBere r4 AoroBap.sHero; rIrJIeH QIauaHcon KoHTpon Ha o[epallvtvre v
Apyrll. KoHxpernure rIoJI3I,I 3a cKJIaAoBoro crorlallcrBo Ha EA ca
r{3[oJr3BaHero Ha 6ap-ro4 TexrroJrorr4rra; [oAAbpxaHero Ha rIbJIHa 6aza gartruvt

3a rrapaMerpr4Te Ha crxparrflBaHl,ITe MarepHaJIHI,I cpeAcrBa; o6ueHa Ha

nnQoplaaqvfl, B peurHo BpeMe; reHepr,rpaHero na unQopMarlroHHr,r uororlr,r 3a

Hyx.qr,rTe Ha y[paBJreHr{eTo.

IV. HA)TqHII AOICIIA'(II
4.1. Eana6arcona, B. TexHrarra 3a Jrr{qHr,r npo4or6n. MexAyHapoAHa
ronQepeHqrax. Hayuro-rexHrIrlecKl{ sbK)3, CoQua u HBY"B. JIeBcKu", B.
Topnono, 2005 ., crp. 49 -52. I SBN 9 5 4-9322-13 -0.

Jln.rHr,rre upo4ax6ra ce f,BflBar Qopua Ha KoMyHlt:rar\L1fl, [pr,r Korro
n3rrpauaqbr rrpeAcrasr cro6qeHr,rero A]rpeKrHo Ha aApecara vJrul Ha rpyrra or
aApecarr,r 6es usuorsBaHe Ha Apyr KaHzIJr 3a rrpeAaBaHe Ha cro6uleunero. flpu
crorraHcKr,rre opraHlr3arluu rr,rrrHr,rre upo4ax6ra Karo eJreMeHT Ha

rlpoMorluoHHus, M[rKc rlerf,T ocHoBHo ocbrrlecTBrBaHe Ha

npo4ax6a.Hacro.sulara pa:pa6orKa r,r3cJreABa ocHoBHr,rre rexnr,rKlr r,r yMeHr,rf, 3a

yc[eruHo r,r3BbprrrBaHe Ha JrlrqHu upo4ax6u.
4.2. IIonona, llr,. tt B. Bana6aKosa. H.srou acreKrr,r Ha npo6lerraa sa
[po3paqHocrra r{ acr,rMgrpr,rqHocrra Ha r,rHQopMaur,lf,Ta rrpIa ocBrrlecrBrBaHero
Ha MecrHoro caMoyrlpaBJleHrle (na rpr,rMepa Ha o6quna Beluro Trpnoao).
MexgyHapoAHa rconQepeHqraa. Hay.rHo-Texgr{qecKrr cbros, CoQu.a u HBY"B.
JIeBcKr", B. Trpnoa o, 2005 ., crp. 4l -44. ISBN 9 54-9322-1 3-0.

,{orcu4grr r{3cneABa npo6reuure, cB6p3aH}r c [po3paqHocrra u
acr,rMerpr{qHocrra Ha nnQopuaqrlara [pu MecrHoro caMoyrpaBJreHr,re.

AHanusupaHo e cbcrorHl,Iero Ha resn upo6JreMlr na 6asara Ha rroJrr{Tr,rKara Ha

o6lqnuara nrs Ber[xo Trpnoao. Pa3rreAanu ca [peArrocraBKr{Te r,r Haqr,rH[Te

3a pa3peluaBaHe Ha upo6nerraa 3a rrpo3paqHocTTa r{ acr,rMeTp[qHocTra Ha

unQoprraaqwffa. Aualnsupau e peAa 3a roJryqaBaHe Ha raHr[oprrlaqrnr or
{paxAaHr,rre s O6qnua,,Belnxo TrpHono".
4.3. Dimitrova, S., V. Banabakova, Svilen Stefanov. Some aspects of logistic
support of Bulgarian army units managing non-military crises. Scientific
conference "Economics, logistics and ecologic in the Army", Defence
University, Faculty of Economy and Management, Brno, 2005, pp. 37-43.
rsBN 80-7231-012-7.

flpegusnnKareJrcrBara upel cbBpeMenHoro o6qecmeHo-
noJIrrTLrIecKo I{ rIKoHoMI,IqecKo pa3BlilTt4e.- [por{3Tl{rlarql{ oT reo[oJI[ITlIrrecK]ITe
upoqecu il rlo6annnre Krl{Marr,rqHu [poMeHu, [oprDKAar MHOXeCTBO
KplI3I{CHrr ClrTy,,[ItLIi,, yBeJrr{lraBaHe Ha prrcKoBere or BbrperrrHr{ Kplr3n u
4ecta6ulusar\nr, Ha orAeJIHlI crparrlr r penronu. flpeoAon BaHero Ha re3r{
Kpr{3r{cHr,r Ilpoqecu o[peAenfl u HoB[rre 34Aaqu [peA EA, Karo qacr or
eBpoarJraHTr4recKr,rre crpyKTyplr, B orfoBop Ha ueo6xoAlrMocrra 3a
yrlpaBneHrle Ha KpI{3}I or HeBoeHeH xapaKTep. I,IguuneHl,rero Ha re3r,r 3aAaqg e
B UpflKa 3aBr{CT,IMOCT OT CUOCO6nOCrra Ha rorucr[rrHr,rre crpyKrypr{ 3a



aAeKBaTHOCT Ha OCO6eHOCTr,rTe 3a yrracTue Ha EA B oneparlEr{ 3a [peoAorrBaHe
Ha u rrpeAorBparf,BaHe Ha Kplr3r,r or HeBoeHeH xapaKTep. Heo6xoAI,IMo e rorlHo

4eQunzpaHe Ha rIeJrr,ITe, 3aAarII,ITe v orroBopHocrrITe, cBbp3aHI,I c

Jrorlrcrr,rqHoTo oc[ryprBaHe Ha apMr,rrra rlpn pa3pelllaBarlero Ha raKI,IBa Kp[3I,I.

.{ou44rr r,r3cJIeABa H.rKoI,I ac[eKTI{ Ha JIor}IcrI{lIHoro oc[ryprBaHe Ha

QoprraraponaHrrrra or BA rpu pa3peIIIaBaHe Ha I!pI,I3r or HeBoeHeH xapaKrep.
4.4. Dimitrova, S., V. Banabakova, Georgi Kamarachev. Acquisition -
theoretical and practical aspects of application in the defense system. Scientific
conference "Economics, logistics and ecologic in the Army", Defence
University, Faculty of Economy and Management, Brno, 2005, pp. 30-36.
ISBN 80-7231-012-7.

Or6paHnrcJlHara aKBI,I3I,IqI{.fl ce pa3ulexAa Karo cl{creMa 3a

y[paBJreHr{e Ha KaqecrBoro Ha ocuryp.flBaHe Ha apMwffa. Cncrerraata Ha

aKBu3r,rql,If, e JIorlIcrI,IqHa cl,IcreMa c or4poeHl,I Qagrl Ha [JIaHI,IpaHe, KoHTpoJI I'I

KopurupaHe B cbqeraHr,re c 4o6po ylpaBJreHI,Ie E opraHll3allvts. Ha peaJlHoro

r43rrbJrHeHr,re, KoI,ITO OCEIypflBaT KaqeCTBO I{ [peqI,I3HOCT IIpn peaJII,I3I,IpaHe Ha

aKBu3lrrIuoHHI{., [poqec B Eurapcrara apMrfl.. BrsnpueuaHeTo Ha

JIOI}ICTI{TIHI{fl TIOAXOA IIPU OPIAHI,I3AIIVTATA HA C}ICTEMATA HA AKBI'I3}IIIII' B

Brmapcrara apMufl. AaBa Bb3MoxHocr He caMo Aa ce oqepraflT KJIIoqoBI{Te

HarrpaBneHr{, Ha aKBr{3r{rIuoHHaTa rroJI}ITI{K4 HO Lt ylpaBJIeHIAerO Ha

itKBI,I3HrIr{oHHI,ITe Aeftuocu,t B IIrJIocT, KaTo ce [ocTI4rHe xeJIaHaTa

eQercnmnocr B cborBercrBl,Ie c HaqepraHI,ITe cTparerl,Ila.

4.5. Banabakova, V. Some aspect of the segmentation of the spa tourist market
(A closer look at the case study on the village of Shipkovo Experience,
Bulgaria), Turismul la inceputul mileniului III, provocari si tendinte, Sepcom

Libris, Romania, 2006, pp. 51-57.ISBN (10) 973-670-169-7.
Pe(peprapan pr I{HAeKcilpaH B MexAyHapoAHara 6asa 4auuu Google

Scholar. I{urnpana e I urr B HayqHa uy6lnraqua n .ryx6l{Ha or qyxAecrpaHeH

aBrop.

Aorualrr r,r3cneABa Bb3MoxHocrr,rre 3a cerMeHTI{paHe Ha rla3apa 3a

6alneorypr,r3bM. Brs ocHoBa Ha aHaJrr,r3 Ha rlrcapa ca oqepraHll ocHoBHI4Te

Kpr,rrepr{u 3a cerMeHTI,IpaHe Ha rypI,IcrI,IqecKI,L rla3ap u ca o6oco6eHIa

rleJreBr,rre rra3apHr,r cerMeHTI{. Pasrcpura e [pl,IBJleKarenHocrta Ha

Typr,rcruqecKr{fl rrpo.qyKT rrpeAnaraH n paftona Ha c. Uluuroso B cpaBHeHI,Ie

cbc cpoAHr,r TypI,IcTrIecKI,I upoAyKTLI, [peAJIaraHI,I B CTpaHaTa.

4.6. Bana6arcona, B. BrsN{oxrrocrr,r 3a pa3BI,ITI,Ie Ha I,IHTepMoAaJruus,

TpaHcropr B Ernrapu.r. KonQepeHIII{fl "Aun Ha yayrcara'2001", Cy B

Ernrapnx, Berurco Trpnono, 2007. crp. I l7-l22.ISSN 1314-2283.

AoxnaArr r{3cJreABa neo6xoAuMocrra r{ Bb3Moxuocrr,rre 3a pa3Br,rr}re

Ha lrHTepMoAaJtrtvfl. TpaHcnopr B crpauara. Oueprauu ca npo6neunte fi
[epcneKTr{Br{Te B Trcrr Hacora. Ha ocHoBara Ha SWOT - aHarr[r3 ca pa3rpr,rrr,r

cr,rnHuTe u cra6ure crpaHr,r, Bb3MoxHocrI,ITe I,I3arlJla>il{Te [peA To3I,I [poqec.
4.7. Banabakova, V., Iv. Ionova, The Bulgarian Tourism and Possible Ways
for Sustainable Development. XII International conference, Land Forces
Academy, Sibiu, Romania, 2007, pp. 14-24. ISBN 978-973-7809-71-1.



