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B wuHbOpMaMOHHO JOMHHHPAHOTO In the information-dominated
exeqHeBre Ha 21-BM Bek, B cBera Ha | every-day life of the 21" century, the




BBHHIITHATA MOJINTHKA u Ha
MEXIYHAPOTHUTE OTHOIICHHS, KaToO BCE
Mo-akTyaJlHa TeMaTUKa Ce€ oudepraBar
BBIIPOCUTE HA MyOJMYHATA AUTUIOMAITUS
W Ha HOBara IyOJWYHA TUTIJIOMAIIHS.
JIBaTa KOHCTPYKTa C€ OTKpPOSBaT KaTo
onpenensiy (GakTopu 3a JIOroBapsHE Ha
MOJIMTUKY U 3a MpOKapBaHE Ha UHTEPECU
B UyXJIU IbpkaBu. [IpuunHara 3a TakoBa
dbokycupane e, dYe OOIIECTBOTO Cce
pasBuBa W  mpujoOuWBa  BCcE  TIO-
CBIIECTBEHA POJS B MEXIYHAPOTHUTE
OTHOIIEHMda. B  wyactra uM  Ha
BHHIITHOIIOJINTUYECKOTO OTHACSHE W Ha
OOLIECTBEHO-TIOJUTUYECKUTE €(EKTH, B
KaueCTBOTO cH Ha 00CKT,
MEXTYHAPOTHUTE OTHOIIICHUS ca
W3CJIC/IBAaHU TOCPEJCTBOM MpeaMeTa Ha
JTUIUIOMAIUATA. AKIIGHTH Ca IMOCTaBEHH
BbPXY MyOJaMYHATa AUIUIOMAIMs, HOBATa
nyOnvYHa JUIUIOMAalus U JUTUTaIHATa
auruiomanusi. OOEKThT U MPEAMETHT ca
pazOupanu u U3CJIeABAHU B
MepCIeKTUBAaTa Ha CUTYPHOCTTA.
PaGorara e mogunHeHa Ha pa3OupaHeTo,
4ye qpp)KaBara W OONIECTBOTO B Hes
oOpa3yBar colMaJHa CHCTEMa W Xopara
dbopMupar Ta3um cuUCTeMa B HMMETO Ha
MOCTUTAHETO | OmMa3BaHETO  Ha
MMOCTUTHATOTO HHBO HA CHTYPHOCT.
OT4eTeHo e, 4Ye B ChbBPEMEHHUS, BCE TI0-
3aBUCUM OT MHpOpManusTa CBIT Ha 21-B
BEK, [0 BHHIITHOTOJUTUYECKUTE BHIIPOCH
HE MPOTHYAa KOMYHHUKAIMS €IUHCTBEHO
MEXIY BJIACTUTE OT PA3IUYHU JIbPIKABU.
JIHemHUTEe MEXIyHApOIHU OTHOIICHUS
c€ KOMYHUKHpAT OT oOImecTara Ha
IbPXKABUTE W BBTPE B CHOTBETHHUTE
o0l1IecTBa — MEXIY MPEJICTABUTEIUTE Ha
HACEJICHUETO.

[IpoGnemHOCTTa € WIIIOCTpUpaHa B
CBETIMHATa Ha OTHOIICHHUATA MEXTy P
boearapust u P Maxkenonus (ot 2018 1. Ha-

world of international politics and
international relations is increasingly
referring to public diplomacy (state-to-
citizens) and ‘new’ public diplomacy
(citizen-to-citizen). The two constructs
emerge as defining factors in the
negotiation of policies and in the
implementation of interests in foreign
countries. The reason for this is society
developing and acquiring an ever-more
prominent role in  international
relations. They, to the end of their
ability to influence foreign policy and
socio-political effects, are explored
through the subject of diplomacy, with
the focus being set on public
diplomacy, ‘new’ public diplomacy, and
digital diplomacy. The object and the
subject are explored through the
perspective of security. The present
work abides by the notion that the state
and society form a social system, and
the people form that system in pursuit
of achieving, and then maintaining the
achieved level of security.
Consideration is given to the fact that in
the contemporary, information-
dominated world of the 21* century, the
discourse on foreign policy matters is
not limited to government officials.

Today’s foreign affairs are
communicated between  countries’
societies, and even between the

individual members of societies.

The problematic is illustrated, in
light of the relations between the
Republic of Bulgaria and the Republic
of Macedonia (since 2018, The
Republic of North Macedonia). The
main dimension of the problem is
outlined in the context of the collisions
in the foreign policy relations, resulting
from the artificial creation of a nation,




caMm PC Makenonust). OCHOBHOTO HU3Me-
peHue Ha rpoliieMa € OYepTaHO B paMKa-
Ta HA MPOUZTHUYAIIUTE KOJIMU3UU BbHB
BBHIITHOMOJIUTUYECKUTE OTHOIIEHUS, Mpe-
JU3BUKAHU OT OINUTUTE 3a M3KYCTBEHO
Ch3/IaBaHE Ha HallMs Ha MPUHIIUIA, Y€ XO-
para HacessBaT enaHa HUCTOPHU-
Ko-reorpadcka o0JacT; M HEraTuBHU
edeKTH KaTo €3UK Ha oMpa3ara, oaMsIHa
Ha MCTOPUYECKOTO MHUHAIO M (PU3NYECKO
HaCWJIME CpeIly MPaBOTO HA HAIMOHAIHO
CaMOCBh3HaHUE.

[lenTa Ha paborara HE € J]a OTKPOH
o0eKTa Ha HAyYHOTO THPCEHE KaTo yHH-
KaJIHO TMPEAU3BUKATEIICTBO TMpEJ CH-
TYPHOCTTA WIM KaTo MPELEICHT B MEXKTY -
HapOJIHUTE OTHOIICHUS, a MO-CKOPO € Ha-
COUY€HA KbM 3aMHUCHJIA, BRIIPOCHUTE OTHO-
IICHUS Jla C€ MPEJCTaBAT B KOHBEPIEHT-
HO-JIMBEPIeHTHATA ISUIOCT Ha KOHTEKCTa
Ha aKTyaJHaTa JUIUIOMAaTU4YecKa MpaKTH-
Ka.

3a mOCTUTaHeTo Ha Taka (OpMyIH-
paHara 1ein, (GOKyChT € MOCTaBeH BBPXY
MacoBara KOMyHUKalus. B cbi1oTo Bpeme
€ CbOOpa3eHo 00CTOATEICTBOTO, Y€ KOMY-
HUKaIUATA € TMOHSATHE C TBBPJIE MPOCTpa-
HEH 00XBart, KOSITO C€ MOMECTBA OT TEXHU-
YeCcKusl 10 colManHus KOHTeKCT. [lopaau
TOBa KOMYHMKaIusiTa € pa3OupaHa B
4acTTa M, KOATO MPOTHYa MEXK]Ty UH/IUBU-
IUTE, BHTPE B COLIUAIHUTE CUCTEMHU H
MEXAY COIMATHHUTE cucteMu. B pamkute
Ha TOBa OTpaHUYCHHE, KATO IMOAXOINA
TeopeTnyHa 0a3a € BuusgHa Teopusita
Huxknac Jlyman 3a koMyHuKanusara Ha CO-
[MUAJTHUTE CHUCTeMH. J[bpkaBUTE W
ChOTBETCTBALLUTE oOmecTna ca
U3CIIEBAaHU B KA4ECTBOTO Ha COL[MAIHA
CHUCTE€Ma, KOSITO Xopara Ch3/aBaT B
KOHTEKCTa Ha curypHoctra. [Ipuero e, ue
TaKUBa CHCTEMH ,ITyBAaT B OKEaH OT
nH(opMalusi, KOUTO ce siBIBa 3a00UKaJIsi-

based on the inhabitancy of a group of
people of a historical and geographical
area; as well as the negative effects,
including: hate speech, the replacement
of the historical past, and the physical
violence applied against the right of
national self-awareness.

The work does not aim to outline
the object of the scientific pursuit as a
unique challenge before security or as a
precedent in international relations.
Instead, it sets out to explore the notion
of presenting the said relations in line
with the convergent-divergent
wholeness of the scope of the
contemporary diplomatic practice.

For the achievement of the so-
defined aim, the focus is set on mass
communication. Simultaneously
considered is the circumstance that
communication is a term, spanning the
technical and the social contexts. As a
result, communication is considered for
its part which ensues between
individuals, both within and between
the social systems. In line with this
definition, the theory of Niklas
Luhmann about the communication of
the social systems is considered an
appropriate foundation. The states and
their respective societies are explored
as social systems, which people create
in the context of security. It is assumed
that such systems “float” in an ocean of
information, which forms the
environment that surrounds them, from
which they either send or receive
information packets (informational
stamps).

Of particular interest are the
dimensions of communication within
diplomacy, defined as a primary tool in
foreign policy, as well as in socio-




1a T Cpeaa, B KOATO M3IpaliaT Uik OT
KOSITO BB3MpUEMAaT MakeTH ¢ HHPOpMAaIHs
(MH(pOpPMaLIMOHHU OTIIEYATBLN).

N3cnenoBarenckusaT mnomniex B MO-
Horpauara € OpUEeHTUpPaH KbM KOMYHH-
KallUOHHUTE U3MEPEHUsl Ha JUILIOMALIUSI-
Ta, pa3OupaHa KaTo OCHOBEH UHCTPYMEHT
KaKTO BbB BbHIIIHATA MMOJIMUTHKA, TaKa W B
OOIIECTBEHO-TIOUTUYECKUTE  OTHOIIE-
Hus. OTueTeHa e OIM30CTTa MEXAY TPUTE
cenekiuu (choOiaBane, WHPOpPMUpPAHE,
pa3zbupane), B kouto H. Jlyman pazbupa
KOMYHHKAIHATa U Ta3u OnM30cTe € OTHE-
CeHa KbM OCHOBHHTE (YHKIMH Ha
nyOnuyHara aumuioManus (MHpopMupa-
He, pa30upaHe U BIUSHUE).

B Hay4yHOTO TBbpCEHE € NPWIOKEH
(dbenomenonornyeH noaxon. Mzcnensane-
TO € MPOBEJACHO B IOCIIEIOBATEIHOCT,
CTPYKTypHUpaHa B TPH INIaBH, AUPEPEHITH-
paHu B ChOTBETCTBAIIIA TOYKHU:

B pakypca Ha mnocraBeHara 1iei, ca
ONMHMCAaHU YEepTHTE Ha O0OeKTa ©u Ha
npeaMeTa, Karo OCOOCHO BHUMaHHE €
OT/AENICHO Ha 3HAYEHHETO Ha OOIIecTBe-
HO-TIOJIMTHYECKUTE OTHOILIECHHUSI MEXKIY
xopara. [logueprano e, ye B cBeTa Ha KU-
OepIpOCTPaHCTBO, HA UHTEH3UBHO ITBTY-
BaHE U Ha CBOOOJa OT OWIOISPHU IMOIHU-
TUYECKH OrPAHUYEHHUS, KOMYHHKAIUSATA
BbPXY KOSITO CE€ TIpaiiT CbBPEMEHHUTE
OTHOIIIEHHUS, C€ MPEBPbBIIIA BbB BCE MO-Ba-
*eH (haKkTop 3a IUIIOMAIMSITA, a OT TaM
U 32 BBbHIIHONOJIUTHUYECKOTO OTHACSHE
MEXJy IbpkaBUTe. BBB Bpb3Ka C TOBa
BHUMAHHUETO € HACOUEHO KbM IyOIMYHaTa
JAUIJIOMAlIKs, KAKTO U BBPXY CBBP3aHUTE
C KOMyHUKalUATa METOIH B TUIIOMALIHS-
Ta.