Perlepnpau u r,rHAeKcnpar B MexAyHapoAHara 6aga Aannu Google
Scholar.

Hacro.arqara pa:pa6oma r,I3cneABa [apaMerpl,tre ua ycroftqllBoro
pa3Bprrr,re B Typr,r3Ma. OuepraHI,I ca ocHoBHI{Te npo6neMrr [peA TypI{3Ma B
Brnrapu-r - ocHoBHo B MapKerr,rHroB ac[eKT, rlpeoAoJlrBaHero Ha KoI,ITo cneABa

la uo.qo6ptt Bb3MoxHocrI,ITe 3a [ocrl,IraHe Ha ycroft.ruaocr B To3I,I,

lepcrleKTr{BeH 3a 6rmapcrara I,IKoHoMI,IKa o'rpacbn.
4.8. Banabakova, V., Balevski, Iv. Borisov. The problems and Perspektives
of the Bulgarian Firms of the Defensive Complex, International scientific
conference, University "Alma Mater", Sibiu, Romania, 2008, pp. 57-6|.ISSN
1 844-538 r .

3a uperraero Ha cBoero crrrlecrBynane or6paHureJrHr,rrr KoM[JreKc B

Brmapne e [pexr,rBrJr nflKoJrKorgarHo crpyKTypHr,r r{3MeHeHHr, cBBp3aHr,r c
npoMrHara Ha BbHrrrHorrorr,rrr,rqecKr,r, Kypc Ha cTpaHara. B cbBpeMeHHr,r

ycnoBr{fl or6panurerHlauT KoMnJIeKc e rexHoJrorr,rqHo Ir3ocraHaJl, Koero cneABa

Aa 6rAe rrpeoAoJrflno. flpexparrBaHero Ha rporrlBorrocraBrrulrre ce 6aorosz
crpyKTypr,r u [pueMaHero Hr,r 3a crpaHa - qJreH sa FIATO [ocraBrr oprxefinur
KoMrrJreKc rrpeA ueo6xoAuMocrra Aa rbpcu HoBr.r \a3apv, a B cJrfrait sa
Heycrex - Aa [perparr{ cbrrlecrByBaHero cu. Aoxnalbr r{3cJreAna npo6neMr{Te,

cro.flrqr,r npeA 6urapcrure Quprvrra or or6panrnreJrHu, KoMuJreKc yr

[epcrreKTr,rBr,rTe 3a TfiHoTo pe]Br{THe.

4.9. Dimitova, S., V. Banabakova, Some Aspects of the National Defence and
Security Policy, 14 International conference, Land Forces Academy, Sibiu,
Romania, 2008, pp. 7 -l3.ISSN 1 843-6722.

PeQepupan n [rHAeKcrdpaH B MexAyuapoAHara 6tza Aarunra Google
Scholar.

Aoru4qrr amaltu3upa oco6euocu,rre Ha coq[anHara rroirr,rrr,rKa na MO
w Cucreuara 3a nuAnBilgyaJrHo coqnarrHo o6clyxrane Karo qacr or
yupaBneHuero Ha qoBerIrKI,ITe pecypcu 3a clrrypHocr r{ or6pana c rleJr rfiHoro
ycbBbp[reHcTBaHe.
4.10. Bana6arcoBa, B., Ilno Ba.neBcmrr. Hsrou npo6leun Ha peaflra3a\wffaHa
c[euuarrHa [poAyKrlr,rf,, rrpor.r3BexAaHa or 6rmapcxr,r Qr.rprrau, Mex.qyHapoAHa
xon([epeHqua, YHCC, Co([nr, 2008, ctp. 241 -25 I .ISBN 97 8-9 54-9321 -17 -3.

.{o cpe4ara na 80-re roAr{Hr{ sa 20 ner 6urapcKr,r.f,r or6paHureleH
KOMTTJTeKC e eAIIH OT OCHOBHI,ITe r,r3ToqHr,rq[ Ha 3a rroJrrraBaHe Ha

KoHBeprr4pyeMa BaryTa I,I [peAlocraBra 3a rexHoJrorr{rrHo o6HosssaHe Ha

r,rHAycrp[{Ta. flpexparrBaHero Ha 6loronoro [porr,rBorrocraBrHe kt

rpr,reMaHero Hr,r 3a crpaHq qneH Ha HATO IIocraBf,T npeA oprxefiuna
KOMIIJIeKC B CTpaHaTa Cepno3Hr,r qpeAr43BrrKaTeJrcTB4 cBbp3aHr.r ocHoBHo c
TBpCeHe Ha HOBr{ flA3Aprz. fIOSSn Ce ueO6XOAUMOCT OT MOAepH[r3aUr{f, Ha
cbIuecTByBarrII{Te BbopBxeHI,Ie r,r TexHI{Ka, gb3AaBaHe Ha HOBT,I U yTkrItId3i,dIUU

I,IJII,I rrbJrHO yHr,rqOXeHI,Ie Ha I,I3JII,TIuHUTe U He4AeKBaTHr,r TaKI,IBa. TOna e
neo6xo4rauo, KaKTo or rneAHa roqKa Ha 3aIII[Tara Ha HaIIr{oHaJIHr{.t
cyBepeHI,ITer B HoBara o6cranoBKa, TaKa r{ or xenaHr{ero 3a [oBeqe cur)lpHocr,
qpe3 KoJreKTr,rBHa cr,rcreM4 ocHoBaHa Ha MexAyHapoAHr,r opraHr{3arluu u



KoaJrrrqrur. Ha ra3u ocHoBa, AoKJraAbr r{3cneABa ocHoBHr{Te upo6relan,
cB6p3aH[r c peanlr3arll,IrTa Ha c[equanHa [poAyKrIE , upor.r3BexAaHa or
6rnrapcru Qnpun.
4.11. Baua6arcona, B. n l1ln,. AHre.non, Anzurrs Ha ABe yrpaBn BaHr,r fpr3r,r,
HayvHa roHQepeHuns "florurluKa [r Harl[oHanHa cr{rypHocr", HBy "Beruro
Trpnono" u BTY "Cn. Cs. Knpun n MqroAnf4",2008, crp.270-277. ISBN
978-954-753-062-1.

Aornalpr aHanlr3r,rpa fpr.r3ara, [peAr,r3Br{KaHa or rraH,ueMr{, Ha

cMbproHocntrs.3a nrI{rIHTe, xr.rBorHure u xopara qaru H5Nl, napeueH orue
rrrr{qtl rplrrr [r rgr{3ara, [peAr{3Br{KaHa or pa3Jrr,rBa Ha peKa.{yrar. Brg ocHosa
Ha HaupaBeHHTe aHaJrlr3r{ ca }r3BeAeHr{ ocHoBHr{Te HacoKI,r 3a Aeftcrsl,re c rIeJI

eQercrunno yupaBneHr{e u lpeoAon BaHe Ha uo4o6nu Kpr,r3[r.

4.l2.Bata6arcosa B. u A.rr. TperuaQrrJroB. I{srcKBaHua u Qarropr, BJrr{reux
Bbpxy ura6A.flsaHero c rpoAoBoJrcrBr,re (soaa) il xpaHeHero Ha

Qopuuporanwffa rpn fracrlre B o[epaqun tro ro.qAbpxaHe Ha Mr{pa. Hayrna
roHQepeuqr{f, Ha CyE - KJroH Beruro TrpHono, oKroMBpr{,2010, crp. 253-
257. ISSN t3t4-2283.

Aorn4Arr r,r3cJreABa rr3r.rcKBaHr{flTa u Qarctopure, BJrr{reun qpr
cHa6AssaHero c rrpoAoBoJrcrBr{e (noaa) v xpaHeHero, Koraro BoeHHr,r

rlopuuponanrs, B3eMar yracrr,re B o[eparlrur tro rroAAbpxaHe Ha Mr,rpa.

AHannsrnparrr{Te Qarropz ca r,rKoHoMr,rqecKr{, unQpacrpyKrypHr,r, reorpaQcxu r,r

Apyrn. Tesl,t Qamopu BJrurfltr B perlroHa Ha Mlrcr{.flTa r{ Bt3Aeftcrsar rrpflKo
Bbpxy opraHl{3all}Irra Ha ura6ArsaHe c rrpoAoBoJrcrBr{e (noaa) t,t xpaHeHero rro
BpeMe Ha o[epaqr{rra.
4.13. Illepen, n. r B. Eaxa6arcosa. Cpanuenue Ha MeroAr,r 3a orIeHKa

KpeAl,rrocroco6nocrra Ha Qnsnuecxu nlrqa. Mexl4ynapo.qHa HayrrHa

roHQepeHqux, TY - Ia6pono , 20-21 HoeMBpr,r, 2009, crp. 497 -503. ISSN 13 13-
230X.

Crarusta [I3cJIeABa HeAocrarbrlr4Te Ha MeroAa Ha Jror[crlrqHara
perpecl,Ifl 3a [peAocraBrHe Ha 3aeM[r na QnsrvecKr{ n}rqa r,r BbBexAa MeroA}rre
sa rnacuQlIKaIII{oHHo AbpBo r{ caMoopraH[3[rparq]r ce Kaprlr Ha KoxoHeH.
Parxpurn ca [pe[IMylllecrBara Ha [ocJreAHHTe. Hsnrpuen e aHaJrr,r3 Ha
MeTOAI,ITe nO OTHOIUeHI,Ie Ha TOqHOCTT4 CnOXHOCTTa r,r [HTep[peTr,rpyeMocTra..
tlpes r,r3rroJr3BaHe Ha aBaHrapAnr,rre MeroAr,r 3a aHaJrr,r3 Ha AaHHlr ce
MI{H}IMI,I3}Ipa BpeMeTO 3a B3eMaHe Ha peIIIeIdI"dr3a rrpeAOCTaBrHe Ha KpeAr,rTr{ r,r

pl{cKa or rlpeAocraBrHero r,rM, c Koero ce uoBr,r[raBa KoHKypeHToc[oco6Hocrra
Ha rra3apa.

4.14. Bana6arcona, B. r Ar. [anen, YcrnrpueHcrBaHe Ha

unQoprrlaq[IoHHrlTe Jlorr{crr{qHr,r cr{creMra. c6opru,rK AoKJraAr{ or roAlrrrrHara
yHlrBepc[TercKa HafrHa ronQepenq[.fl Ha HBy ,,Bac[r JIeBcKr.r", Belnro
Trpnoao, 2009,rou 5, crp. l4l-148. ISSN 1314-1937.

AorcnaArt H3cJreABa cblrlecrByBarrlrrTe Enr[op]raqr{oHH}r Jrorncrr,rqHr,r
cncreMl{, rr3rroJl3BaHrl s 6ngHeca u rry6nnqHrr.f ceKTop r,r upo6aeMr,rre B fttllI
HacoKa, cB6p3aHr.r c o6ua KoMyHrrKaqr,re. .{orn4Abr r{3BexAa neo6xoAlrMocrra



or o6rq MoAyJr, KoftTo rpr6Ba Aa cb3AAAe Bpb3Kara MexAy pa3nruHl{ cI{creMI,I

r,r I,IHoOpMarIr{oHHr4Te nOTOTIU I,I Texrrn' C[HTe3 B eAHa KOM[neKCHa C[ICTeMa.

4.15. Bana6arcoBa, B. Cscro.flHr{e t,t [epc[eKTI,IBI,I Ha EKoHoMI,IqecKoro I,I

coqpraJrHo pa3Br,rrr,re na Berunxo Trpnoro. HayrHa ronQepeHqur, CYB - KJroH

Bernro TrpHouo, 2l v.air2010, crp. 178-190. ISSN 1314-2283.
I4ronounqecKn r upo([rln Ha Bernro TrpHoao ce xapaKrepr,r3r,rpa c

pillBr{T}re Ha MoAepeH Typrr3bru, roftto [peAnara pa3n[qeH BI{A TypI,IstN{. B
cbrrloro BpeMe B rP4aa ce pa3BLIBar t4 Apyru BI4AoBe uwycrpr4r4
crpor,rrencrBo, pecropaHTbopcKl,I 6usuec, TrproBl,Lfl, ycnyru u Apyru. B
coqraaJreH rrJraH rpa.ryT r,rMa MHoro 4o6pa Mpexa or o6pa:oBareJrHr,r, 3ApaBHr{ r{

crroprHo opraHr,r3arluu.Ha ocHoBara Ha pa:pa6oren SWOT - auanz3 AoKJIaAbr
r{3cneABa TeHAeHrIr,rvTe v Bb3MoxHocTr,rTe 3a r{KoHoMuqecKoTo r,r coquanHo
pa3Br{Tr,re ua Beruro TrpHoro.
4.16. Bana6arcona, B. \t Ar. flauen, flpo6nelan Ha MaJrKr,rre u cpeAHr,r

rrpeArprrrlu B Eurapua rtpu r,rHTerpauu, Ha nnQoprraaqvtflTa, C6opnrnr

AoKJraAr,r or roAr{ruHara yHnBepcurercKa HafrHa ronQepenqnr Ha HBy
,,Bacr,ur JIeBcKr,r", r.4, Beruro Trpuoso,20l0 r.1 crp. 63-74.ISSN 1314-1937.

AoruraArr r,r3cneABa npo6rerranre Ha MaJrKr{Te r{ cpeAHr,r flpe4rrpuflr,4r
n Brnrapra.fl, cBbp3aHr,r c r{HTelparl}r.f,Ta Ha nnQoprrraqilara. Bnrauannero e

HacoqeHo rcbM [peAr,r3BlrKareJrcrBara rrpeA 6nsneca, cB6p3aHr,r cbc c63AaBarre

Ha Bpb3Kr,r c KJrr,reHTr,rTe v AeJroBr,rTe rrapTHbopr,r n rroAloMaraHeTo Ha

MeHLrAxMbHTa. I,IgcreAsauu ca rroJr3r{Te or rrpr,rJraraHero Ha r4HTerpvpaua
ranQoprraaqlloHHa cr,rcreMa Karo naft-ronsN,Ia [oJr3a r,r3Br[qar re3l{
opraHr,r3allrlrr, KoI{To or caMoro Haqaflo Ha orIeHKa Ha ran([oprr,raqnoHHoro
perleH[e rrpaBrT TtBr,r orIeHKa oT rJreAHa ToqKa Ha cTpaTefr{flTa v
opraHr,r3arlraoHHaTa cTpyKTypa.

4.17. EaHa6arcona, B. u Ar. [anen, I,InQoprvraqrroHHrrre cr,rcreMra - ocHoBa 3a

rpo3paqeH rpoqec Ha QnnancrpaHe or EapoueficKus, sbro3, C6opnnx AoKJTaAH

or roAr,rruHara yHr,rBepcrrercKa HafrHa ronQepeuqua Ha HBy ,,Bacr,ur
JIeBcKr", r. 4, Bernro Trpuoso, 2010 r., crp. 75-95.ISSN 1314-1937.

AouaArr aHurkr3vpa [pr,rJroxr,rMrare unQopMarl[oHHr,r crrcreMr,r 3a

[oA[oMzrraHe Ha aAMr,rHr{crparr,rBHr,rre 3aAaqr{, 6[sHec [porleAypr,rre,
r{3ucKBaHr,r.f,Ta 3a Ha6mo4eune u orqr,rraHe, cBbp3aHI,I c y[paBJreHr,rero Ha
CrpyrrypHnre SongoBe r,r Koxe3r{oHnrar Oonq. AruIenrrr e HacoqeH KbM
Bb3MOXHOCTT,TTe 3a IIpOCneArBaHe Ha r,r3[bJIHeHHeTO Ha IIpOeKTI,ITe;
perrrcTpaqufl Ha Bcr{rrKr,r AoKyMeHTW kr wrura Kopec[oHAeHrlr,r.r; KoHTpon Ha
BcrqKr,r Quuauconu rporleAypr{; oc[ryprBaHe Ha cBoeBpeMeHHa raHQopuaqna,
TeKyrrlr4 AoKJr4Ar{ U CtilruloTtlrrecKr,r AaHHr,r Ha B3eMarqr,rTe peIIIeHIIfl.u \pyr.u.
4.18. Illepen, fr. u B. Eana6arcoaa, Application of Association Rules in The
Market Basket Analysis, Mex4ynapoAHa Ha) rHa ronQepenqn MATTEX
2070,IllyrraeHcrcz Ynunepcl,ITer,,Enrcxou KoHcranrnn flpeclaBcKu", Illyrrreu,
2010.

PeQepupan n r,rHAercr{paH B MexAyHapoAHara 6aza gatr:nra Thomson
Reuters.



;

,{oxl44rr r,r3cJIeABa rrp[JloxeHl{ero Ha acoqnarrlBHl,ITe ttpaBuila 3a

oIIeHKa Ha ,,rlorpe6rrelcrara KoIIIHIIIIa". BrneAeHH ca rexHllTe 4eQuuuqun,

rroMp5xKaTa, ocHoBHlrTe BrrAoBe acoqlIaTlIBH[I npaBrIJIa, MaTeMaTLIqecKaTa

QOprrrylupoBKa, xapaKTepI{cTI{KI,ITe 14 HeAOcTaTbIII,ITe Ha AHiiJru3a Ha

,,[a3apHara KorrrHlrqa". Ouepranu aa n rexHI,ITe rrptanoxeHl{.t I,I3BIH anuru3a

Ha,,na3apHara KoIuHHqa".

,{orn4qpr e upeAcraBen u rry6rulKyBaH ua auruuficKrl e3I{K.

4.19. Eana6arcona, B., M. Ilernon, Ar. [anen. I4Hr[oprraaIlI{oHHI,Ltr ArsafiH -
Heo6xoAnMocT I,I 3HaqeHI,Ie sa 6ugHeca u curypHocrra u or6panara. lIIyueH,
2011, crp. 6l -67. ISBN 97 8-954-9681 -49 -9.

,{orcn44rr [r3cJreABa ranQoprraaqlroHHl{.fl AIasaft H Karo rlpoqec, HacoqeH

rcbM ocr{ryptBaHe Ha npeU}I3Ha crpyKTypa Ha unQopltaqusT1 neftnoro

opraHlr3[rpaHe B qlrcTr,r HaBr{raquoHHrl cxeMLI I{ aTpaKfl{BHo ft [peAcTaBflHe,
qpg3 noAxoAf,rqH BH3yanHr,r eJreMeHTr{. I-{enra Ha unQopMtlq}IoHHI{, AngaftH e

nnQopuaqu.ara Aa 6r.qe JIecHo pa:6paHa, AocTI4IHara u KoHTpoJII,IpaHa.

AHanusrapaHlr ca cneqnQruHl,ITe cpeAcrBa Ha uHQopr"raqlIoHHI'L guzailnt u

3HarreHueTo My 3a 6ueueca, c[rypHocTTa V or6paHata. PasrIeAaH[ ca

MeroAlrre [I [paBnnara 3a HeroBoro eQernanHo QynrquoHl{paHe.
4.20. TperUaQrJIoB, AJI. u B. Eana6anona. Llgucr13arrus, u Qarropu,
oKa3Barrlu BJIUflHI.,e Bbpxy JrorrrcT[rrHoTo ocuryprBaHe IIpu csBMecTH[rTe

aHTr{TepopucTr4trnu onepaquu. Hayvna ronQepenqns, CYE - KJIoH Beluro
Trpnono, 2011, crp. 5 17-526. ISSN 1314-2283.

Aorlalrr r.rscJreABa upo6leuure, cB6p3aHI,I c repoprlcrl,IqHl,Ire araKl4

u or6panara Ha onpeAeJreHa replrroprr.fl. Pearurocr[Te I,I [peArl3BrlKareJlcrBara

[oKa3Bar, qe cyxo[rTHure softcKrl r,r rexHI{Te JIorucrI{qHI{ crpyKTypu qecro ce

lr3rroJr3BaT IIpE cbBMecTHr,r aHT[rTepoprrcT[IqH[I o[epaqu[. AHannlupffiu ca

r,I3r,rcKBaHla.rra u iparropllTe, BnI{f,eIII[ Bbpxy ror[cruqHoro oc[ryptrBaHe rlo
BpeMe Ha flacrllero Ha rfopuuponaHns, Ha EA B cbBMecrHll

aHTlrTepop[rcTI{qHI,I ollepall]Iu.
4.21. Eana6arona, B. n Ar. [anen. O.qr,rr Ha IaHQopMaII]IoHHI{ crcreMl,I.