HoBara myOnuyHa aumiioManus U Ha
JUTUTAJIHATA TUTJIOMALIMS, TTOPaan OIpe-
JelsiaTa Ci CBbpP3aHOCT € MyOJuYHara
KOMYHHUKAIIMsI, Ca MIPEJICTABEeHU B CBETIIM-

political relations. Considered is the
proximity between the three selections
(messaging, informing, understanding),
in which Luhmann defines
communication and the main functions

of public diplomacy (informing,
understanding, and influence).
The present scientific pursuit

employs a phenomenological approach.
The study is performed in the following
order:

In the first chapter, in line with the
defined aim, outlined are the
characteristics of the object and the
subject, with special attention being
given to the importance of socio-
political relations between people.
Accentuated 1s that in a world of
cyberspace, intensive travel and
absence of bi-polar political limitations,
the communication which underpins
today’s relations becomes an ever-more
important factor in the diplomacy
between states. Considering this, the
focus is set on public diplomacy.

The second chapter explores ‘new’
public diplomacy  and  digital
diplomacy. Due to the defining
connection with public communication,
influential theories in the field of
communication, such as ones by Niklas
Luhmann and Paul Lazarsfeld, have
been explored.

In the third chapter, the analysis is
completed by exploring the
environment, which the ocean of
information provides for the foreign
policy relations on the Balkans. The
focus is set on the states in the South-
East part of the peninsula: the Republic
of Bulgaria, the Republic of North
Macedonia, the Republic of Serbia, the
Hellenic Republic, and the Republic of




HaTa Ha BIIUSTEIHU TEOPUU 32 KOMYHHKA-
nusta karo te3m Ha Huknac Jlyman u
[Ton Jlazapcdens.

B pema Ha pasBurara mnocuenosa-
TEJIHOCT, aHaJM3bT € 3aBBPIICH KaTo €
M3CJeABaHa Cpeaara, KOSTO OKEaHbT OT
nH(opMaIMs OCUTYpSIBa 32 BHHIITHOMOJH -
TUYECKUTE OTHOLICHWS Ha bankaHure.
@OKyCHT € MOCTABEH BBHPXY IbPHKABHUTE
OT IOTOM3TOYHATA YacT OT MOJIyOCTPOBA U
BitouBa P. bearapus, PC Makenonus, P.
Cwpbus, P. I'vpriius u P. AnGanus. Otye-
TEHO € ChIIO Taka U BbHIIHOMOIUTHU-
YECKOTO BIUSHHE HAa PYCKU U JPYTH
WHTEPECH B PETMOHA. AKIIEHT € MOCTa-
BEH BBbPXy OTHOIICHUSITA Mexay P
boearapuss u PC Makenonus. Cr00pa3Ho
[IJIaHA Ha HAyYHOTO ThPCEHE Ca M3BEJICHU
pe3yiTaTy, KakTo M MPOIYCKH, KOUTO C€
OTKpOsIBAT B KAay€CTBOTO HAa KOMYHHUKa-
LMOHHU Pa3MUHABAHMUS.

[TorneabT mnpe3 mnpu3mara Ha Taka
KOHCTpYHpaHara KOMYHHKAIlMOHHA
pamMKa pa3KpuBa OBJITapO-MaAKEIOHCKHUTE
OTHOIICHHS B Clenu(uYHa CBETIMHA U
W3BEKJIA HASBE AaKLUEHTH, KOUTO Ca
0ce3aeMH, HO TOpagu €IHa WIH Jpyra
MPUYMHA, OIMKCBAHETO HA TEXKECTTA UM
Karo (akTopu ITOCKOPO € MOopaxaano
TPYAHOCT. B TaKbB paxkypc
MOHOTpadusiTa € moJjie3Ha 3a MUPOK KPbT
VYEHH W TNPAKTHUIM, KOUTO paboTAT B
chepuTe Ha CUTYpHOCTTa, IyOnMyYHaTa
AUIUIOMaIusi, OOIECTBEHUTE HAyKu U
VIOPaBJIECHUETO HA  CTPATETMYECKUTE
KOMYHHMKAIIMM B OPTaHU3ALIUNTE

Albania. Considered 1is also the
influence of Russian and other interests
in the region. The focus is set on the
relations between The Republic of
Bulgaria and the Republic of North
Macedonia. Based on the outset of the
scientific pursuit, identified are con-
sequences, as well as omissions, out-
lined as communicational discrepan-
cies.

The view through the prism of the
so-constructed communicational frame-
work uncovers Bulgarian-Macedonian
relations in a specific light. It draws
forward accents which are visible, but,
for one reason or another, describing
their importance as factors within that
framework has been causing difficulties
in past.

1.2. MOHOI'PA®USA

1.2. MONOGRAPH

1.2.1. ATaHacos, IInamen.
Penymayuonnume Kpu3u OHJLAUIH.
(HayuHu peneHszeHtud: npod. n-p Y.

Xpucro, gou. a.p M. HunHOB, HayueH
penakrop noil. A-p M. LIgetkosa). Codus:
Apanrapn I[Ipuma, 2018, Op. cTpaHunm —

1.2.1. Atanasov, Plamen. Reputational
crises online. Sofia: Avangard Prima
Publishing House, 2018, no. pages —
261. ISBN 978-619-239-004-4; ISBN
978-619-239-028-0 (pdf); ISBN 978-
619-239-027-3 (ePub)




219. ISBN 978-619-239-004-4; ISBN
978-619-239-028-0 (pdf); ISBN 978-619-
239-027-3 (ePub)

B  nayunara wmoHorpadus ca
aHAIM3UPaHU aKTyaJlHd CTPaHU OT OHA3H
JacT Ha pCENyTallMOHHUTE KPU3H B
OpTraHM3AIMHUTEe, KOATO CE 3apaXklIa WM
HAMHUpa  OT3BYK B  TIOCOKa  Ha
pasIUpPsIBAHETO HA KOMYHHUKAIMOHHOTO

MPOCTPAHCTBO  KbM  yeO-OasupaHara
cpena. Temarukara e pas3Bura B
WHTEPIUCUUIUIMHAPEH IUIaH W Karo
€CTECTBEHO pas3impeHue Ha

M3CJIEJIOBATEIICKOTO ThPCEHE B OOJIACTUTE
Ha COLMAJIHATA TICUXOJIOTHUs, HayKara 3a
MacoBara 51 MEXIYJIMYHOCTHATA
KOMYHHUKALUS, I1P-a, KpU3HUTE,
OPTraHU3allMOHHOTO VYIIPABJIEHUE H .
N3cnenanu ca 4yeptH B yeO-KOHTEKCTa HA

OOIIyBaHETO, KOUTO CIPSIMO
OopraHu3alioHHaTa penyTarus
MpUTEKAaBaT XapakTepa Ha KPUZHCHH
dakropu. Cnennduxkara, oOxBarma
aMOMBAJICHTHH CIIOPEA  MPOSBUTE CH
MPOLECH.

3amuTeHa € XMIIOTe3ara, 4Ye 3a
OpraHU3aIlMUTE PEMYyTAIMOHHUTE KPU3H
ca crnenquUUHU 1O MPOU3XOM, HMaT
XapakTepeH XOJ Ha MNpOoTHYaHE U ca
OTHOCHUTEJIHO ympaBisieMd. CHOXKHUAT
(heHOMEeH Ha pemyTalusira € pPa3Kpur
BbPXy OCHOBa Ha Hay4YHHM Pa3paOOTKH Ha
M. IlerpoB, E. A. KanutonoB u A. E.
KamuronoB, Ct. Hok u gp. OGextr Ha
W3CJIEABAHETO Ca PEMyTAIMOHHUTE KPU3H.
Te ca orpannvenu aa NpoOsSBUTE CH B yeO-
MPOCTPAHCTBOTO M B KAuye€CTBOTO CHU Ha
MpPEAMET, TO € U3MOJI3BAaHO 3a PA3KPUBAHE
Ha OCHOBHHU 3aBUCUMOCTHU. Pemyrtanusra
€ MpejacTaBeHa Karo crneurduuna dpopma

The scientific monograph analyzes
current aspects of that part of reputation
crises in organizations, which arises or
resonates in the direction of expanding
the communication space into the web-
based environment. The topic is
developed in an interdisciplinary
manner and as a natural extension of
the research search in the fields of
social  psychology, mass and
interpersonal communication science,
PR, crises, organizational management,
and others. It examines features in the
web communication context, which, in
relation to organizational reputation,
have the nature of crisis factors. The
specificity covers ambivalent processes
according to their manifestations.

The hypothesis is defended that
for organizations, reputation crises are
specific in origin, have a characteristic
course, and are relatively manageable.
The complex phenomenon of reputation
is revealed based on scientific works by
M. Petrov, E. A. Kapitonov, A. E.
Kapitonov, S. Nock, and others. The
object of the study is reputation crises.
They are limited to their manifestation
in the web space and are used as an
object to reveal basic dependencies.
Reputation is presented as a specific
form of collectively shared perception.
It is emphasized that under the pressure
of the internet, new threats to reputation
arise, while old ones acquire new
potential. The relative manageability of
reputation crises is studied in the light

Ha KOJIGKTMBHO cronenieHa nepuenmus. |of the so-called "Image Repair
AkueHTHpaHo e, 4ue moa Harucka Ha | Discourse Theory" and "Situational
MHTEPHET, 3a penyranuara Bb3HUKBAT | Crisis Communication Theory




HOBHM 3aIllaXxd, a CTapuTe NpuaoOuBaT
HOB IIOTEHIMAJ. OTtHOCHUTENHATa
YIPaBIsEMOCT HA  PEIyTAllMOHHUTE
KpHU3M € U3CJIE[IBAaHA B CBETIMHATa Ha
Taka HapeuyeHUTE: ,,leopus 3a HMHUIKO
Bb3CTAHOBABALLIUSA TUCKypc 51
,,CUTyallHOHHA KpHU3UCHA
KOMYHHMKAllHOHHA TEOpHS™, MPEICTABEHU
B TEOPETHUYHUTE pa3paboTku Ha Y. beHoa,
V. T. Kyymc u . Xomama. U3non3Banu
ca u Hay4yHH pazpabotku Ha T. Iletes, 3.
PaiikoB, U. XpwucroB, M. Kacrenc, /.
boiin u H. Enucsn, I. Jlepmenxuena, 4.
BaH JIuiiK u ap.

HampaBen e BTOpuYeH mnpenien Ha
CTaTUCTUYECKM JaHHU OT EBpocrtar, Ha
HannoHalleH CTaruCTUYECKHM HWHCTUTYT
Ha P bwarapus u ap. U3TOYHHULIM.
AHaJIM3UPaHO € MEUUHO ChIbPKAHUE OT
HOBU WU TPAaJWLUMOHHH Meauu. OnucaHu
ca  NpPUMEPH. Monorpadusita e
Oopranuszupasa B IIeT IJIaBU U
3akitoueHue. B kpast Ha MoHorpadusta e
nyOnukyBaH PeyHWK Ha W3MOI3BaHUTE
TEPMHUHH.