C6opnur AoKJTaAI{. YruaepcnrercKa HafIHa ronQepeHlln c MexAyHapoAHo

)^racrre, IIBy, Beluro TrpHoao, 'r.4,2011, crp. 52-58.ISSN 1314'1937.
Paest,trlaero r{ olep[paHero B cbBpeMeHHr,rre crouaHcKl,I opraHI,I3aIIruI

e rrcHo cBbp3aHo c y[paBneHrrsro na nnQopMaIII{oHHlITe cl,IgreMu. Ha llasu
ocHoBa AoKJraAbr aHaJrn3r,rpa Heo6xoAr{Mocrra or oA}IT na unQopMau[oHHI,ITe
cr,rcreMlr. I{enm e Aa ce rrocrurHe crrrypHocr n ycrofiunno QyHrqI,IoHI,IpaHe Ha

unQopuaquoHHr{Te cr,rcreMl{, cKJIaAI{paHe Ha AaITHI{, eQuracHocr 14

eQerrnnnocr Ha npolleAyprITe, [ocrorHHa [o.qApbxKa, BpeMeBa

ugenrr,rQnKarl[, lr yctretueH MeHI,I.qxMbHT Ha BI,IcoKopI,IcKoBI,Ire QyHrquu u
Aefinocrr.r. PagueAanu ca ocHoBHI,ITe npaBl,Ira u craHAaprl,I 3a oAI{T Ha

nHQoprraaq[oHHr.rre clrcreMrr.
4.22. Bana6anona, B. n .(. Ilaanoaa. Ycroft.ruso pa3Br,rrr,re il rlnprraen

eKororrueH MeHr{AxMbHT. C6opnnr AoKJIaAr,r. YunaepcurercKa HayqHa

xonQepeHrllu c MexAyHapoAHo fracrr,re, HBy, Bernro TrpHono, "t. 4,2011,
crp. 59-66. ISSN 1314-1937.



,{orn44rr r.r3cneABa Bpb3Kara ue>r4y ycrofruunoro pa3B}IrI,ITe u
coqpraJIHI{Te rr r,rKoHoMI{lIecKr{ rrH.qr,IKaTop}I, Ko}ITo cJIeABa Aa ce pa3ulexAaT
Karo eAr{HeH KoMlJrerc. Arrar}rcBT e HacoqeH B Tpr{ ocHoBHr,r HarrpaBJreHr.rf,:

ycrofi.runocr Ha oKoJrHara cpeAa; r{KoHoM[IqecKa ycrofi.I[socr u ycroft.runocr
B coqr{aJrHara cQepa.

4.23. Eana6arcoaa, B. ul[a.I{aanos. KonrponnpyeMr{ or opraHr,rsaqu.sra PR
MareplraJrrr, qpeAHa3HaqeHll 3a BbrpeIIIHa ay4rTopufl,. C6opnrar AoKn4Alr.
YuunepcnrercKa HayqHa ronQepenqna c MexAyHapoAHo )^Iacr[Ie, HBy,
Bemrro Trpnono, r.5,2011, crp. 215-224.ISSN 1314-1937.

,{orur44rr aHarrr,r3}rpa neo6xoAr,rMocrra or pa:pa6orBaHe Ha rrporpaMa

3a BbTperrrHa KoMyHI{KaIII{fl B OpraHI{3aIIVrAT4 KOflTO I,I3I,ICKBa peAOBHO

BHr{MaHI,Ie v yqacrr,re B cb3AaBarlero nr Ha pbKoBoAcrBoro Ha rtB}I
opraHr,r3arltifl,, Aa 6rAar [peABIueHI{ olpeAeJIeHrI LI AocrarbqHl,I cpeAcrBa Aa
([uryprapar uarHrr cJryx[rreJril sa HefiHara peaJrlr3aur,r.fl n Aa ce [pr,rJrarar
o6rraucrenu MeroAr{ 3a orIeHKa Ha Hefinara eQernaanocr. Brrpemnara
KoMyHEKarIur npugo6r,rBa Bce rro-roJrrMo 3HaqeHrre, KaKTo sa 6rasHecq raKa [r B

At,p)KaBHnfl ceKrop, rrfi raro rroABeAoMcrBeHETe orAeJrr,r qecro Morar Aa ce
HaMr,rpaT B pa3JrcrH[I rracrr,r Ha rpaAq a cbrrlo r{ B pa3nr,rrrHr{ 4pa}rula Ha

crparrara. ,{orur44rr e HacoqeH rcbM arraJrr,r3 Ha ocHoBHnre eJreMeHTr{ Ha

KOMyHrrKarInoHHa [porpaMa, BoAerqa Ao noBrrrrraBaHe Ha cKopocrTa u
KaqecrBoro Ha rrpeAaBaHe Ha unQoprvraqufrta.
4.24. Eana6arcona, B. n [Ia. Ilaanoa. Heyrpanrnslrparre Ha npaxge6no
crrprMo opraHr{3arlusra o6ulecrBeHo MHeHlre nnrr MoAr{Quq[paHsro ]rry B

[ocoKa Ha [o3rrrrrBlrparre. C6opnm AoKJr4Ar{. YnunepcrrrercKa HayrrHa

ronQepen\vfl c MexAyHapoAHo yrrasrlre, [IBy, Bernro TrpHoro, r. 5,2011,
ctp. 225-235. ISSN 1314-1937 .

,{ox.n44rt rr3cJIeABa Bb3MoxHocrr{Te 3a KoHTpon Ha Bb3Hr,rKHaJIr,r

Kpr,Brr, cBbp3aHr,r c orplIIIareJIHo o6qecrneno MHeHrre KbM AaAeHa
opraHr{3arlus. Heo6xoArrMo e [peoAon BaHe Ha raKoBa o6rqecmeHo MHeH[re ra

HacouBaHsro My B uo3r{TrrBno. Anar}r3r{paHrr ca pa3rrlrrHr.r cr{Tyarln}r B To3[r
acnerT, Bb3MoxHrr perueHrrr u us6op Ha pa3nuqHr,r ouqun sa AeficrBr,re.
4.25. Bana6arona, B. rt M. Crognos. Brguoxnocru 3a r{3MepBaHe Ha
eQercruanocrra Ha cxJraAoBrrre orepaq[r. MeN.qyHapoAHa ronQepenqux.
yHCC, C., 201 l, ctp.37 3-3 80. ISBN 97 8-9 5 4-932 I -8 8-3.

,{oxr44rt [I3cneABa Bb3MoxHocrlrre 3a H3MepBaHe Ha cKJraAoBara
eQernannocr rro c[IcreMa or [oK&rareJrrr Ha ocHoBara Ha anaJrr{3 Ha
cKJr4AoBrrre o[epaqu[. flpe4noxeHa e MeroA[rKa 3a crerrerryBaHe Ha

cKiIaAoBrITE Ollepaqnu u [p[noxeH[re Ha farr-aHaJll{3a 3a cbnocTaB.f,He Ha
rr3BbprrrBarrr{Te cKJraAoBr.r o[eparlr,ru c 4o6pr,rre cBeroBHr,r nparcTr,rKr{.

4.26. Eana6axona, B. Oco6enocru kr npo6renrr Ha Jrorr{crrrrrHoro
o6cnyxnane. Mex4rHapoAHa xonQepenqua. HBY"Bacul JIeBcKr,r", Tou 2,
Beruro Trpnono, 201 I ., crp. 59 -7 7. ISBN 97 8-9 54-7 5 3 -095 -9.

,{ou44rr }I3cJIeABa oco6enocrr,rre Ha ror[cruqHoro o6crryxnane
rato rqpafina Qasa Ha Bepl{rara or Jlorr{crr{rrHra 4efiuocrn n peynrar or
rfxHoro ycreluHo Qynrquon4paHe. Jlonacru.ilroro o6crryxBaHe ce pa3rnexAa



Karo BaxeH eneMeHT Ha MapKerlIHr-MI,IKca, rrft raro ocurypf,Ba peanHoro

Aocrr,rraHe Ha rrpoAyrTa Ao KJrr,reHra. AHarI,I3I{paHo e HeroBoro BJII,Lf,Hae Bbpxy
rofl,Icrr4rrHr,rre pa3xoAr{ ra peura6urHocrra. I,IscreAsaHI,I ca xapaKTepucrI,IKI,ITe

Ha Jror[crr,rqHoro o6crryxnaue, Bb3MoxHocrr4Te 3a [oBrttuaBaue Ha HeroBara
eQerrnnnocr, npo6JreMr{Te v laaquHure 3a rfl(Horo pelxaBaHe.

4.27. Bana6arcoBa, B., luana Kafirarosa-I{saHoaa, Ar. [anes. 3aulura ua
Jrr{rrHr,rre AaHHr,r Karo eJreMeHT Ha Harl[oHaJrHara cr{rypHocr Ha Peuy6nura
Brnrapnx. Mex.(yHapoAHa rconQepeHqrar. Tou 6, HBY"Bacnr JIeBcKrd",

Beruro Trpnoao, 2011., crp. 153-160. ISBN 978-954-753-095-9.

AoruaArr r,r3cneABa 3arqr,rrara Ha Jrr{rrHr,rre AaHHr,r Karo KoMrroHeHT Ha

HarlnoHaJrHara cr,rrypHocr. I,lgcaeAsaHero e HacoqeHo rcbM MexAyHapo4nure
u3ucnBanulr' c Korrro Haruara crpaHa cneABa Aa ce cro6pauna Karo qJreH Ha

EC. 3aqurara Ha Jlr,rqHr{re AaHHr,r Lt rr,rqHara nntfopuaqr{oHHa cr,rrypHocr KATo
qacr or o6ulam HaIIlIoHaJrHa cr,rrypHocr HaJrarar rrxHoro orrtrBaHe, Koero
rrprKo BJrr{re Bspxy BbTperuHr{.fl peA B cTpaHaTa, KaKTo vr Bbpxy
MexAyHapoAHI,ITe orHorueHr{.r c enpoueficKr,rre r,r cBeroBHr,rre Hr,r [aprHbopr{.
TosE [poqec cnoco6crsa 3a c63AaBaHe Ha rro-curypHa cpeAa 3a pa3Br,rrr,re Ha

o6rqecrnoro r,r crpaHara.
4.28. Bana6arcona, B. n B. CrorHoBa. Jlorllcrn.rHr4sr [poqec Karo ycnyra.
Opranrsaqnr u upo6nerrau. Mex.ayHapoAHa ronQepenqua. BTY"Cs. Cs.
Krapnn n Mero4uft", Berr,rKo Trpuoao. 2012. crp. 290-299. ISBN 978-954-
616-221-2.

,,{orur44rr ra3cneABa rorrrcrr,rqHoro o6clyxrane Karo rrpoqec Ha
[peAocraBf,He Ha ycJryra. AHalusnpanu ca ocHoBHr{Te KoMrroHeHTr,r Ha

opraul,I3alluflTa Ha JIorI{crI{tIHoro o6cryxnaHe. I4screABaHr{ ca reHAeHur{r,rre B

pa3Br,rTr,reTo Ha [a3apa Ha JrorucTr{rrHr,r ycJryrr{ B cTpaHaT4 TrxHoTo [peAnaraHe
I,I TbpceHe. O.reprann ca o6uure HacoKr{ 3a pzBBrar}re Ha Jrorncr[rrHr,r.fl cerTop
B CTpaHaTa B KOHTeKCTa Ha MeXAyHapOAHaTa JrOfr,ICTr{Ka.