B 1mBpBa 1maBa €  BBBEACHO
ChABPKAHMETO HA OPraHU3alMOHHATA
penyTanus M PpEnyTAlMOHHUTE KpPH3H.
YTouHEHHM ca M3NOoJ3BaHUTE TEpMUHHU. 110
OTHOLLIEHHUE Ha  pemyTrauusara 151
CBhI'BTCTBAILLNUTE SI KPU3HU Ca MPEACTABEHU
OCHOBHHUTE PA3JIMKU MEXIY ThPTrOBCKHUTE
KOMIIaHUU U UHCTUTYLUUTE.
PenyTanmonHuTe kpusu ca OOBBp3aHU
KAKTO C TIOCJIEABAIUMTE MaTepUaIHU
3aryOu, Taka M C YIpaBICHUETO Ha
OpraHu3alyaATa U C BUTAIHUS CTaqui, B
KOMTO ce HaMmupa Td. 3aljlaxure 3a
opraHuszanuaTra ca  pa3feleHd  Ha
BBHILHU, IPUYUHEHH OT XAKEPH, TPOJIOBE,
CIIyXOBE€, W BBTPCIIHHU, IPEAU3BUKAHU
Haii-B€Y€ OT YNPABICHCKA TPEILIKH.
MN3BeneHa € possita  Ha  cliyxa  Karo

(SCCT)," as presented in the theoretical
works of W. Benoit, W. T. Coombs, Sh.
Holladay. Also, scientific works by T.
Petev, Z. Raikov, Ch. Hristov, M.
Castells, D. Boyd, N. Ellison, G.
Dermendjieva, J. van Dijk, and others
have been used.

A secondary review of statistical
data from Eurostat, the National
Statistical Institute of the Republic of
Bulgaria and other sources is provided.
Media content from both new and
traditional media is analyzed. Examples
are described. The monograph is
organized into five chapters and a
conclusion. A glossary of terms used is
included at the end of the monograph.

In the first chapter, the content of
organizational reputation and reputation
crises is introduced. The terms used are
clarified. The main differences between
commercial companies and institutions
are presented regarding reputation and
accompanying crises. Reputation crises
are linked both to subsequent material
losses and to organizational
management and the vital stage the
organization 1s in. Threats to the
organization are divided into external
ones caused by hackers, trolls, rumors,
and internal ones, mostly arising from
management mistakes. The role of
rumors as a specific reputational threat
is emphasized, as they take on a
qualitatively new form in online
communication channels.

The second chapter presents the
web context, which is present in the
crisis processes affecting reputation.
Crisis factors are outlined, such as the
intensity of online communication, data
compression (such as data theft from
Swiss banks), globalization, and the




cnenu@uyuHa pemyTaloHHA 3aruiaxa,
KOATO HaMHpa KauyeCTBEHO HOB IPHEM B
OOIIyBaHETO MO KAaHAJUTE HA HHTEPHET.
BbB BTOpara miaBa € IpEACTaBEH
ye0 KOHTEKCTHT, KOWTO TPHUCHCTBA B
KPU3HUCHUTE IPOIIECH, 3acsATaiu
penytanusita. OuepraHd ca KPHU3UCHU
dakTopu KaTO HMHTCH3WBHOCTTAa HA
OHNaiiH  Oa3WpaHara  KOMYyHHKAIHs,
CBPBXKOMIIPECHUPAHETO Ha HHQpOpMAaIUs
(kpaxkOM HA JaHHU OT IIBEHIIAPCKU

0aHKn), r100aTM3UPAHETO u
MHOTOKPaTHOTO yBEJIMYaBaHE Ha
Bpw3kuTe (,,Ilanama mmiik™) wu  1p.

KOHKpEeTHO MSCTO € OTIEIEHO Ha ciydas
,,KENMOpHIK aHaIUTHKA™, KaTo (OKYCHT
€ MOCTAaBeH BbPXy ONacHara TEHICHUUS
3a cbOupaHe U 00o0O0IaBaHe HA JaHHU OT
npopuiure B COUMAIHUTE  OHJIANH
MpEKH, U3MOI3BAHETO HA TE3U JIaHHU 3a

ncuxoMerpus, 3a  (paOpukyBaHe U
HACOYBaHE Ha KOHKPETHH
ne3uH(popmMupau MOCTaHUs KbM
MIpEeIBApUTEITHO MUKpOTapreTUpana

aymutopusi. [locoueHn ca mpemumMcTBara
Y HEIOCTaTHIIUTE B KOPIIOPATUBHUS CAMT,
omnor u ap. IlpeacraBena e BaxxHara posis
Ha KOPIIOPaTWBHHUS CaWT IO BpeMe Ha
KpH3a.

Tperara m1aBa € opueHTHpaHa KbM
MPaKTUYCCKH  BBIOpPOCH. Paskputo ¢
BIMSIHUETO BBPXYy OpraHH3aIlMOHHATa
pemyTarus, KOETO OKa3Bar
acTpOThpPUHTBT, TaWHOTO JOOHUpaHe,
MPUKPUBAHETO Ha OOIIECTBEHO 3HAYMMa

uHdopmaniss W Jp. 3acerHatd  ca
BBIIPOCH Ha JTUACPCTBOTO u
BHTPEOPTaHU3AIMOHHOTO MIOBEJICHUE.

W3sicHeHn ca MexaHU3MU 3a peQIieKCHH
BbPXY HarjacuTe, a OT TaM U BBbpPXY
aKTUBHOCTTA HA YYacCTHUIUTE B Ia3apa
Ha [IEHHU KHMXKA, IO BpeMe Ha u300pu U
ap. Pagpaborena e Meroauka  3a

dramatic increase in links (e.g., the
Panama Papers). Special attention is
given to the "Cambridge Analytica"
case, focusing on the dangerous trend
of collecting and summarizing data
from social media profiles, using this
data for psychometrics, and fabricating
and directing specific disinformation
messages to a pre-targeted audience.
The advantages and disadvantages of
corporate websites, blogs, and more are
discussed, with particular emphasis on
the important role of the corporate
website during a crisis.

The third chapter focuses on
practical issues. It reveals the influence
on organizational reputation exerted by
astroturfing, secret lobbying,
concealing public-interest information,
and others. Issues of leadership and
internal organizational behavior are
addressed. Mechanisms for reflecting
on attitudes and, from there, on the
activity of participants in the securities
market, during elections, and more, are
clarified. A methodology for organizing
and conducting media monitoring to
identify ~ reputational  threats  1is
developed.

Chapters four and five examine
crisis communication and the changes
brought about by the advent of the
internet. Special attention is given to
computer viruses, hackers, and trolls.
The motives for hacking are divided
into five types. Models for hacker and
troll actions are developed, showing the
mechanism of promoting foreign
intentions, according to which mass
attitudes and moods are manipulated in
a  pre-scripted  direction.  Issues
regarding the crisis consequences of
violating the "Right to Be Forgotten,"




OpraHu3vpaHe W  TMPOBEXJIaHE  Ha
MOHUTOPUHI Ha MeEIUWHATa cpena 3a
HaJTM9He Ha MIPEANOCTaBKU 3a
pEenyTaIMOHHA 3arlIaxy.

B yerBpprara u mnerara miaBu ca
W3CIICIBAHN KPU3MCHATa KOMYHHUKAIUS |
MIPOMEHUTE, NpeIU3BUKAHH oT
HaBJIM3aHEeTO Ha uHTepHeT. CreuuanHo
MACTO € OTIEJIEHO 3a KOMIIOTHPHUTE
BUPYCH,  XaKepure ¥  TPOJIOBETE.
[TonGynuTe 3a XakepcTBOTO ca 000COOCHH
B IE€T TUIMOBU Tpynu. Paspaborenu ca
MOJIEJTN 32 XaKEPCKO U TPOJICKO JICUCTBHE,
KOWTO  TIOKa3BaT  MeEXaHW3Ma  Ha
MpOKapBaHE HA YYXIW HaMEPCHHUS,
CIIOpeJ] KOWTO MAacOBHTE Hamacu |
HACTPOCHUS ce MOJISTTUPAT B
NpEIBApPUTEITHO PEXHUCHpaHa IOCOKa.
3acerHatd ca BBIPOCH 3a KPU3HCHUTE
NOCJeIMIM  OT  HapyllaBaHETO  Ha
[IpaBoto na Obgem 3a0paBeH, OT
u3Moi3BaHeTo Ha lonemu 0a3u JAaHHU U
Ap.

PesynrarhT OT HAy4YHOTO M3CTIEABAHE
B MoHorpaduaTa HamMupa u3pa3 B
00001IeHHATA, Y€E:

*  pemyTarMoOHHUTE KpU3W  ca
000Cc00€H KOHCTPYKT B KPU3UCHOTO TOJIE;

* pemyTaIlMOHHUTE KPHW3W Ca CHUITHO
3aBUCUMH OT KOMYHHUKAIIAATA, HO IO TO3H
napamMeTpp ca  HEACIMMH MEXay yeo
MIPOCTPAHCTBOTO U U3BBH HETO;

. 3aryIaxuTe 3a MacoOBOTO
Bb3IIPUEMaHE Ha OpraHu3amusTa ca
BBHIIHU (CIIyXOBE, TPOJIOBE, XaKepu) H
BbTpPEIIHU (YNPABICHCKUA TPEIIKH), a
JTUCKYpChT B yeO MPOCTPAaHCTBOTO BCE
MO-4eCTO Ce OKa3Ba JOCTaThuHA Cpefa 3a

NosiBa, pa3BUTUE U OBJIAJIABAHE Ha
penyTaloHHa KpH3a.

Hsxonxko Mecena caen
myOIMKYBaHETO Ha  MoHorpadwusra

I/136yXHa CKaHJaJI OKOJIO ,ZICfIHOCTT& Ha

using large databases, and others are
addressed.

The results of the scientific
research in the monograph are
expressed in the following
generalizations:

* Reputation crises are a distinct
construct within the crisis field;

* Reputation crises are highly
dependent on communication, but are
indivisible between the web space and
beyond;

* Threats to the mass perception of
the organization are external (rumors,
trolls, hackers) and internal
(management mistakes), and discourse
in the web space increasingly proves to
be a sufficient environment for the

emergence, development, and
management of reputation crises.
Several = months after  the

publication of the monograph, a scandal
broke out regarding the activities of
"Cambridge Analytica" and its links
with Facebook. This development
definitively confirmed the obtained
results, showing the wvalidity and
applicability of the predictions and
conclusions made.




,,KENMOpHK aHATTUTUKA™ U BPB3KUTE 1 C
OelicOyk. ToBa pa3BUTHE KaTErOPUYHO
MOTBBP/IA TOJTYUYECHUTE PE3yaTaTH, Karo

IIOKa3a OCHOBATEIIHOCTTA u
IIPWIOKUMOCTTA Ha HAIIPABCHUTE
IIPOTHO3U U U3BOJM.