4.29. Eata6arcona, B. BsanMo4eficrnne MexAy MapKerr,rHra r4 Jrorucrr,rKara.
Hay.rna ronQepenqn . HBY"Bacul JfeBcKr,r", Beluro Trpnono. 2012. cr.p.
t22-130. ISSN t3t4-1937 .

AornaArt I,I3cJIeABa ueo6xo4raMocrra or B3ar.rMoAeficra[e MexAy
MapKerr,rHra n Jror[crl{Kara Ha ocHoBa Ha BraxAaHero Ha aBTop4 qe
Jrorracrr,rKara cJreABa la 6r.qe opueHTr.rpaHa KbM Ila3apa. B pBynrar,
4efiuocrure rro Qnsrvecrara Ar,rcrpu6ytlw, Ha [poAyrcrr,rre or npor{3BoAurerrfl,
4o xpafinure uorpe6t4Tert4, cBbp3aHl,r ocHoBHo c y[paBneHr,rero Ha flopbqKr,rre,
o6pa6orra Ha rrpoAyKTr,rre, cxJraAoBoro crorraHcrBo, y[paBJreHr.rero Ha
3a[acr,rre 14 TpaHcnopra, Kouro o6xnanla Jrorr{crr{Kara cJreABa Aa 6rAar
cro6pasenu c r{3r,rcKBalwffa Ha KJIr.reHTI,ITe. 3anara ce re3ara, qe Ha
Jrorr{crr,rKara He rpr6aa Aa ce ureAa Karo Ha ,,ueo6xo4r,rMo 3ro" or rneAHa
TOqKa Ha pa3xoAure, a KaTo Ha Ba)KeH MapKerr{HroB r{HcTpyMeHT, Ocl{ryp.f,Barrl
KOHKypeHTHO rrpeAr,rMcTBO.

4.30. Eana6arcoaa, B. u B. croqHona. Crpareruu 3a Jrorprcrr,rqHo
o6cryxaaHe. Hayura ronQeperulru. HBY"Bacr,ur JIeBcKt4", Beruro Trpnono.
2012. crp. l3 l-145. ISSN 1314-1937.



,{oxn44rr pa3rnexAa re3ara, qe or[paBHa roqra rlpu pa3pa6orsaHe

Ha crparerr,r.flTa 3a Jrorrrcrr{rrHo o6crryxnane e roqHoro o[peAeJrrHe Ha

uorpe6Hocrr{Te Ha KJrr{eHra. Pasrreranr ca qerr,rpu erarra, ueo6xoAr,rMu 3a

eQerrunno peaJrrr3r{paHe Ha rrpoqeca or cr6upaHe Ha AaHH[r 3a KJrr,reHTr,rre Ao
oKorrlrareJrHoro paspa6oraaHe Ha c'rparerr,r., 3a Jrorlrcrr{rrHo o6crryxnaue.
Auanusnpaun ca ocHoBHr,rre crparerr,M 3a [ocrr,rraHe Ha KoHKypeHTHu

[perrMyrrlecTBa Ha lla3apa 14 Ha Ta3v ocHoBa ca aAarrTr4paHE KaTo Bb3MoxHr{
crparerr,r[ 3a peaJrr{3r,rp aHe Ha KoHKypeHTHo rorucrr{rrHo o6crryxBaHe.
4.31. Bana6arcoaa, B. u B. CrorHoBa. .{uroaara Kpr,r3a ra npo6leMr,rre Ha

coqlranHara cr{rypHocr. Hayura ronQeperqna Ha CyB KJroH Beluro
Trpnoro. 2012, crp.47I-479. ISSN 1314-2283.

Aorn4,qrr I,r3cneABa BJlr,lflHr,rero Ha I,IKoHoMr{qecKara r(pr,r3a Bbpxy
coqlIaJIHaTa cl,IrypHocT B cTpaHaTa B cJreAHr4Te HaupaBneH[fl: 3ApaBeO[UBBaHe,

exeAHeBHr,r Kpr,rMr,rHaJrHr{ [porBr,r, eMr,rtparlIar r,r AeMorpaQcra $pr,r3a.
4.32. Bana6arcona, B. CrcrosHl{e u upo6reruu Ha Jrorr{cr}rrrHoro o6clyxnaue.
IO6uneen c6opunr l5 roAr,rHr,r Kare4pa Mapreruur ,, Mapxernnroau
rraerarraopQo3r,r Ir [peAr,r3Br,IKarencrBa B Ar,rrrarzlJruaTa epa", Bypracxu cso6oAeH
yHr,rBepcnrcr.Eyprac.2013.,crp. 255-268.ISBN 978-954-9370-91-L'

Crarnsra I{3cneABa JlorucrlaqHoro o6cryxBaHe raro rcpafina Qasa na
Bepr,rrara or norucrr,rtrHu Aeftuocrn u pe3yJrrar Ha rf,xHoro yc[erxHo
rpynxquouupaue I{ Karo Ba)KeH eJreMeHT Ha MapKerr,rHr-Mr,rKca. Ha ocHoBara Ha
rrpoBeAeHa arlKera ca panKpr,rtra oco6enocrrrre Ha JrortrcrrrrrHoro o6crryxnaHe n
crpaHara r ca or4poeHl{ npo6nerraurc. Paspa6oreH e SWOT - aHaJrr,r3 c rleJr Aa
ce I,I3cJIeABa rorplcruqHoro o6crryxnane Karo E3ToqHrlK Ha KoHKypeHTHr{
rrpeAr,rMcrBa. Ha dasara Ha Ha[paBeHr,rre aHutur3u Ha cbcrorHr,rero Ha
Jrorr{crlrrrHoro o6crryxoane ca orrqpoeHr,r ocHoBHr.rre Ha[paBJreHr{, 3a
paspa6orrane u peaJrr,r3arlu, Ha eoerrrnna KoHKypeHTHa crparefr,r, u
troJrr,rrl,IKa 3a Jrorl{crl{rruo o6cnyxBaHe Ha KJII{eHTI{Te.

crarusra e rry6nnrcyBaHa B rc6ureeH c6opHrar c MexAyHapoAHo

r{acrr,re r4 c peAKoJrefr4fl.

4.33. Bana6arcona, 8., B. CrocHosa. Jlorncrlr.rHoro o6crryxnaue Karo
r,r3rorrHr,rK Ha KoHKypeHrHr,r [peAr4McrBa. KonQepenqu.a na cvE. Beluro
Trpnono. 2013., crp.486-49I. ISSN 1314-2283.

.(orn44rr I,I3cneABa Bb3MoxHocrr,rre Ha Jrorplcrr{rrHoro o6crryxuaue
Karo I'I3To.IHI,IK Ha KoHKypeHTHo [peAraMcreo. OcrrosHo aKrIeHTbr e HacoqeH B

ABe Ha[paBJreHr{, - orrrr,rMr.r3upaHr{ pa3xoAr,r 3a Jror[crr{Ka r4 Ao6aa.flHe Ha
croftnocr.
4.34. Easa6arona, B., A.n. TperuaQuJroB. Pons Ha Mo,qepHr{Te rexHoJror[rr u
unQoprraaquoHHl,I clIcreMI,I sa uo4o6p.f,BaHe Ha Jror[crr,rrrHoro o6crryxnane.
KonQepeHrlr.r.f, Ha C)rB. Bernro Trpnoro. 2013., crp. 467-485. ISSN l3l4-
2283.

,,{oxr44rr r,r3cJreABa poJrrra Ha rofr,rcrl,IrrH[Te rexHoJlor[[ yt

nuQopuaq[oHHl,ITe yrrpaBrflBalqu c]IcreMr{ 3a no4o6p.rraHe Ha Jror[crr{rrHoro
o6cryxraHe. Pasue4auu ca xapaKTeprrcrr,rKr,rre u upo6relanre Ha
rorI4crI4tIHlITe rexHoJlor[u u cborBercrBalllr,rre I,IM IanQoprraaqnoHHr,ITe



y[paBflflBarqlr ctrcTeMr,r I,I Ha Ta3I,I OCHOBa Ca I{3BeAeHLI HaIIpaBJIeHI{rTa Ha

noJroxr{TeJlHo BJIIITH}re Bbpxy rorucruqHoro o6cJryxBaHe.

4.35. Eana6arona, B. AnartI,rs Ha TexHoJIorILfTa Ha cna64anaue Ha

Ermapcrara apunr. B MlIpHo BpeMe rlpes uepro4a 1878 - 1947 r. IO6uleen

c6opHur AoKTIaAI{ Ha CyE. Belnro Ttpnono. 2013., crp.404-421. ISBN 978-

9s4-400-982-3.
Cna6A.flsaHsro e ocHoBHa Jrorr{crrrqHa AefiHocr Ha Burapcxara

apM4fl.. flepno4rr or Bropara roJroBnHa sa2009 r. Ao Halun AHt4 ce orasa Hafi-

cr{JrHo rroBJrr4f,H or rno6annara QuHancoBa LI I{KoHoMI{qecKa Iqp}I3a. Tosln $arr
ce oTpa3sBa u Ha cbcTof,HrreTo Ha or6panam u BbopbxeHllTe cnnn. B
pe3ynTaT, ce HaJIara ueo6xOAttMOCTTa OT TbpCeHe Ha 6alasC MeXAy

Heo6xoAEM[Te cttoco6Hocrrr u HaJII{.IHI,ITe pecypcn, Koero rI3I{cIcBa

noBrrrrraBarre Ha eQerrranHocrra v eQuracnocrra rlpll yupaBneHl,Iero Ha

or6panureJrHlrre pecypcn trpIa o[Tr.rMaJIHo H3pa3xoABaHe Ha otpaunqeHl,ITe

6roAxsrHr,r cpeAcrBa.
flepnogrt creA Ocso6oxAeHnero - 1878 r., KoftTo ce xapaKrepl'I3upa

cbc cb3AaBaHero Ha HoBara 6rmapcra AbpxaBa n 6rmapcKara apMl{r, cblrlo e

u3Krroqr.rTeJlHo TpyAeH - oT eAHa cTpaIIa, BbB Bpb3Ka c opraH[I3aIII{rTa Ha

apMuATL BKrrorrlrrenHo c HefiHoTo cHa6ArBaHe, a oT Apyra cTpaHa,

cbo6pa3rBaHe c orpaH[qeHocTTa Ha QuHaHcoBI,Ire cpeAcTBa. Tosa HaJIara

Heo$xoAr,IMocrra - Koero e B ocHoBara Ha Hacrorlllara crarsfl., Aa ce [poyqBa
u aHaJrl{3r{pa [cTopruecKr,r, o[r{T H Ha HeroBa ocHoBa Aa ce oQoptrlrr LI3BoAII,

KOLITO Ce.flB.f,Bar aI(ryaJIHI,I I,I 3a HaCTOflUII,ITe yCnOBI,Lfl.