HAYYHU ITYBJIMKALIUN

SCIENTIFIC PUBLICATIONS

2.1. HAYYHM HIYBJ/IMKAIIUHU, B
HAYYHU U3JAHUSA, PEOEPUPAHU
N MHIAEKCHUPAHU B CBETOBHO-
N3BECTHU BA3M [JAHHHMU C

2.1. SCIENTIFIC PUBLICATIONS
IN  SCIENTIFIC  JOURNALS,
REFERENCED AND INDEXED IN
WORLD-RENOWNED

HAYYHA HHO®OPMAILIUSA DATABASES OF SCIENTIFIC
INFORMATION

2.1.1. Aranacos, [Iimamen. [Torennmanst 3a 2.1.1. Atanasov, Plamen. Persuasion

yOexx/1aBaHe: OIlEHKAa Ha pasinuus MExay| potential: assessment through

CIIOKHOCTTa Ha TEKCTOBE, TCHEPHUPAHH C
ChatGPT 3.5, u TEKCTOBE oT]
TpaguuuoHuuTe meauu. 2024 International
Conference on Information Technologies
(Infolech-2024), 2024. (indexing in|
Scopus),

DOI: 10.1109/InfoTech63258.2024.107013
30

differences between the complexity of]
texts, generated with ChatGPT 3.5, and|
texts from traditional media. 2024
International Conference on
Information Technologies (InfoTech-
2024), 2024. (indexing in Scopus),
DOI: 10.1109/InfoTech63258.2024.107
01330

[HoTreHmansT
HEU3MEHHA JacT
B3aUMOCHCTBHE.

3a
oT

yOexx1aBaHe €

COILIMATHOTO
B HU3CJICIBAHETO,
MOCPEACTBOM HHJEKCca ["'bHUHT-(OT
KOJINYECTBEHO Ca CpPaBHEHH TEKCTOBE,
cop3manenu ¢ ChatGPT 3.5 u TtekcTtoBe OT
aBTOPUTETHH HWH(DOPMAIIMOHHHM arcHIIUU

10 eJHa u chIla TeMaTHKa.
ExcriepyuMeHThT e MPOBEJICH ChbC
3aITMTBAHMS oT bobirapus,
BenukoOputanusa, ApxentuHa u CAILLL
M3Benena € CTAaTHMCTHYECKM 3HAuMMa
pa3ivka B CJIOXKHOCTTAa Ha TEKCTOBeTe. B
XoJla Ha H3CIEABAHETO € OTYeTeHa
3aBUCUMOCTTa  MEXJYy  HHBOTO Ha
00pa3oBaHOCT Ha YUTATCIINTE "

MOTEHIIMAIBT 32 BB3MOXKHO yOEKIaBaHE.
Pa3kpuro e, ue Taka TIE€HEpUpPAHUTE U

pa3OpoCTpaHsIBAHU TEKCTOBE,

The potential for persuasion is an
inherent part of social interaction and
an 1mportant tool for achieving
security. In the study, texts generated
with ChatGPT 3.5 and texts from
authoritative news agencies on the
same topic were quantitatively
compared using the Gunning-Fog
index. The experiment was conducted
with queries from Bulgaria, the United
Kingdom, Argentina, and the United
States. A statistically significant
difference in the complexity of the
texts was found. The research also
examined the relationship between the
educational level of readers and the
potential for possible persuasion. It
was revealed that the generated and
distributed texts, by omitting some
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MIPOITYCKaNKHU €HU U AKILICHTUPAWKHA BbPXY
JIPYTU XapaKTEPUCUTUKU Ca B CHCTOSHUE
Ja OTKJIOHAT OOIIECTBEHOTO MHEHUE B
pPa3IMYHUTE IHPKABU B €IHA WIH JIpyra
MOCOKa.

features and emphasizing others, are
capable of steering public opinion in
different countries in one direction or
another.

2.2, CTATUUA n JOKJVIA/IN
MN3HECEHU HA HAYYHUM CECHUM N
KOH®EPEHIIUN n
IIYBJIMKYBAHN B PE®EPUPAHU
CIIMCAHUA

2.2. ARTICLES AND REPORTS
PRESENTED AT SCIENTIFIC
SESSIONS AND CONFERENCES
AND PUBLISHE IN PEER-
REVIEWED JOURNALS

2.2.1. AranacoB, I[lnamen. Xakepu wu
TPOJIOBE B MpEXKOBara CcHcTema. B:
Coopuux  0oKnaou om 200UHA
VHUBEPCUMEMCKA HAYYHA KOH@epeHyusl.
(en.  wmspmanme). Bemwko — TwspHOBO:
HNznarencku xomiuiekc Ha HBY ,,Bacun
Jlecku”, 2016, ctp. 610-619. ISSN 2367-

7481.

2.2.1. Atanasov, Plamen. Hackers and
trolls in the network system. — In:
Proceedings of the annual university
scientific conference. Veliko Tarnovo:
Vasil Levski  National Military
University Press, 2016, pp. 610-619.
ISSN 2367-748

JoxiianbT wu3ciienBa Xakepure U
TPOJIOBETE, KOUTO, PEIOM C Hampeabka Ha
riofanu3anusiTa W ¢  HWHTEH3UBHOTO
W3M0JI3BaHE Ha HHTEPHET, OBp30 cCe

Hajarar KaTO arpecMBHM YYacTHHMIM B
OHJIaH KOMYHHKalUATAa. AKIEHTBT €
IIOCTABEH BbPXY MPEKOBUTE OTHOIICHUS B
mobanHoTo  ye6  mpocTtpaHcTtBo. B
paborata € TOpeIoKEH MOoaeNn  Ha
NEUCTBUATA HA XaKEPU U TPOJIOBE B
r100agHoTO yeO mpocTpaHncTBo. JloknaabT
aKkIieHTUpa  BbpPXY  BpEOuTE,  KOWTO
W3CIICIBAHUTE MHTEPHET UIpayud ca B
CBhCTOSIHUE Jla HaHecaT BbpPXy Mpekara Ha
CUCTEMATA.

The work explores hackers and
trolls, who, along with the advancing
globalisation and with the intensive
use of the Internet, quickly enforce
themselves as active participants in
the online communication. The focus
is set on the network interactions in
the global web space. Proposed is a
model of the actions of hackers and
trolls in the global web space.
Analysed 1s the damage that the said
internet players are capable of causing
to the network of the system.

2.2.2. AranacoB, Ilnamen. Cayxosere B
NHtepHer Karo dYacT OT JAHEIIHUTE
npornaraigHu  TexHuku. B:  Coéopnux
O00KIA0U Om 200UWHA VHUBEPCUMEMCKA
HayuHa kongepenyus. Benuko TwHpHOBO:
HNznarenckun xommuiekc Ha HBY ,,Bacun
JleBcku”, 2017, ctp. 86-92. ISSN 1314-
1937

2.2.2. Atanasov, Plamen. The
Rumours in Internet as a Part of the
Modern Propaganda Techniques. — In:
Proceedings of the annual university
scientific conference. Veliko Tarnovo:
Vasil Levski  National Military
University Press, 2017, pp. 86-92.
ISSN 1314-1937

CnyxoBeTe ca €IMH OT Hail-CTapuTe
HauYMHU 32 KOMyHHKUpaHe. Bbpopeku ToBa,

The rumours are one of the most
ancient communication tools.
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T€ €BOJIIOMpPAaT B KOMYHMKAIlMOHHATa
peaJlHOCT Ha JHEIIHaTa YyeO-peasHOoCT.
HapactBa  TexHuAT  moTeHuuanm — 3a
pPa3NpOCTPAaHSBAaHE M 3a BIUSHHUE BBPXY
oOlIECTBEHOTO MHEHHMe. B noknaga ca
OMMCAHU HSAKOM OT MEXAHU3MUTE [0 KOUTO
CIIyXOBETE JercTBar OHJIAMH u
KOMIIPOMETHPAT CUTYPHOCTTA.

However, they have evolved in the
communicational  reality of the
modern webspace. Both their spread
and potential to rule the public opinion
are increased. In the paper are
explained some of the online action
mechanisms The report describes
some of the mechanisms by which
rumors operate online and
compromise security.

2.2.3. HwunoB, Mapuad, ATaHAaCOB,
ITmamen. [IpakTHKO-NPUIIOKHH TTOAXOIH 3a
usnon3Bane Ha ['onemu nannm (big data) 3a
pasy3HaBarenHu uenu. B: [oduwnux na
@axynmem ,, Hayuonanua cueypnocm u
omopana“ uma BA ,I. C. Paxoscku".
Codus, 2017, c. 124-129. ISBN 978-954
-9348-92-7.

2.2.3. Ninov, M. & Atanasov, P.
Practical-Applied Approaches for the
Usage of Big Data for Intelligence
Purpose — In: Proceedings of the
Annual Scientific Conference of the
Faculty of 'National Security and
Defense', G.S. Rakovski National
Defence  College.  Sofia:  G.S.
Rakovski National Defence College
Press, 2017, pp. 124-129. ISBN 978-
954 -9348-92-7.

B noxmama ce wu3sciensa oOmara
npoOiieMatnka Ha  oOpaboTkara  Ha
roJIEeMUTE JaHHM C e M3BIMYaHE Ha
nose3Ha  uHpopmaums.  M3zmarar  ce
NPUHIMIIHUTE OCOOEHOCTM Ha  Ta3u
0o0paboTKa, KakTo W TOJ3BaHU 3a IeiTa
copryepun mpoxykrtu. llpemmarar ce
BB3MOXXHHU TPAKTUKO-TIPUIIOKHH TTOIXOTU
3a  uH(pOpMalMOHHAaTa  JEWHOCT  Ha
pa3y3HaBaTeIHUTE OPTraHU3aIUu.

In the research are presented the
general issue of processing with Big
Data. The aim is the extraction of
useful information. The principal
characteristics of this processing and
some software are presented. Possible
practical-applied approaches are being
suggested for use by the intelligence
organizations.

2.2.4. AranacoB, Ilmamen. 3a Hskou
eTUYHH TIpoOsieMu U uctruHata B [onemure
JTaHHHU. KetimOpumx aHaJINTHKA 17
¢ammuBuTte HOBUHHU. B: Coopnux om
ooxknaou Ha  Hayuna  xoHgpepenyus
@axynmem ’Aeuayuonen”, HBY  ,B.
Jlescku”- Jlonna Mumpononus, 2018, c.
380-386. ISBN 978-954-713-114-9.

2.2.4. Atanasov, Plamen. On some
ethical issues and the truth in Big
Data. Cambridge Analytica and fake
news. — In: Proceedings of the Annual

Scientific Conference of the 'Aviation’
Faculty,  Vasil Levski  National
Military University -  Dolna

Mitropolia”, 2018, pp. 380-386. ISBN
978-954-713-114-9.

B AJOKJIaJa Ca O4YCPTaHH CTHUYHU
HpO6JICMI/I, IMPCAU3BUKAHU OT UIBMCHCHUATA
B CXKCAHCBHCTO. 3acThIicHa € XHIIOTEC3ara,

The work outlines ethical
problems, caused by the changes in
everyday life. Tested is the hypothesis
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4ye AurhtanusanusaTta, [onsmara Mpexa u
HaIPEeIBaHETO Ha ro0anu3anusTa
MpPEeIU3BUKBAT KPUTHYHA TPOMEHH B
MUCJICHETO M W3HMCKBAT aKTyaJM3upaHe Ha
dunocodckoTo pazOupaHe 3a eTUKA U
WUCTHUHA, KOETO JIHeC C€ TIpwiara B
OTHOIIICHUETO KbM HOBOCTHTE. [IpenMersT
Ha aHajliM3a € OrpaHWyeH B IOJIETO Ha
[onemute nanHu, ¢aiamMUBUTE HOBUHU U
JIOTUKATa B CIydad KaTo TO3M C JIEHHOCTTA
Ha ,,KerMOpu 1K aHaJIUTHKa .
AKTyaTHOCTTa Ha TeMara € MPOJUKTyBaHa
OT OOCTOSTEJICTBOTO, Y€ Makap U B
YCJIOBHSI HA TIOYTH TJI00ATU3UpaH CBAT,
Xopara BC€ TMO-TPYIHO YEIHAKBSBAT
MO3UIIMATE CH OT IJIEAHA TOYKa Ha
pa3OupaHeTo, KOETO BJlaraT B KaTeropuu
Karo ,,00po“ u ,310°. IlpoMeHsaT ce
COIIMAJIHA IIEHHOCTH, KOWUTO JIOCKOPO ca
npUeMaHu 3a YCTOMYMBH B KYJITypHara,
eTHUYeckata u  reorpadckara  cu
000COOEHOCT, CMEHST C€ COIMATTHU POJIU U
ap.  MeTogonoruyeckusIT — TOAXom €
OCHOBaH Ha (UIOCO(PCKUA KOHIEMIIUUA OT
aHTUYHOCTTA A0 Te3n Ha M. Xanmerep u
FO. Xabepmac, KakTo M Ha HM3MOI3BAHETO
Ha CHIIECTBYBAIN Pa3pabOTKH OT IMOJIETO
Ha KOMYHUKAIIHASITA u KpHU3HTE.
N3non3Bann ca W MyONWYHO JOCTBITHU
marepuasii B Meauute. lIpeacraBen e
aNrOpuThM 3a TCHEpHpaHe Ha (aIIMBU
HOBMHM M € OOOCHOBaHa poJyisiTa Ha
[onemute nanHu B TO3W mpoliec. Makap u
YaCTUYHO € 000CHOBaHA HEOOXOAMMOCTTA
OT HOB TMOIJIEJA BbPXYy IIO3HATUTE Beue
¢bunocopckr KOHIENIUU 332 CBHP3BAHETO
HAa eTWKara ¢ JA00pojeTrend, IbIr |
IIEHHOCTH.

that the digitalisation, the Big Web,
and the advance of glbalisation cause
critical changes in the thinking, and
require actualisation of  the
philosophical understanding of ethics
and truth, which is nowadays applied
when forming an attitude towards
news. The subject of the analysis is
limited to the field of Big Data, Fake
news, and the logic in instances, such
as the one with Cambridge Analytica.
The topicality of the matter is defined
by the circumstance that although in
an almost completely globalised
world, people find it ever harder to
reach a consensus on the definitions of
“good” and “evil”. Social values,
which until recently have been a
hardpoint in the cultural, ethnic, and
geographical individuality, are
changing, along with social roles,
among others. The methodological
approach is based on philosophical
concepts ranging from Antiquity to M.
Heideger and J. Habermas, as well as
on existing elaborations in the field of
communication and crises. Used are
also publicly available materials from
the media. Presented is an algorithm
for generating fake news, and the role
of Big Data in this process is
explained. Although partially, it is
argued the necessity for a new look on
the already known philosophical
concepts relating ethics with virtues,
duty, and values.

2.2.5. HwunoB, Mapuad, ArTaHacoB,
ITimamen. Msicro 151 poutst Ha
KOMYHHUKALMsITa B XUOpUAHUTE BOMHU. B:
Coopnux HAyYHU mpyooee om
MeJNCOYHAPOOHA HAYYHA KOHGhepeHuus 8

2.2.5. Ninov, Marian & Atanasov,
Plamen. Place and Role of the
Communications in the Hybrid Wars.
— In: Proceedings of the International
Scientific  Conference at NBU
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HEY ,, Acumempuunu 3annaxu, xubpuou
GOUHU U GAUAHUEMO UM  GbpXY
Hayuonannama cucyprocm . Codus: Uza.
HTC no mammHOCTpO€HE — WHIYCTpUs
4.0, 2018, cTp. 145-152. ISBN 978-6 1 9-
7383-09-6.

"Asymmetric Threats, Hybrid Wars,
and Their Impact on National
Security”. Sofia: STU for Mechanical
Engineering Publishing House
Industry 4.0, no. pages 145-152. ISBN
978-6 19-7383-09-6.

B JOKJIana € HU3CJIICABAHO MACTOTO HaA
KOMYHUKAIUATA CPCa HMHCTPYMCHTHUTC Ha

xuOpujaHara BoWHA. AHanu3upad e
XapaKkTepbT Ha CHBPEMEHHUTE
KOMYHHUKAIIMOHHU MEXaHU3MHU npu

xubpuaHara koH(ppoHTarus. JlocturHar e
W3BOIBT, Y€ KOMYHHUKAIIUATA € CHIINECTBEH
W BONICU[ €JIEeMEHT OT CBhBPEMEHHUTE
XUOPUIHU BOVHMU.

The place of communications
among the other instruments of the
hybrid war has been discussed. The
character of the modern
communication mechanisms during a
hybrid  confrontation has  been
analyzed. It has been concluded that
communication 1s an essential and
leading element of modern hybrid
warfare.

2.2.6. AranacoB, Ilmamen. ®ammuBute
HOBUHHM MEXKJYy W3KYCTBEHHUS WHTEIEKT U
noepuero. B: Marepunamu Ha S-ta
rOAMIIHA  HayyHa  KOHQEpeHIus  Ha
VYuusepcurer ,,loue eue® - llumnp ctp.
1017-1030. ISBN 978-608-244-548-9.

2.2.6. Atanasov, Plamen. Fake News
between Artificial Intelligence and
Credibility. — In: Social change in the
global  world,  Proceedings  5th
international scientific conference,
Shtip, Goce Delcev University. Stip:
Goce Delcev University, 2018, pp
1017-1030 ISBN 978-608-244-548-9.

JoknansT wu3cinenBa npooOIeMu Ha
MeIMiTHaTa U34Ba, KOSITO JHEC € U3MECTEHA
KbM y€0-U3MEPEHUETO B  COLMAIHOTO
B3aumojieicteue. ToBa cb3daBa HOBHU
dakropu Ha cpemara. JlokazaHa e
HEO0OXOIMMOCTTa OT aJeKBaTHA PeaKIus
COpsIMO  4YacT OT Te3u  (aKTOpH:
M3KYCTBEHHUSI UHTEJEKT, JOBEPUETO U TaKa
HapeueHute ,,pammuBu HoBUHHU. Cren
Npeniel Ha IPUCHBCTBUETO HA TeMmara B
MEIMIHUS THEBEH pPEI U CIIe]l BTOPUYCH
aHadu3 Ha HSAKOM MYOJMYHO JAOCTHIIHU

The paper explores issues in the
media presentation, which nowadays
is shifted towards the web dimension
of social interactions. This creates new
factors of the environment. Proven is
the necessity for adequate reaction
towards a part of these factors:
artificial intelligence, trust, and the so-
called fake news. After a review of the
appearance of the matter in the madia
agenda, and after a secondary analysis
of some publicly available statistical

CTaTUCTUYECKHM JaHHU ca odepranu | data, the problematic areas are
npobiemHu  ob6mactu. Te  oOxBamar | outlined. They entail the
METOIMYECKOTO 3aTpyiaHeHue ot ToBa, ue | methodological hardship of lacking a
BBIIPEKH OITIACHUTE IO CJIEUIIA u | universal definition of the term “fake
3arpmKeHOCTTa Ha o0mecTBoro, HsAMa | news”, despite  the  dangerous
eIMHHO  ompejeneHue 3aa  TepmuHa | consequences and the level of concern
obammmBu  HoBuHH®. Taszu  nwmmca | in the public. This absence markedly
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3HAYUTEIIHO YCIIOXKHSABA CTAaTUCTUYECKATa
olicHKa Ha sBieHueTo. IlokazaHo e, ue B
HalM  JOHU,  coTyepHUTE  poOOTH
arperupar  CchoOIIEHWATa W  TECTBaT
TSAXHATA HAJEKTHOCT, HO TaKhB M3KYCTBCH
HUHTEJICKT HE e TUTTNYEH 3a
KypHAJIUCTHYECKaTa TPAKTUKAa U BOJIU JIO
HeratuBHU nocueaui. OT apyra crpaHa,
Ch371aBAaHETO HA WHCTUTYILIMS 32 TECTBaHE
HA HAACKIHOCTTA Ha MyOJUKYBaHUTE
MaTepuaad ChIIO HOCH TPOOIEeMH, ThH
KaTo MPEICTaBIIABA MOTEHI[MATHA 3aruiaxa
OT EIHOCTPAaHHO OMpeneisHe Ha TOBa
KaKBO € M KakBO He ¢ BspHO. [logoOHO

AeiicTBUE OM  HAJIOXKWIO ONacHa U
HeaJieKkBaTHa 1eH3ypa. Jlocturnaro e
0000IlIEHHEeTO, Y€ pa3pellaBaHeTO Ha

npoOjeMa € B MOCOKa Ha MOBUIIIABaHE Ha
JIOBEpUETO B MEIUUTE U Ha yOexKaaBaHe Ha
OOIIECTBOTO BHB BAKHOCTTA HA COIMAITHO
OTTOBOPHOTO KYPHAITHCTUIECKO
MIPEJICTaBsIHE HA CIYYBAIIOTO CE.

complicates the statistical evaluation
of the occurrence. It is shown that
nowadays software robots aggregate
messages and test their reliability.
However, such Al is not typical of the
journalistic practice and leads to
negative consequences. On the other
hand, creating an institution for testing
the reliability of published materials
carries a set of problems in itself, as it
presents a potential threat of single-
sidedly defining what is and what is
not true. Such action would enforce a
dangerous and unnecessary censure.
Summarised is that the solution to the
problem lays within increasing the
trust in the media, and within
convincing society in the importance
of the socially responsible journalistic
presentation of whatever is happening.

2.2.7 AranacoB, [lnamen. M3KycTBeHUSAT
WHTEJICKT B KOHTEKCTa Ha  OHJIAWH
KOMyHUKanusTa: [Ipenu3BuKkaTescTBo KbM
“ITpuniuna 3a Oe3omacHocT’. Meduu u
oowecmeenu komynukayuu. Codus: M3n.
YHCC; Anma xomyHukanus [online].
2019, Ned2 . ISSN 1313-9908. Available
from: http.//www.media-journal.info/?
p=item&aid=393

2.2.7. Atanasov, Plamen. Artificial
intelligence in the context of the
online communication: A challenge to
the Safety Principle. — In: Media and
Public  Communications  Journal.
Sofia: UNSS Alma Communication
Press, 2019, No. 42. ISSN 1313-9908.
Available from: http.//www.media-
journal.info/?p=item&aid=393

Crarusara n3ciiesiBa aKTyaJIHO
ChABPKAHUE B JHEIIHWUTE OTHOIICHUS,
KOHUTO ca pa3IIupeHu B
KHOEpIIPOCTPAHCTBOTO. Hacousa
OTHOILIIEHUETO KBbM IMPOMEHUTE B MOCOKA
Ha KOHCTPYKTUBU3BM, Taka (S
M3KYCTBEHUST UHTEJIEKT J1a HE MPepacTBa B
3amjiaxa, a Ja Cé pa3BuMBa B IOCOKa Ha

The paper investigates the topical
content of today’s interactions, which
are expanded in the cyberspace. It
points the attitude towards these
changes in the direction of
constructivism,  limiting  artificial
intelligence’s potential to evolve into a
threat. The hypothesis is that changes