Crarvsra e rry6auryeaHa B rc6uleeu c6opnnr c peAroJlerur,
rocBsreH na 50 roAr,rrrrHlrHara Ha [poQ. A-p flerro flerxos - Ilpe4cegareJl Ha

Crroga Ha yrreHrrre r Brnrapnr, KJIoH Belnro Ttpuono.
4.36. Bana6arona, B., ILn. Jlnnon, Ca. CreQanon. I4gcleABaHe lr oIIeHKa Ha

pucKa Ha enercrponHo-6asnpaHara cr{creMa 3a A}IcraHIII,IoHHo o6yreHue s HBY
,,Bacr,ur JIeBcK[". C6opnur AoKJIaAH or HafIHa ronr[epeHrlnc, HBY ,,Bac[r
JIeBcKu", B. TtpHoao,2014., ctp. l0-25. ISBN 978-954-753-208-3.

,{orn44rr r{3cneABa eJrerqpoHHo-6aaupauara crcreMara 3a

Ar,rcraHrlr{oHHo o6yreHne n HBY ,,B. Jlencxu" rlplr ycnoBl,Lf, Ha MaKcI,IMaJIHo

HaroBapBaHe B paMKr.rre Ha eAr{H ceMecrbp. Paspa6oren e SWOT-aualug na

cr,rcreMara u Ha HefoBa 6aza ca oIIeHeHI{ pllcKoBere 3a HefiHoro

SynxquoHrrpaHe B AbnrocpoqeH uJIaH.

4.37. CreQanon, Cn., B. Bana6arcona. BrsldoxHocru 3a orIeHKa u
o[T[rMu3r,rpaHe Ha Jror[crr{qHoro o6cryxaaHe. Haytra ronQepeHIII{r, HBy,
Oarcynrer Aprunepnr, ffBO n KI4C, C6opnux HafrHr,r rpyAoBe, uacr l, rp.
IIIyueu, 2013, crp. 94-109. ISSN 1313-7433.

EQemraauoro y[paBJreHue Ha Jrorucrr{rrHoro o6cnyxnaHe r,r3}rcKBa

HeroBoTo orleHf,BaHe, 3a Aa ce o[peAenr,r npaB[rnHocTTa Ha HacoKaTa Ha

Aeficrsvs, or rneAHa roqxa Ha yAoBJrerBopeHocrra Ha KJII,IeHTa \r
penm6unHocrra Ha opraHr{3arlr{f,Ta. Ha ragpr ocHoBq AoKJraAbr H3cneABa

fpr,rrepr,r[Te r{ IIoAxoAI,rre 3a orIeHKa Ha Jror[crrrqHoro o6cnyxsaHe. B cb[Ioro
BpeMe ce 3aJrara re3ara, qe c uen [oBr,ruraBaHe Ha cBorTa



KOHKypeHTOCIOCO6HOCT OpraHr,r3arIUVTe HaCOrrBar CBOr,rTe yiwruL KbM

HaMaJrrBaHe Ha pa3xoAr{Te r,r 6bp3r4 r{ aAeKBaTHr,r peaKrlu[, cbo6pa3eHra c
r,r3r,rcKBaHI,IrITa Ha KJrr,reHTr{Te. Toaa, or cBo.fl crpaHa HaJrara Aa ce rbpcrr
Bb3MoxHocrl{ 3a o[Tr,rMr,r3[rpaHe. .{orn44rr r,r3cneABa Bb3MoxHocrI{Te 3a

o[Tr,rMr43[rpaHe Ha cKJraAoBoro o6cryxBaHe, qpe cr,rMynauraoHeH MoAeJr u
reHeTr{qeH aJrropr,rT5M I4 [peAJlara cLIMyJIau[oHeH MoAen 3a orrTr,rMr{3r4paHe Ha

Jrorlrcrr,rrrHoro o6crryxnaue, parpa6oreH Ha ocHoBara Ha MyJrrr,rareHTrrr,r

CI{CTCMI{.

4.38. BaHa6arcona, B., Cn. CreQaHoB. Ilepcueru{B}r 3a rorucrr,rrrHr{re ycnyrr,r
n Brmapna. HayrHa ronQepenqns, HBY, @axylrer Aprranepvfl, fIBO ra

KI,IC, C6opHrar HafrHra TpyAose,.racr 1, rp. Illyrrren,2013, crp. 109-119.
ISSN t3t3-7433.

Aornalsr Ir3cJreABa cBeroBHr,rre reHIeHrIr{[ B pa3Br,rrr{ero Ha
ror[crr,rqHr{ ycJryr[ r,r rn(Horo rrp[noxeH]re a Ernrapns. Aualu3vpaHu ca
Bb3MoxHocrI,ITe z upo6neM[Te 3a upeBpbruaHe Ha Eraraprlfi B Jrorncrr,rqoH
IIeHTbp. AnannsupaHa e Heo6xo4IaMocrra or r,rHBecrr{rlur{ 3a pa3Br,rrr{ero Ha

rorracTHqHr,r.fl ceKTop B cTpaHaTa.

4.39. Bana6arona, B., A. Taxen. flpo6nerran, TeHAeHrIr.ru t4 HacoKr,r 3a
uo4o6paaaHe Ha cKJraAoBoro crolaHcrBo. Hayrna roHQepenqnr, HBy,
(Daryrrer Apruneprx, IIBO n K[,IC, C6opnur HafrHr{ TpyAoBe, vacr 1, rp.
lllyrraeH, 2073, crp. I 19 -124. IS SN 13 13 -7 433 .

Aouaxrr r,r3cneABa cbcrorHr,rero Ha cKJr4AoBoro cro[aHcrBo B

o6lacrra Ha r6proBr,r.f,Ta. Ananuswpauu ca npo6lerranre B paMKr,rre Ha

crpaHara. I4zse,leuu ca HacoKr{ 3a no4o6pffiaue, ocHoBHo cBbp3aHra c
MexaH[3a\r4s. u aBToMarI,I3aIIE Ha O[eparlkrrTe t4 peKoHcrpyKrlr,r, Ha cKJraAoBr,r

rIJIoIqu, o6sasexAaHe r,r rexHr,rKa.

4.40. EaHa6arcona, B., Ar. [anes. flpuroxeHrae Ha rau$oprraaqrroHHure
rorucrr,rrrHr.r ctrcreun. Hayvna ronQepeHur{r, HBy, @arylrer Aprnlepux,
IIBO prKIdC, C6opnur Ha)^rHH TpyAoBe,.racr l, rp. Illyrrrery2014, crp.20l-
212. rSSN t3t4-1953.

.{orn44rr I43cneABa rlprrJloxeHl,rero Ha ranQoprraaqraoHHr,rre cracreMr,r B
JIor[crI,IKara. Ha ocHoBara Ha [poBeAeHa aHKera ca orr(poeHr,r cbcrorHr{ero r{
npo6leuure B Ta3I{ HacoKa. Paspa6oren e SWOT-analns 3a r,r3cneABaHe Ha
Bb3MoxHocrI{Te 3a rIoBI,IuaBaHe Ha eQeru{BHocrra Ha nnQopMarlrroHHlrre
cI,ICTeMr,I, I,I3rIOJr3BaHI4 3a IIenI{Te Ha JIOTUCTT{Kara B pa3Jrr,rrlHrl cQepn Ha
crorIaHcKI,L u o6qectBeHI,LrI xuBor. Ha Herosa ocHoBa ca r{3BeAeHu ocHoBHr,ITe
HaupaBileH ufl 3a HaqepraBaHe na eQexu,rBHa crparerr.{, n rroJrr{Tl,rKa.
4.4l.Barua6axona, B., cn. creQanon, Ar. lraHes. I,IHrerpaqroHeH MoAeJr Ha
nuQoprrraq[oHHrirre Jrorrrcrr,rqHr,r crrcreMlr. Hayvna rcoHQepeHqrae, HBy,
@arynrer Aprunepnr, rIBo u r{LlC, C6opHur HarrHr,r rpyAoBe, .racr l, rp.
Illyuen, 2015, crp.227-236. ISSN 2367-7902.

Huterpaqwffa Ha IanQoprraaquflTa ce npeBbpHa B ocHoBeH npo6re1a
or cBeroBeH uarqa6 t4 e or [bpBocreneHHa BDKHOCT 3a AI,rHaMrrrHo
pa3Br{Barr(ns, ce 6HsHec n o6rqecrBeHara cQepq He3aBr,rcr,rMo or pa3Mepa Ha
opraHr.r3arlnflTa. ocuryp.reaHero Ha KoHr(ypeHTHa unrfopvraq[oHHa cpeAa B r,r



r{3BbH opraHr,r3arlw$a e [peA[ocraBKa 3a nefinara KoHKypeHrocnoco6Hocr Ha

BcurrKr,r HrrBa r,r cb3AaBa 6escnopnn upeAlrMcrBa 3a pa3Br{Tlre E paqrex.
,{oxn44rr r,r3cneABa upo6reuure rrpl,t [punoxeHlrero Ha ranr[opuaqr{oHHlrre
cr,rcreM[ Ha ocHoBaTa Ha [poBeAeHa arrKeTa r{ [peAnara r,rHTeIparI[oHeH MoAen
sa uogo6prBarre Ha rrapaMsrpure Ha rfl(Horo QyHrquonupaHe. Auarusnpanrn
ca rrpeAr{McTBaTa Ha MoAeJra upeA cbrrlecTByBarql,rTe Ao cera aJrTepHaTr{B[ I{
rroJr3ure, or HeroBoro rlpllJlararle B o6racrra Ha MapKerrrHra r{ Jrorucrr{Kara.
flpe4cmneHrr ca pe3yJlrarrlre or anpo6upanero Ha MoAeJr4 qpe3 eKcreprHa
orIeHKa.

4.42. Bana6arcona, B., Ar. [anen. flpuroxeHrae Ha ranr[oprraaqr{oHHrre
cI{creMI{ B Jlon{crl{Kara I{ Bb3MoxHocrr{ 3a oIIeHKa Ha rrxuara eQerrunuocr,
C6opnnr rpyAoBe ,,Aru Ha HayKara 2015", HayuHa ronr[epenqna, CYB -
KrroH Beruro Trpuoro, 2015.ISSN 1314-2283

,(orur4grr u3cneABa [p[JloxeHl4ero Ha ranQoprraaqlroHHr,rre cr,rcreMr,r B

JlorIacrl{Kara u Bb3MoxHocrI,ITe 3a r{3MepBaHe Ha rfl(Hara eQertunnocr.
Zsne4euu ca Kpl,ITepktkr 3a oIIeHKa na nnQopMarl[ouHr,rre cr{creMr.r, [pr,rJraraHr,r
B JIorI,IerLtKara LI e qpeAnoxeu QunancoB MoAeJr 3a orIeHKa na crofinocrra Ha
nnQopuaquoHHr,rre cncreMr,r 3a opraHr,r3arlnr,rre.