IpauBHOCT u KOHCTPYKTUBU3BM. | caused by the penetration of the
Xwunore3ata €, Y€  M3MEHEHHusATa, | computational metaphor in the
NMpeAu3BUKaHK OT TPOHUKBAHETO Ha | cognitive sphere, as well as the
M3UYHCIIUTENIHATA meTradopa B | expansion of the communication in
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KOTHUTUBHATA cdepa, KaKTO u
pa3mIMpsIBAHETO HA KOMYHHKAIUSATA BbHB
BHUPTYaJTHOTO MPOCTPAHCTBO, PEIICKTHPAT
1Mo crueruuyIeH HAYWH U BbPXy HAYUHUTE
Ha KOMYHUKHpaHE, W BBPXy OYaKBaHAaTa
MOBEJIEHYeCKa aKTHMBHOCT OT  Xopara.
W3non3BaH € HMHTEPAMCIUIUIMHAPCH
MOJXOJ,  OCHOBAaH  HAa  BIHUATCIHHU
KOHIICTIIIMM ~ OTHOCHO  KOMITIOThPHATA
MeTtadopa B MUCIIEHETO, KOMyHUKALIUSTA U
TICUXOJIOTHATA. 3aKIIOYCHHSITA YaCTUYHO
ca TOTBBPJAEHH C  TPUMEpPU  OT
3a00uKassIara JeHCTBUTEITHOCT, B3€TH OT
JIOCTBIIHA B  MEAUUTE HWH(POPMAITHUS.
Pesynratute mokasBar, e CHBMECTHOTO
JeCTBHE HA BHUPTYaJIHO OOIIyBaHE W Ha
WU3KYCTBEH HHTEICKT € (akTop, KOWTO

npyjaBa  Ha  OHJAllH  0Ga3upaHOTO
KOMyHHKHPAaHE  MOIIEH HMIyJIC  3a
COLIMAJTHO KOHCTpyHpaHe. Peructpupanu
ca TMpuUMEpH Ha TpUydYaBaHE KbM
0e3MOMOIITHOCT, Ha CTpec U  Ha
KOMYHHKAI[MOHHO peTOBapBaHe.

W3cnensanu ca BBIPOCU 3a OBICIICTO Ha
KypHAJIUCTUKATa W poJIATa Ha poOOTHTE,
reHeparopu Ha cboOuieHus. JlocTurnar e
W3BOJIBT, Y€ HOBOCTUTEC HE OTrOBapsT Ha
u3BecTHUs L, [IpuHnmn 3a Ge3omacHOCT® U
TOBa HECHOTBETCTBHME IIOCTaBs BCE IIO-
HEOTJIO0XKHU BBIIPOCH.

the virtual space, reflect in a specific
way on the ways of communication,
and on the anticipated behavioural
activity of people. Used is an
interdisciplinary approach, based on
affluential concepts regarding the
computer metaphor in thinking,
communication, and psychology. The
conclusions are partially corroborated
with examples from publicly available
messages in the media. The results
show that the simultaneous action of
the virtual interaction and artificial
intelligence presents a factor, which
gives online-based communication a
powerful impulse for  social
constructing. Registered are examples
of learned helplessness, of stress, and
of communicational overload.
Explored questions about the future of
journalism and the role of robots —
generators of messages. Concluded is
that these novelties do not meet the
requirements of the Safety Principle
and this disparity asks even more
urgent questions.

2.2.8. Aranacos, Ilnamen. Jlokycure Ha
MyoJUYHO  BHUMAaHHE — XaoCc WU
CTOXaCTHKAa B HWHIYCTpPHATHA PEBOJIOIMS
4.0: JlupepctBO W KOMyHHUKanus. B:
Coopnux HAYYHU mpyooee:
Mesicoynapoona  nayuna  KoughepeHyus
“Mooepna cucypHocm u Cb8peMeHHU
mexuonoeuu”, m. 1 “Texnonocuu &
cueypunocmma’”. Codus: HTCM
SAamgycrpus 4.0, 2019, c. 47-54. ISBN 97
8-619-7383-13-3.

2.2.8. Atanasov, Plamen. The loci of
public attention — chaos and
stochastics in the industrial revolution
4.0: Leadership and communication. —
In: Proceedings of the International
Scientific ~ Conference "Modern
Security and Contemporary
Technologies", Vol. 1 "Technologies
in  Security". Sofia: STU for
Mechanical Engineering Publishing
House — Industry 4.0, no. pages 47-54.
ISBN 97 8-619-7383-13-3.

B pakypca Ha [NpOMEHHTE Ha

The paper explores security from
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MOCTMOJICPHOTO BpEME € U3CJe/BaHa
CUTYpHOCTTa, C LeJl Ja Cce€ JIOKaxe
(yHKIMOHANIHATa M  3aBUCHUMOCT  OT
My OIIMIHOTO BHUMaHHE u oT
pa3npoCTpaHeHUET0 Ha  uHOOpMaIus.
Ouepranu ca mpoOIEMHU (POKYCH, KOUTO
NpUBIMYAT OOIIEeCTBEHATa AKTUBHOCT U
Taka ce HaMecCBaT B JIMAEPCKUTE MOIXO/IH.
3acThlieHa € XUIoTe3ara, 4e U3MEHEHUsITa
HE Ca XaoTW4YHHM, a peakuuuTe ca B
CBhOTBETCTBHE C BHCOKATa CTOXaCTHYHOCT
HAa  cpemara. 3a  JIOKa3BaHETO  ca
U3IOJI3BAHU CHUIECTBYBALI TEOPETHUYHU
pa3paboTku B obOnactra Ha uHAyCTpHs 4.0,
JUAEPCTBOTO M CHUTYPHOCTTA, KAakTO U
aHallM3 Ha TMPUMEPU MO JOCTHIIHU B
MeauuTe CchoOmeHus. Paskputo e, ue
Malma0HOTO HAaBIW3aHE Ha HWHTEPHET
MOBHINIABa 3HAYEHUETO HA TOTPEOHOCTTa
OT WHTEH3UBHO KOMYHUKHpaHE, a B
CBIIOTO  BpeMe  MOTpeOHOCTTa  OT
JOCTOBEPHOCT He  HamainsaBa.  Kato
CBILIECTBEHA TOCHEAMLA €  OTYETEHO
MOBHILIABAHETO Ha CTOXACTUYHOCTTAa B
CIIO)KHUTE MEXaHM3MH Ha COI[MAJIHUTE
otHomieHus. [IpuunHaTa e B HapaCTBaHETO
HA MHOXXECTBOTO  PAaBHOBEPOATHU U
3aBUCUMHU OT MAacOBHTE Harjacu |
HacTpoeHus:  u3dopu. QOuepranu ca
cnenupuyHu poOJIeMHH JIOKYCH.
JlocTUTHaTO € 3aKIIYeHHEeTo, dYe C
HampeIbka Ha TEXHOJOTHUYHOTO pPa3BUTHE
HapacTBa MH(OPMATUBHOCTTA B
COIlMaJTHUTE OTHOIIeHHs W Oopbara 3a
CrieyesiBaHe Ha MyOJIMYHOTO BHUMAaHHUE Ce
o4yepTaBa KaTo €IMH OT BOACUIUTE PaKTOpH
3a yOpaXHsSBaHE Ha BiIMAHHE. Te3u
OOCTOSITENICTBA MPEHACAT MNpPOOJIEeMUTE B
MOJIETO HA CHUTYPHOCTTa Karo Hayka |
MPaKTHKA 332 OCUTYpPSBaHE Ha OTHOCUTEITHO
cTabuiIHa TPEICKa3yeMOCT B COIMATHUTE
OTHOIIICHHUSI.

the angle of the changes in the post-
modernist era, with the view to prove
its functional dependence on the
public attention and on the spread of
information.  Outlined are the
problematic foci, which draw the
social activity and so move
themselves into the leadership
approaches. Tested is the hypothesis
that the changes are not chaotic, and
the reactions correlate with the high
stochasticity of the environment. In
the proving of this are utilised existing
theoretical elaborations in the field of
Industry 4.0, leadership, and security,
as well as analysis of examples from
the  publicly available  media
messages. It is elucidated that the
large-scale entrance of the Internet
increases the necessity for intensive
communication, while, at the same
time, the necessity for trustworthiness
does not decrease. As a significant
consequence is noted the increase in
stochasticity in  the  complex
mechanisms of social interactions. The
reason 1s the increase in the multitude
of equally likely options, also
dependent on the mass attitudes.
Outlined are specific problematic loci.
Reached is the conclusion that the
advance of technology is associated
with an increase in informational load
in social interactions, and the fight for
the public attention appears to be the
leading factor for exercising influence.
These circumstances transport the said
problems in the realm of security as a
science and practice for ensuring a
relatively stable predictability in the
social interactions.

2.2.9. Aranacos, Ilnamen. CpaBHeHHE Ha

2.2.9. Atanasov, Plamen. A
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TPU Clly4ass Ha Mam@aOHO W3THYaHE Ha
muruTanusupan  ganHu.  B:  Coophux
00KIa0u  om  HAy4Ha  KOHpepeHyus
“Axmyannu npobnemu Ha cueypmocmma’
17-18 oxm. 2019 2, m.4. HBY — B.
TepHOBO, 2019, c. 110-120. ISSN 2367-
7465.

comparison of three instances of large-
scale digital data leaks. In:
Proceedings of Scientific Conference
“Actual Problems of Security”. Veliko
Tarnovo:  Vasil Levski  National
Military  University Press, 2019,
Volume 1, no pages 146-154. ISSN
2367-7465.

JloknaabT U3CieBa akKTyaIHU CTPAHU
Ha npoOieMu, CBBbP3aHU c
AUTUTAIU3AIUATa U KpakOuTe Ha JAHHU.
Hacouen e kbpM (usnueckara CUTYpHOCT
Ha JUrutainHa wHbopMmaius. 3aluTeHa e
XHIOTe3aTa, Y€ JUTUTAIN3UPAHETO Ha
uHbopMaIMs, pPEaoM C TpeauMcTBara
Ch3/1aBa MPEANOCTABKH 32 OKPYITHSIBAaHE Ha
KpakOMTe Ha apXWBH W TOBa MOpaKIa
KaueCTBEHO HOBW pHUCKOBe. M3mom3BaH e
CpPaBHUTEJICH aHalIM3 Ha TpU MalaOHU
KpaxOu Ha HU(PPOBU3UPAHU JAHHHU: OT
mBenapcku 6anku B nepuoaa 2008-2011
r; npu adepara ,llanama ¢aitnc™; u or
bearapckara HauMoHaJHAa areHUus 3a
npuxoau. IloctaBeH € akKIeHT BbPXY
MOCIICANIINTE oT MOBHILIEHOTO
UH(pOpMaLIMOHATIM3UPAHE Ha
OTHOIIICHUSITA, KOETO yBeJIMYaBa
BB3MOXXHOCTUTE 3a TPOCIEsiBaHE Ha
ChOOIIEHUST W OT  JUTHTAIW3HPAHETO,
KOETO MHOTOKpaTHO HaMmajsiBa obema Ha
HOCHUTEJINTE, TaKa Y€ C €Ha MHTEPBEHIIUS
ce no0uMBa MHOro moBeue HHMOpMaIus.
Pesynrarure moka3Bar HajiMuue Ha OOLIU
4YepTHu B CpaBHABAHHUTE KpaxOu: 1) Tpute
cllydass ca BB3MOXKHM OjarogapeHue Ha
OUTUTAIM3UPAHETO; 2) HE ce IMyOIuKyBa
ObJIHAa  KapTUHa Ha  3arybute;  3)
NPUYUHUTENINTE OCTaBaT MaJKO M3BECTHU;
4) HaAMa TOYHA JaTa Ha akTa. B moBedeto
Cllydad €TUYHUTE U MPaBHUTE BBIPOCH