V. )^IEBHUIPI H YTIEEH}I IIOCOEIII.
5.1. Bana6arona, B. MaprcernHr, IIs4. @a6ep, B. Trpnoso, 2009. crp. l8l.
rsBN 97 8-954-9498-17 -2.

Y.re6Hurcbr rro Maprerunr e [peAHa3HarreH 3a o6yvenze tro
AI,ICqIIIIJIIIHaTa MapKerr{Hr [r 3a Bcr4rrKr{, Kor{To [posBrBar HHTepec B Til]r{
o6lacr. V.Ie6Hmctr pa3ulexAa ocHoBHr{Te reoperr,rqHn MapKerr.rHroBr{
[ocraHoBKI,I. Palpa6oreH e B Aecer rJraBH. PasrreAaHI,I ca cJreAHr{Te reMr,r:
BbBeAeHr,re B MapKerr{Hra; r.r3cneABaHe Ha uorpe6ureJrcKoro [oBeAeHr{e;
MapKerI{HroBa uur[oprrraquoHHa crlcTeMa n MapKerr{HroBr.r [poyqBulHr,r.f,;
cefMeHTr.rpaHe Ha r,a3apL us6op Ha rleJreBrr rra3ap, rro3r{quoH4paHe Ha
[poAyKTa Ha lra3apa; MeToALI 3a cTpaTerI,IqecKI,I MapKeTI,IHIoB aHaIII43; CToKOBa
NOJII,ITI,IKA, X}I3HCH III,IICrJI HA CTOKATA; IICHOBA IONI,ITI,IKA; 4UCTPW6YIIIIOHHA
froJrr,rTr{Ka; KorvryHr{Karl[oHHa [oJrr,rTr,rKa; r{ MexAyHapoAeH MapKeTr4Hr.
5.2. Baua6arcona, B. crcuancKa JrorrcrlrKa, Lrgl. @a6ep, B. TrpHono, 2010,
crp. 143 . ISBN 97 8-954-9498-49 -3 .

Y'Ie6HI,Irrr uo CronaHcKa Jrorucrr,rKa e [peAHa3HaqeH sa o6yuerue rro
AI,ICqI,IIIJII,ITTTAIC OCTTOBI,I HA JIOIIICTI{KATA V Crouarrcra JIorpIcTI,IKa I,I 3a BcI{IIKI,I,
KoI,ITo [porBrBar I{Irrepec B TtBr{ o6racr. Y.re6Hr,rrGT pa3rnexAa ocHoBHr.rre
TeoperrIHI,I JIorHcrI,IqHlI rlocraHoBKr.r. Parpa6oreH e B TpH rJIaBH. PasrreAaHl,r
ca cJreAHr,rre reMr,r: Jrorlrcrr,rKara Karo HayKa l,t [paKT[rlecra Aefiuocr; ocHoBHH
eJIeMeHTI4 Ha rorucrl,ItlHara cr,IcreMa JrorucruKa Ha cna64.aaanero,
npol{3BoAcrBeHa JIoI}ICTIAK4 rra3apHA JIOrurCTI,rKa; AOlbnHI4TeJrHI{ eJIeMeHT}I Ha
Jrorprcr[qHara cr,rcreMa TpaHc[oprHa nor[crr,rKa, Jlofr,rcrtrKa Ha
cKJr4Ar,rpaHero, Jrorlrcrr{Ka Ha 3a[acr{Te, r,urQopruaquoHHa norl{cruKa;
eQerrunnocr Ha Jrorlacrl{rlnara cl,IcreMa.



5.3. Bana6arcoaa, B. Arporr,rapKerl,IHr, I,Isa. Oa6ep, B. Trpuoao, 2010, crp.
I 1 2. ISBN 97 8-954-9498-50-9.

Y.re6Hr,rrrr rro Arpolaaprerl{Hr e [peAHa3HaqeH 3a o6yreune uo
AucrlprnJrr.trara ArpoMapKerr{Hr r,r 3a Bcr,rrrKr,r, Kor{To npotB.f,Bar r,rHTepec B Ttr3H

o6ract. V.re6Hr,rKbr pa3rnexAa ocHoBHr{Te reoperuqHu MapKerr,ruroBr,r

[ocraHoBKr,r, [prrJroxr,rMlr KbM arpapH[, ceKTop. Paspa6oreH e B ruecr rJraBrl.

PasrreAaHu ca cneAHr,rre reMr,r: oco6euocru Ha alpoMapKerr,rHra; crparerrr,r 3a

r,r3nr,r3aHe Ha arpapHr,rTe [a3apr,r; arpoMapKeTr,rHroBa [poAyKToBa rroJrr{Tr,rKa;

arpoMapKerl,IHroBa IIeHoBa roJlr{r}rra; alpoMapKerr.rHroBa 4racrpra6yqr{oHHa
rroJrr,rTr,rKa; arpoMapKeTraHroBa KoMyHr,rKarI[oHHa [oJrr,rTr{Ka

5.4. Eana6arcona, B. TypncrnrrecKr,r ra3apr.r, I,Isa. Oa6ep, B. TrpHono, 2010,
crp. 118. ISBN 978-954-9498-52-3.

Y.Ie6HI,Ixrr no TypucrlrrrecKr,r rra3apr.r e [peAHa3HaqeH sa o6yueHl,re'[o
Al,IcqnIInI,IHara TypucrI,IqecKI,I rliBapr{ r,r 3a Bcr{qKH, Kor,rro [porBrBar r{HTepec
B Ta3I,I o6lacr. Y.Ie6HI,Irrr pa3rnexAa ocHoBHr,rre reoperr,rrrH[ r,rKoHoM[rqecKr,r

I{ MapKerI{HroBI{ [ocraHoBKI,I, cBbp3aHr{ c rfynrquonupaHero r,r lpofrBaHero
Ha rypr,rcrr,rrrecKlrre rra3apr,r. Paapa6oren e B Tpu rJraBr{. Pasue4aun ca
cneAHuTe TeMr,r: TeopeTr,rrrHr,r ocHoBr,r Ha TypI,IcTr,rqecKETe [a3apr{ - cbrrlHocT Ha
Typr4cTruecKr.r, IItBap, TJ{pr,rcTr,rqecKo TBpceHe, Typr,rcT[qecKo [peAJraraHe,
qenoo6pa:yBaHe Ha rypr4crr.rqecKr,r.f, rra3ap, Typr,rcrr,rqecKa [a3apHa
KOHTHKTypa; [pO]rrBaIII.Is, Ha rypr{cr}rqecKr.u [a3ap; Br,rAoBe rypl,Icrr,rqecKr
rra3apu.
5.5. Bana6arcona, B. YnpaureHr,re Ha rrpoAoK6ure,I,lsa. Oa6ep, B. Trpnono,
2013, crp. 90. ISBN 978-619-7048-20-9.

Y.Ie6Horo uoco6ue no YupauleHr.re Ha [poAa)K6ure e [peAHa3HaqeH 3a
o6yrenue rlo AI,IcqErIJII,IHara Yupannenue Ha upo4or6ure r,r 3a Bcr{qKr{, Kor,rro
rlpo.f,Bf,Bar I{HTepec B T&}I,I o6racr. Y.re6Horo noco6ue pa3rJrexra ocHoBHr{Te
TeoperuqH[ Lt [paKTr,rqecKr,r [ocraHoBKr{, cBbp3aHI{ c ylpaBneHr,rero Ha
upo4ax6r,rre. Paspa6oreuo e B rrrecr reMlr. PagrreAaHr,r ca cneAHr,rre reMr,r:
o6rqu xaparTepr,rcrr{Kr.r Ha upogax6nre; rexHr,rKr,r 3a JruqHr,r upo4ax6ra;
ycBof,BaHe Ha oTAeJIHI,ITe eTarln Ha CKJrrOqBaHe Ha CAenKa; Apyfr4 TexHr{Kr,r 3a
upo4ax6u; [peroBaprHero Karo ocHoBHo yMeH[e 3a yc[eIIIHn npo4or6z;
pon Ha Jrr{qHr,rre upo4ax6u 3a MapKerr,rHroBara [onr{TuKa Ha
B3AI,IMOOTHOIIICHU.fl TA.

5.6. Bana6arcona, B. Jlorucrnra, zK npu HBY,,Bacr,ur JIeBcK[", B. TrpHoao,
2013, crp. 170. ISBN 978-954-753-140-6.

Y.re6Hr,rm rro Jlorncrnra e [peAHa3HaqeH 3a o6yreuue rro
AI,ICUI4TIJII,ITTUTC OCTTOBI,I HA JIOIIICTI{KATA u CrouaHcra JIoIHCTLIKa I,I 3a BCTIIIKI/I,
Kouro [porBf,Bar I,IHTepec B Ta3I,I o6racr. Y.re6Hr,rrcbr pa3rnexAa ocHoBHr,rre
TeoperruHl,I JIorlIcrrrtIH[I rlocraHoBKr,r. Paspa6oreH e B tter fJIaBr,I. Pasue4aura
ca cneAHr,rre reMr{: Jror[crr4Kara Karo HayKa u [paKTr+recxa 4efinocr;
rorplcrutlHa cl,IcreMa; Jlorllcrr{qHo o6clyxnane; Jrorucrr,rqHr,r rIeHTpoBe u
norlrcrlrqHrr KoM[neKcr.r; TexHoJror[[ u nHQoprraaqproHHr.r cr{creMr,r B
JIOTUCTI,IKATA.



5.7. Eana6arcona, B. YupaureHr,re Ha rrpoAar6rnte, I,IK npn HBy ,,Bacur
JIeBcKr", B. Trpnoao,2013, crp. 155. ISBN 978-954-753-142-0.

Y.re6HnrGr tro Ynpanreuue Ha npo4ax6ure e [peAHa3HaqeH 3a

o6yrenne rro Ar,rcq[rrJrr{Hara Ynpauenr{e Ha upogax6rare r{ 3a Bcr{qKr.r, Kor,rro

rrporB.f,Bar r{HTepec B Ta3[r o6racr. Y.re6Hurcbr pa3rnexAa ocHoBHI{Te

TeoperrrHrr rrocrarroBKlr, cB6p3aHr4 c yrrpaBJreHr{e Ha upo4ax6ure. Pa:pa6oren
e B Tpr4 rllaBlr. Pasue4an[ ca cneAHlrre reMr,r: o6crryxnaHe Ha KJI[reHTr{Te -
cbrr[rocr na o6cnyxBaHero Ha KJIr.reHTlrre, paBH[rrrla Ha o6crryxaangro, orIeHKa
na o6crryxBaHero, crarrraprlr sa o6crryxnaHe Ha KJrr{eHTlrre, crparerrrr,r 3a

o6cnyxnane Ha KJrLreHTr{Te; MapKerr{Hra r,r yAoBJrerBoprBarrero Ha KJr}IeHTa c
KaqecrBeHo o6cnyxnaHe; rrpoAaxc6enn perrreHr{f, .