The present work investigates
topical aspects of matters related to
the digitalisation and the thefts of
data. It is aimed at the physical
security of digital information.
Confirmed is the hypothesis that along
with its advantages, the digitalisation
of data predisposes to large-scale
thefts of archives, and this causes
qualitatively new risks. Utilised is a
comparative analysis of three large-
scale thefts of digital data: from Swiss
banks in the 2008-2011 period; in the
Panama files case; and from the
National Revenue Agency of Republic
of Bulgaria. The focus is set on the
consequences from the heightened
infomationalisation of the interactions,
which increases the opportunities for
tracking of messages, and from the
digitalisation which reduces the size
of the drives multi-fold, meaning that
a lot more information can be
retrieved in one intervention. The
results show common themes in the
analysed thefts: 1) all three cases are
made possible by the digitalisation of
data; 2) a full account of the losses is
not published; 3) the reasons behind
the theft remain somewhat obscured;
4) there i1s no specifies date for when
they took place. In most cases, the

octaBar HepemieHu. Jlocturnarute uzBoau | ethical and the juridical aspects
opopMIT KOHKETHH U3HUCKBaHUs KbM: | remain unresolved. The reached
OCHOBAaTECJIHOCT HAa  NIpWYMHATa  3a | conclusions form specific
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Cb34aBaHC Ha 0aza ¢ JaHHH, CIIa3BaHC 3a

requirements for: justification for

HenyOIpane; OpraHu3upaHe Ha | creating a database; no duplication;

¢uzmyeckara  3amura  3a  JOCTHI; | organisation of physical security of

OopraHu3upaHe, 3alluTa U KOHTPOJ BBPXY | access; organisation, protection, and

BUPTyaJHUs JOCTBI; mNoArotroBka Ha |control of the wvirtual access;

KaJpuTe U oOe3nedyaBaHeTo Ha TAXHOTO | development of experts and the

pa3BUTHE B OPraHU3AUSATA. provision of their place and
development in the organisation in the
long-term.

2.2.10. AranacoB, IInamen. HoBure
U TPAJUIUOHHUTE MEIUH B KOHQIIHMKTA
MEXIY JTOCTOBEPHOCT M HABPEMEHHOCT Ha
choOenusita. B: Meouiina cueypnocm 1.
Meouume — medxcoy nazapa u Kommpoia.
Co¢usa:  baikancku ~ MHCTUTYT — 3a
CTpaTerH4YeCKd TPOTHO3U W YIpPaBICHUE
Ha pucka, 2019, c. 211-220. ISBN 9 7 8-
619 -90757-4-6.

2.2.10. Atanasov, Plamen. New
and traditional media in the conflict

between trustworthiness and
timeliness of the messages. — In:
Media Security 1. The Media -—

Between the Market and Control.
Sofia: Balkan Institute for Strategic
Forecasts and Risk Management
/BISFRIM/ Association, no. pages
211-220. ISBN 9 7 8-619 -90757-4-6.

W3cnenBanu ca akTyaJlHU Ipobiemu,
CBBP3aHU  CBbC  cHUMOHMO3aTa  MEXIy
TpaJAWLMOHHU U HOBU Menuu. [lokazaHo e,
ye B oOXxBara Ha Ta3u cMMOMO3a, MO OCTa
JOCTOBEPHOCT/HAaBPEMEHHOCT CE€ pa3BHUBAT
CHHEprHYHU  BB3MOXHOCTH: 1)  3a
3a/1eiCTBaHE Ha cneuupuuHu
OpUEHTAIMOHHU MacoBH pediiekcu u 2) 3a
pa3paboTBaHe W TOIIBpPKaHE  Ha
JAOMUHUPAINIO0 WHGOPMAIIMOHHO TIOJIe TI0
MIpeIBApUTETHO onpeeieHH TEMHU.
YcraHoBeHO €, Y€  HOBHUTE  MEIUU
OCUTypsIBaT Obp3uHa U BHCOKa
WHTEH3UBHOCT Ha OTPa3sSBAHETO, JIOKATO
TpaAULMOHHUTE  (opMH  rapaHTupar
CPaBHUTEIHO BHCOKa JOCTOBEPHOCT Ha
cboOmieHusiTa.  Taka  pa3MHHABaHETO
HAaBPEMEHHOCT/JTOCTOBEPHOCT B
COLIMAJTHUTE B3aWMOJICHCTBUS MPUA0ONBA
CMHCBHJIa Ha 3alUTEeH MEXaHU3bM ChC
CBIIECTBEHA pOJIsI 3a OMNa3BaHe Ha
JAEMOKpPAaTHYHUTE HEHHOCTH W TMPHUHIIMIIH.
[Ipunoxenure METOU ca
WHTEPJUCUUIUIMHAPHU  OT TMOJIETO  Ha

The paper concentrates on topical
matters, relating to the symbiosis
between traditional and new media. It
is shown that in the range of this
symbiosis, along the axis
trustworthiness/timeliness are
developing synergistic opportunities:
1) for the activation of specific
orientational mass reflexes; and 2) for
the development and maintenance of a
dominating informational field on pre-
defined subjects. It is established that
new media provide speed and high
intensity of the reflection, while
traditional forms guarantee a relatively
high trustworthiness of the messages.
This way, the discrepancy between the
timeliness/trustworthiness in the social
interactions attains the sense of a
safety mechanism with a significant
role in preserving the democratic
values and principles. The applied
methods are interdisciplinary, ranging
from social psychology, through the
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COLIMAJIHATA IICUXOJIOTHS, MEIUUTE U
kuOepnpocTpancTBoTO.  M3mom3Banm ca
CHILECTBYBAIlM TEOPETHYHU Pa3pabOTKH,
BTOPUYEH TMperie] Ha CTaTUCTUYECKU
JaHHU U CIIy4yau, ONOBECTEHU B MEJIUUTE.

Pesynratute moka3Bar, Ye BB3HUKBAT
MEXaHU3MHU 3a odopmsiHE Ha
MyOIMYHOCTTA, OCHOBaHU Ha:

pasnpeieIeHHeT0 Ha CHOOIICHHUS MEXITY
HOBU W TPAJUIMOHHU MEJIHH, IU3alHA Ha
MEHHCTpHUIIMa B TEJICBU3UOHHUTE
MporpaMu, BpPEMETO, KOETO E€BPOICUIIUTE

OTHACJST 3a WIPH MW pa3BICUEHUs B
uHTepHeT u  Ap. Jocturmaro e
3aKJIIOYEHUETO, ye KOH(JIUKTBHT
HaBPEMEHHOCT/JOCTOBEPHOCT e B

OCHOBaTa Ha  MOIIEH HWHCTPYMEHT 3a
TOBJIMSABAHE HAa MACOBOTO BB3IPUEMAHE,
KOWTO JIEMCTBA B TpUadara: MEIWU -
OpraHu3anu W NyOJWYHU JIMYHOCTH -

media, to the cyberspace. Used are
existing  theoretical  elaborations,
secondary analysis of statistical data,
and events reported by the media. The
results show the occurrence of
mechanisms for shaping the public,
based on the spread of messages
between new and traditional media,
the design of the mainstream in
television programmes, the time
which Europeans devote to gaming
and entertainment on the Internet, etc.
Reached is the conclusion that the
conflict timeliness/trustworthiness is
at the core of a powerful tool for
affecting the mass perception, which
acts in the triad: media — organisations
and celebrities — society.

00111eCTBO.

2.2.11. ATaHacos, ITnameH. 2.2.11. Atanasoyv, Plamen.
[Ipomarangara kato TtexHomorus tpe3 | Propaganda as a Technology in Recent
nocnenuute roquHu. B: Cooprux doxnaou | Times. — In: Proceedings of the
om 200uWHa YHUepcumemcka HayyHa | annual university scientific
kongepenyus, 2021, HBY ,,B. JleBcku®, T. | conference. Veliko Tarnovo: Vasil

5. Hayuyno Hampasnenue ,,CUTYpHOCT M
orOpana®. Bemuko TwpHOBO: M3marencku
komiuiekc Ha HBY ,,Bacun JleBcku”, 2021,
c. 26-35. ISSN 1314-1937.

Levski National Military University
Press, 2021, no. pages 26-35. ISSN
1314-1937.

IIponaranaara e npeacTaBeHa HE KaTo
JacT oT TICUXOJOTUYECKUTE WIN
WH(pOpMAIIMOHHUTE BOMHH, a KaTo 4acT OT
exxenHeBueTo. IlocTaHoBkara € BUaAnMa Io
BpEME Ha KpH3a U TOBA CE MOTBBbPKJIaBa OT
HapacTBallldsl  HAay4YeH  MHTEpeC 1O
TeMarukara. JlokinaabT € M3CieJBaHa
MpornaraHiHara KOMYHUKAllHOHHA
AKTUBHOCT BbB B3aMMOOTHOILICHUATA MPE3
21-BH Bek.

Not as part of psychological or
information wars, but as an aspect of
public communication, propaganda
appears in everyday life. This
becomes evident in crisis times - also
affirmed by the increasing scientific
interest. The present work explores the
activity of propagandising
communication in the interactions in
the 21st century.

2.2.12. AranacoB, Ilmamen. ,,3mo“-
yHoTpeou ¢ )KypHAIUCTHKATa [0 BpeMe Ha
BovHa. JIBa ciydas B KOHTEKCTa Ha

2.2.12. Atanasov, P. Malicious
Use of Jornalism in Wartime. Two
Case Studies in the Context of
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curypHoctra. B: Céopnux oOoxnaou om
eoouwHa Hayuna Koughepenyusi HBY | B.
JleBcku* 2023 1, T. 2. B. TspHOBO, 2023,
c. 61-70. ISSN 1314-1937.

Security.— In: Proceedings of the
annual university scientific
conference. Veliko Tarnovo: Vasil
Levski National Military University
Press, 2023, Volume 2, no. pages 61-
70. ISSN 1314-1937.

B nokmana ce usciensar aBa ciydas
3a U3MOJI3BaHE HA MACMEIUU IO BpEME Ha
BoiiHa: 1) OmnoBecTsiBaHETO Ha MuHpa B
EBpona mpe3 1945 r. u 2) bpuranckara
nHunuariBa oT QOJNKIEHACKaTa Kpu3a
NPEeIOCTaBsIHETO Ha HUHpopMalusITa 3a
X0la Ha CBOMTHATA E€IWHCTBEHO OT
apMENCKU M3TOYHMIM. JIOKIagbT mokas3Ba
KaK MacMeIMHUTE ca 3HayuM (HaKkTop Io
BpeME Ha BOMHA, M 3aIll0 Pa3BUBAHETO Ha
NOTEHIIMAaJla UM  M3UCKBAa CbBMECTHA
aKTUBHOCT OT BOCHHH €KCIIEPTH, TaKa U OT
I'PAKJIAHCKU KYPHAJIHUCTH.

The work explores two cases of
mass media use during war time: 1)
The announcement ofthe peace in
Europe in 1945; and 2) The British
initiative in the Falklands War, the
information about its unfolding being
provided exclusively by military
sources. The work shows how the
mass media is a significant factor at
times of war, and why the
development of its potential requires
cooperation between military experts
and civil journalists.

2.2.13. ATaHacoB, [Inamen.
3aKOHOMEPHOCTH TIpu (HOPMHUPAHETO Ha
KOHCTIUpaTuBHH Teopun. CiyX, CTpax H
akTUBHO KoMmyHukupane. Cn. Cueypnocm
u omoépana, 6p. 1/ 2023 c. 158 — 177.
ISSN: 2815-388X.

2.2.13. Atanasov, P. Patterns in
the Formtion of Conspiracy Theories.
Romour, Fear, and Active
Communiction. — In: Security and
Defense 1 (2023): 158-177. ISSN:
2815-388X.

KoncnimparusHuTe TEOpUHU ca
U3CIIeBaHU KaTo KOMYHUKAIIMOHEH
(eHOMEH M KaTo MpEeAU3BUKATEIICTBO MPE
CUT'YPHOCTTA Ha IbprKaBara "
00I11eCTBOTO. JlocTurHara e
3aKOHOMEPHOCTTA, Y€ 32 Bb3HUMKBAHETO Ha
KOHCIIUpaTUBHAa TEOpUs € HeoOXOAHUMO
CHelM(PUUHO ChUYETaBaHE MEXIY CTpax,
CIyX M MNOAXOJsAlla KOMYHHUKallMOHHA
cpena. B cpuioto Bpeme, mopaau MHOTOTO
U pa3HoOOpa3HHW BBHIIHU (DaKTOpH, TOBA
HEO0O0XO/IMMO YCIIOBHE HE € JAOCTaTb4yHO 3a
nosiBaTa Ha €/Ha KOHCIMpaThBHA TEOPHS.
@opMyIMpaHO €  3aKJIIOYEHUETO, 4Ye
dbeHoMeHbT € aMOUBaJIEHTEH OTHOCHO
KaTeropusiTa NOJE3€H/BPECH; ue INosBara
Ha KOHCIHMPAaTHUBHU TEOPUU € HEU30eKHa
4acT OT KOMYHHUKalMATA W Y€ KbM

Conspiracy theories have been
studied as a  communication
phenomenon and as a challenge to the
security of the state and society. It has
been concluded that the emergence of
a conspiracy theory requires a specific
combination of fear, rumor, and an
appropriate communication
environment. At the same time, due to
the many and diverse external factors,
this necessary condition 1is not
sufficient for the appearance of a
conspiracy theory. The conclusion has
been formulated that the phenomenon
is ambivalent regarding the category
of  beneficial/harmful; that the
emergence of conspiracy theories is an
inevitable part of communication; and
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00OpBaHETO Ha BCAKA KOHCHHpATHBHA
TeOpHsl ~ ciegBa Jla  ce  IMOAXOXKJa
cnerduuno. [lokazan e MexaHu3bM 3a
peaHaMepeHo u3paboTBaHe Ha
KOHCIIMPAaTHBHA TEOPHSI.

that each conspiracy theory should be
approached specifically when
attempting to debunk it. A mechanism
for deliberately creating a conspiracy
theory has been demonstrated.

2.2.14. ATaHacos, IImamen.
[moGanHOTO yeaHaKBsIBaHE Ha KYJITYpHU
MOJIENId — TPEANOoCTaBKa 3a MpujaraHe Ha
uH(OpPMAIIMOHHO BowBaHe. B: /foxnaou
om HayyHa KoHghepenyus ,, Axmyannu
npoonemu Ha cueyprnocmma‘, HBY ,B.
JleBcku®, 2023, 1. 1. B. TspHOBO, 2023, C.
285-294. ISSN 2367-7465

2.2.14. Atanasov, Plamen. The
Global Homogenisation of Cultural
Models — a Predisposition to
Informational ~ Warfare. -  In:
Proceedings of Scientific Conference
“Actual Problems of Security”. Veliko
Tarnovo: Vasil Levski National
Military University Press, 2023,
Volume 1, no. pages 285-294. ISSN
2367-7465

HampenskbTr Ha  miobanuzanusTa
WHTEH3UUIMpAa, pasmupsBa U
XOMOTEHU3Hpa 00I1IyBaneTo. EqHu u chim
KyJATYpHH CTEPEOTHIHM OOXBaliar BCe
MoBeYE COLMAIHM Tpynu. B mokmama ce
H3ClIe/IBa HaMajsBaHETO Ha Pa3IudMsiITAa,
KOCTO Ch37aBa yJI00CH II'bT 3a JOCTHIIBAHE
Ha Pa3INYHU CUCTEMH 32 CHUTYPHOCT W 3a
uHOPMAIIMOHHO  BOIOBaHE, T.e. 34
cnenmuuIHO TPETHAMEPEHO TMPOKapBaHE
Ha PSXKHCHPAHU OT JPYTHTO PEUICHUS I10
BBIIPOCH, CBBP3aHU HE CaMO C KyJITypHaTa
maMeT, HO M C HAIlMOHAJTHUTE UHTEPECH Ha
OT/CITHUTE JIbP’KaBH U OOIIIECTBATA B TAX.

The advancement of
globalisation intensities, broadens, and
homogenises  social interactions.

Singular cultural stereotypes spread
over an increasing number of social
groups. The present work explores the
reduced number of differences which
creates a viable way to accessing
different systems of security and to
informational warfare, 1.e. to a specific
deliberate introduction of externally
directed  decisions on  matters
concerning not only cultural memory,
but also the national interests of
different countries and the societies
within them.

2.2.15. AranacosB, IInameHn. 3Hanue B
KOHTEKCTa Ha CUTYPHOCTTA. YIpaBIeHUE
HA  cuUcTeMHTe ®  WHGOPMAIMOHHU
BoiHU. Cucypnocm u omoépana 1 (2024):
9-24.
https://doi.org/10.70265/WTZK2364.
ISSN: 2815-388X.

2.2.15. Atanasov, Plamen.
Cognition in the Context of Security.
Governance  of  Systems  and
Informational Wars. — In: Security and
Defense 1 (2024): 9-24.
https://doi.org/10.70265/WTZK2364.
ISSN: 2815-388X.

B crarusra e uscinenBad mpoOiIeMbT
Ha IO3HAHUETO B KOHTEKCTAa Ha CBETa U
Bpb3KaTa My C JIEMHOCTTa, 4Ype3 KOATO
cuctemMuTe (Ibp)KaBUTe M OOIIecTBara B
TAX) CE€ pa3BUBarl B KOHTEKCTa Ha

Explored is the problem of
cognition in the context of the world
and the connection with the activity,
with which systems (states and
societies within them) develop in the
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curypHoctra. O4yepraH € MEXaHU3MbT Ha
KOMYHHMKAaLMITa B PAMKHATE HA CUCTEMara
u Mexay cucremure. Karo ymnpaBieHCKH
MHCTPYMEHTHU ca Ae(UHUPAHU: LIEH3ypara,
npornarasjgara 4 MH(GOPMALMOHHOTO
BoroBaHe. [IpeacraBeH € KOHCTPYKTHT Ha
HaJ/IbpKaBHUA CyOEKT Ha yIpaBJieHHUE U €
IIOCTABEH aKIIEHT BBPXY NPOOIEMUTE Ipe3
21-BH BeK.

context of security. Outlined is the
mechanism of communication within
the system and between the systems,
while as governing tools are defined:
censorship, propaganda, and
informational warfare. Introduced is
the construct of the supra-state subject
of governance and an emphasis is
placed on the problems associated
with its manifestations in the 21st
century.

2.2.16. ATaHacos, IInamen.
OO1IecTBEHO MHEHUE U CUTYPHOCT B
abpkaBara.  [oBopurenure  Karo

KIoUoB  (akTop. B: Jokaaou om

200ULUHA VHUBEpCUmMemcKa Hay4Ha
koHgepenyus , HBY ,,B. JleBcku®, 2024, T.
1. B. TwprOBO, 2024, c. 157-166. ISSN

2.2.16. Atanasov, Plamen
Public opinion and security in the
state. Speakers as a key factor. — In:
Proceedings of the annual university
scientific conference. Veliko Tarnovo:
Vasil Levski  National Military
University Press, 2024, Volume 1, no.
pages 157-166. ISSN 1314-1937.

1314-1937

B nokxnana e npemsioxkeH € TePMUHBT The report introduces the term
"ropoputenu", 3a ga ce onumar | "speakers" to describe the authorities
aBTOPUTETHTE, KOUTO ocurypsiBatr | who provide a two-way connection

IBYIIOCOYHA Bpb3Ka MEXAYy BIAacTTa U
oOIIIECTBOTO B JIbpkaBara. [ oBopuUTEnUTE
nazsiT TPAJULUUOHHHUTE OTHOILICHHUS B
OOIIECTBOTO,  MPOKApBaT  BIIACTOBUTE
WHUIIMATUBA U ChHIIEBPEMEHHO BpPBILIAT
OT3WBH, KPUTUKU U KOMEHTapH 3a MpHema
cpen xopara. LlenenacoueHo ca ouyepraHu
npoOjaeMu OT BIMSHUETO Ha 21-BU BeK.
3aKkII0OUeHHEeTO €, Y€ HE3aBHCHMO OT
MIPOMEHUTE, TOBOPUTEIIUTE OCTABAT BAXKEH
(dakTop 3a CUTypHOCTTa Ha JIbp’KaBara M
BAXKEH E€JIEMEHT OT CTpaTeruyeckara
KOMYHHKaLIHSL.

between power and society in the
state. Speakers maintain traditional
relationships in  society, promote
power initiatives, and at the same time
provide feedback, criticisms, and
comments on the reception among the
people. Problems arising from the
influence of the 21st century are
purposefully outlined. The conclusion
is that, despite the changes, speakers
remain an important factor for the
security of the state and a key element
of strategic communication.

2.2.17. Aranacos, Ilnamen. Ananus
HA WHTEpECH 3a TOTPEOHOCTHTE Ha
curypaocrra. Cueyprocm u omobpaua 2

2.2.17. Atanasov, Plamen.
Analysis of Interests in the Context of
Security Needs. The example of

(2024), C. 56-70. | 'Corridor No.8'. Security and Defense

https://doi.org/10.70265/TFHI7769 (2024), December, Issue 2, pp. 56-70.
https://doi.org/10.70265/TFHI7769

B CTaTHsITa e peIoKeHa This article proposes a
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METONOJIOTHS 32 HJICHTH(UIHpPAHE Ha
KJIIOYOBU  aKTbOpU B  Mpexkara OT
VHTEPECH, KOUTO IMPOU3THYAT BbB BpPb3Ka
ChbC cnenuUuUHU  TPEAU3BUKATEICTBA.
HMznom3Baliky kKoHuenuusata Ha Hwuknac
JlymaH, aHanuM3bT nmoagvYepTaBa 3HAYCHUETO
HAa COLMAJIHUTE BpPB3KHU. [IpencraBen e
NpUMEp 3a pPa3BUTHUETO HA HWHTEPECH,
CBBbp3aHu ¢ u3rpaxiaanero Ha Kopumop Ne
8, KaTo MPEAU3BUKATEIICTBO 3a
perroHaJHaTa CUTYPHOCT Ha bankanure.

methodology to identify key actors
within the network of interests arising
from specific challenges. Drawing
from Niklas Luhmann's concept, this
analysis emphasizes the importance of
societal connections. An example is
presented regarding the development
of interests related to the construction
of Corridor No. 8, as a challenge to
regional security in the Balkans.

13.02.2025 .

rp. B. TspHOBO
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