5.8. Bana6arcoaa, B. Mapxerrarr, IIK upra HBY ,,Bact4Jr JIeBcKr", B. Trpnono,
2013, crp. 184. ISBN 978-954-753-l4l-3.

V.re6HIlrctr rro Maprerunr e npeAHa3HaqeH 3a o6yveuue tro

AI{cquIrJII{uata MapKerI,IHr rr 3a BclrqKr{, Kor{To rrpoflBrBar r.rHTepec B T&}r,r

o6racr. Y.Ie6HuKbr pa3rnexAa ocHoBHr.rre reoperruHr{ MapKerr{HroBr.r

uocraHoBru. Paspa6oreH e B Tpr{ rJraBr{. PagrneAanr.r ca cneAHr,rre reMr.r: o6rqo
TeopeTr{rrH}r MapKeTI{HIoBr{ rrocTaHoBKr{ - BbBeAeHr.re B MapKeTr{Hr4
I{3cJIe.qBaIre Ha noTpe6urercroro rloBeAeHr{e, MapKerr{HroBa nnQoprraarlr{oHHa
crrcreMa r{ MapKerraHroBlr [poyqBaHr.rfl, cerMeHTr{paHe Ha na3apa, ras6op na
rleneBlr lla3ap, [o3r,rqr{oH4paHe Ha [poAyKTa Ha [a3apa, MeToAr4 3a
cTpaTerrrecKrr MapKeTr{HroB arraJr[3, MapKeTr{Hr Ha ycJryf}r, MexAyHapoAeH
MapKerr.rHr; MapKer[rHroB MoAeJr 3a yAoBJrerBoprBaHe Ha KJrr{eHTa;
MapKeTrrHfoBa rroJrrrTuKa rro eJreMeHTlr Ha MapKeTr{Hr-Mr{Kca.
5.9. Eana6arcoaa, B., H. CrosHona. Maprerr{HroBr{ perreHrrfl, I,IK rtpr
ByAPP, flnoa4ua, 2015, crp.302.ISBN 978-619-203-0I I-7.

Y.Ie6HI,IIGI MapreruHroBl{ peuleHr{r e [peAHa3HaqeH sa o6yveHr,re rro
Ar,rcq[[n[nara MapKerI{Hr u 3a Bc[rrKI{, Kor{To nporBrBar r{HTepec B Tilt}r
o6lacr. Yqe6HnICbr pa3rnexAa ocHoBHr{Te reoper[qHn MapKerr{HroBr{
rlocraHoBru. Paspa6oreH e B qETI,Ipu HraBlr. PagueAaru ca cJreAHr{Te reMr{:
o6qo reoperr,rqHlr MapKerI,IHroBr{ [ocraHoBKlr - ocHoBI{ Ha MapKerr,rHra -
BbBeAeHI,Ie B MaprerrlHrq I{3cJIeABaHe Ha norpe6meJrcKoro rroBeAeHr,re,
MapKerI,IHroBlI rrpo] IBantrfl, cerMeHT[rpaHe Ha ua3ap4 ras6op Ha rleJreBr{ rra3ap,
rro3r.rq[roHr.rpaHe Ha [poAyKTa Ha lle]ap4 MeroAu 3a crpareu4qecK[
MapKerlIHroB aHarlu3, MapKerr,rHroBr{ cTparer[u; MapKerr,rHroBr,r pelueHr4f, IIo
EJIEMCHTII HA MAPKETIHT.M}IKCA; MAPKETI,IHIOBI{ PEIUEHI{' UO BIqOBE
MapKerr{Hr - MapKerlrHr Ha ycJryfr{, MexAyHapoAeH MapKerr{Hf, MapKerr{Hr no
}IHTEPHET; MAPKETI,IHTOBTI PEIUEHI{' 3A YAOBJIETBOP'BAHE HA KJI}IEHTA.
5.10. Bana6aroaa, B. Maprerrmr. EnerqpouHrMeroAr.{qecKo uoco6ue sa
AIacraI{q[oHHo o6yreune - na 6tnrapcKr{ e3r{K n na anrnuficKr{ e3[rK. ByAPP,
flnon4nn, 2014., ISBN 97 8-619 -7 048-7 4-2.

EnerrponHorrMeroAllrlecKo noco6ue 3a ArrcraHrllroHHo o6yreuue uo
Mapreruur e [peAHa3HaqeHo sa o6yrenlre rro Ar{cq}r[Jrr.tram MapKerr{Hr r{ 3a
BcI,IrIKlI, KoI{To rlporBrBar }rHTepec B Til}r{ o6lacr. To paernexAa ocHoBHr{Te
Teoper[rrHr{ MapKer}rHroBr,r [ocraHoBKr{. Paapa6oreuo e B Aecer reMr4.



PasrreAaHI,I ca cJreAHlrre reMr{: BbBeAeHr{e B MapKerI,IHra IBcJIeABaHe Ha

uorpe6ureJrcKoro rroBeAeHr,re; MapKerI{HroBa Ianr[opuaql{oHHa cl{creMa u
MapKerr{HroBr{ [po] rBaHVfl; cerMeHTI{paHe Ha rta3ap4 ns6op Ha ueJIeBI.r [a3ap,
rro3r{u}roHr.rparre Ha [poAyKTa Ha rlil]apa; MeToAI,I 3a crparen{qecKl,I
MapKeTI4HrOB aHaJII43; CTOKOBa IIOJIIITIIKa, )I(I,I3HeH IIT,IICbJI Ha CTOKara; rIeHOBa

rroJrr,rrr{Ka N4crpv6yunoHHa rroJrlrrr,rKa; KoMyHr.rKarI[oHHa rronr{Tr,rKa; r{

MexAyHapoAeH MapKerI{Hf .

EnerrponHorrMeroA[qecKo uoco6ue 3a Ar{craHrlr,roHHo o6y.rerue no
Maprerrnr BKJrroqBa cneAHr{Te KoMnoHeHTI,I: TeMI,r, Tecr 3a npoBepKa Ha

3HaHr{.rr4 TeMr{ sa paspa6orBaHe na peQepar, I,I3r,rcKBaHUfl,3a paapa6oraalre Ha

peQepar, 6n6nuorp a[va, TepMl{HonornrleH p eqHr4K.

ErexrpouHoro-MeroAr,rqecKo noco6ue 3a Ar,rcraHrlr,roHHo o6y.reuze no
Maprerunr e parpa6oreHo Ha 6urapcKr,r E anunficxu e3r4K c qen o6yreHr.re Ha

6rnrapcxra r qyxAecrpaHHlr cryAeHTr.r.

5.11. Eana6arcona, B. Crouancra Jrorucrr,rKa. EnerrponHo-MeroAr,rqecro
uoco6ne 3a AlrcraHrluoHHo o6yrenne - ua 6urapcKr,r e3r,rK [r na anunftcxr,r
e3raK. ByAPP, fhon4un, 201 4, I SBN 97 8-619 -7 048-7 5 -9 .

ErercrpouHorrMeroArrrecKo noco6ue 3a Ar{crarrqlroHHo o6yreune uo
Crouancra Jrorr{crr,rKa e [peAHrcHaqeHo 3a o6yrenue rro Ar,rcqu[Jrr,rHr,rre
OcHosI,I Ha Jlorrlcrl{Kara u Cronaucra JIorrIcrI,IKa u 3a BcI,IrIKI,I, Kolrro
rrpoflBf,Bar LrHTepec B Turr,r o6racr. To pasrnexAa ocHoBHr,rre reoperr,rrrHlr
Jrorlrcrr4qHr4 rrocraHoBKr,r. Paapa6oreHo e B eAuHaAecer reMr,r. Pa:ue4aura ca
cneAHr,rre reMr,r: Jrorprcrr,IKara Karo HayKa r,r nparcTl,rqecra geftuocr; Jlorucrr,rKa
Ha cna64ananeto; npon3BoAcrBeHa JrorLrcrr,rKa; [a3apHa nor[crr4ra;
TpaHcrropTHa non{cTr,rKa; Jror[cTr,rKa Ha cKJraAr.rpaHeTo; JrorI,IcTHKa Ha

3anacr,rre ; nnQopuaqr{oHHa Jrorucrr,rKa.
ElerrponHoro-MeroAl,IqecKo noco6ue 3a Ar{craHuraoHHo o6yvenne no

Ctonancra JIorI{crI,IKa BKrroqBa cJreAHI{Te KoMtIoHeHTr{: TeMI,I, Tecr 3a
rrpoBepKa Ha 3HaHr,rrra, TeMr{ sa paspa6orBaHe Ha peQepar, r,r3r,rcKBamnfl ga

paspa6omarre Ha peQepar, 6u6nuorp a[us, repMr{HoJron{qeH petrHuK.
EaerrponHoro-MeroAr{rrecKo uoco6ne 3a Ar,rcraHrlr,roHHo o6y.reHue no

Cronaucra norl{crl{Ka e paapa6oreHo Ha 6rmapcK}r r,r aurrurftcrra e3r,rK c rleJr

o6yreuue ua 6urapcKr{ r.r .ryxAecrpaHHr{ cryAeHr}r.



PEKATTUTyJIAqT{fl
IIo [P[3HAIII{'[E BI{A HA HAITqHHTE TPyAOBE 3A

PEIIEH3IIPAHE II MflCTO HA II3AABAHE

Ilb
Bnq na

HaYTIH,,Te

TpyAoBe

CalrocrosreJrHrr B crasroDcrBo O6tqo
O6tu
6pofi

B r..I. s
.ryxSnna

O6q
6pofi

B r.q. n
.rvxfnna

o6q
6ooft

B r.q. s
.rvxr6una

1. MonorpaSnu I I
2. Crytuu I I I 2 1

3. Hay.IHu crtrrfiu 8 8 8 6 t6 t4
4. Haln+ru A.KJI.AI{ 8 I 34 5 42 6

5. Yqe6snqu n
y.re6HI,I noco6la.fl

10 I 1l

6. O6III 6pofi
HavrrHn TpyAoBe

28 10 44 11 1) 2t

20 alpul20l6 r.
rp. Beanro Trpnono
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