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1. Arcrya.nnocr [r 3Harr[Mocr Ha pa3pa6orBaHrrfl HayrreH [po6reM.
O6ulonpuera Ltcrkr:aa e, qe

rIoBerrIKoTo o6ulecrso JIofIacTI,IKaTa

eQexrznnocrra Ha opraHr{3arlvflTa,

HA CbBpeMeHHr,r, eTa[ oT p€BBI4TrreTo Ha

Hr-pae Bce IIo BaxHa ponfl 3a rroBHrrraBaHe

mfi Karo rro3BoJr-rlBa orrrprMu3l,rpaHe Ha

puBxoAI'ITe u rIoBI4IrIaBaHe KatlecrBoro Ha o6clyxnaHe Ha KJrHeHTrrTe. HapacrBarrloro

3HaqeHue Ha JIorHcrI4Kara ce o6yclaBfl. vr [opaAu Qaxra, tre ocurypf,BaHero Ha

KOHKypeHTHI4 npeAI,IMCTBa, OCHOBaHT{ CaMO Ha TbpfOBCKaTa MapKa, ]/lMll/tI^x(a Lr

MapKerllHroBure lIHcrpyMeHTu Beqe e HeAocrarb.rHo. Ha6nroAaBa ce H Bce [o-cLtJrHo

c6luxenue Ha rexHoJIorI4I4Te, Lr3[oJr3BaHH 3a rrpoH3BoAcrBo Ha o[peAeJreH TLrrr

lpoAyKTI4, Koero He Iro3BoJIrBa Aa ce rocrLrrHe eQexrznna AbnrocpoqHa
KoHKypeHrocuoco6Hocr eAI{HcrBeHo u caMo Bb3 ocHoBa Ha pa^:Hoo6piBf,BaHe Ha

IIpoAyKTLITe, MapKeTI4HroBHTe cpeAcTBa IIpOLI3BOACTBeHHTe TeXHOnOfLIH.

Heo6xoAI4Mo e Aa ce rapcu 4uQepenqupaHe, qpe3 cpeAcrBa, pznnuqHt4 or rqx. 3a
ra3H IIen MHOIO OpfaHH3a\uH HaMktpar B JroftrcrHKara cpeAcrBo 3a H3rpaxAaHe Ha

KOHKypeHTHU rrpeAHMCTBa.

Karo ocHoBHa 3aAaqa Ha JlorucrkrKara ce Bb3rrpheMa pa:pa6orBaHero Ha

rIpoeKrI'I sa Qru:nuecKa gucrpu6yrlkrfl Ha croxr,r H ycJryrtr.Ero saulo apryMeHTr.rpaHo

Moxe Aa ce rBbpAIl, qe Jlorucrl4rlHkrre ycnyrlr ce ,BrBar xpafiHrar pe3ynrar Ha

IIf,nocTHLttr JIoTHcTI{rIeH Ilpoqec, rofiro npeAcTaBlrflBa KoMrrJIeKc oT eJIeMeHTrr,

Aefinocru H onepalluu, HacoueHl4 KbM ocr{rypf,BaHe Ha croKH Lr ycnytu Ao
norpe6r.ruenure.

TpagrlqzoHHld o6lacru Ha [punoxeHue Ha norr.rcrr.rKara ca crorraHcKara r,r

BoeHHara. Axo [pueMeM o6ave, qe 3a I43BbprxBaHe Ha KarrecrBeHa Jlofl,rcruqHa
ycnyra, e ueo6xoAl'IMo rs' Aa e cto6paseHa c norpe6nocrgTe H rr3HcKB aHLrflTa Ha
lorpe6rareJll4Te, MoxeM Aa 3aKJIIoqI{M, rre cbBpeMeHHLITe peulJrHocrrr, Huurarar HoB
MoAen Ha IIpIInOXeHLIe Ha nOruCTI/.lr.aTA, a LIMeHHO COqh€IIIHa JIOrLICTt4Ka.COqUalHaTa

JIO|I,ICTLTKA HMA 3A IICN AA OTI{ETC TIOBEIIIKI4' QAXTOP ilP:a H3IPAXAAHE HA

rorucrllqHl{Te cHcreMI'I u Aa rrpEJIoxI4 JIofr{crLIqHH rrpl{Hllt4rrrr, MeToAu u
I4HcrpyMeHTu rIpI4 perlraBaHero Ha pa3nkrrrHpr upo6nenan na o6ulecrBoro.

florpe6nocr,Te Ha orAenHr.rrr r4HAuBuA v o6rqecrnoro Karo r{rno ca B

ocHoBara Ha coqrrElJlHara rIoJIHTnKa. Ha tagu ocHoBa coqIaEUIHara rroJrr4TI,IKa BKJIK).IBa
perynl4palqz nt:4eficrnza Ha AbpxaBara u 4efinocru, Kor,rro ca HacoqeHra KbM



HAIII,I O HAJIE H B O E HE H ITHTIB E P C I,ITE T " BA CI4JI JI E B C KI4'
5000 rp. Belnrco Trpuono, 6y;l. r,Eurapnx".l{b76

re.ue{oH: (062)618 822; Sarc:(062)618 899; e-mail: nvu@nvu.bg

oIITI,IMaIHOTO 3aAOBOJIflBaHe Ha Te3Lr rrOTpe6HOCTr,r, rroBr4[rraBaHe KaqecTBoro Ha

XHBOT H 6eSOUaCHOCT'ra Ha XOpaTa.

Cne4onateJlHo MoxeM Aa 3aflBlaM, qe Jlorucrr,rKara, qpe3 cbBpeMeHHure ir

rlpoflBneHllfl - coIIHanHa JrorucTuKa H coqu€LrrHo opr4eHTupaHa JrorrlcTr,rKa, cbrrlo

Moxe Aa ce p€BrnexAa Karo eJIeMeHT Ha coqlrzrnuura floJrlrrrrKa.IlornrpxAeHr,re Ha

TaKoBa rBbpAeHVe e Qaxra, qe B ycnoBH.f,Ta Ha o6qnena B cBeroBeH N,rarqa6

naHAeM[.fl B pe3yJlTar Ha pa3rpocrpanflBauvrfl. ce KopoHa Bkrpyc, rrpu KoLtro B

3HarIUTeJIHa CTerIeH 6qXa 3aTpyAHeHr{ JTOTHCTUTTHHTe rrOTOrIV, foJIqMa qaCT OT

rorI,ITI,IqecKI,ITe ycuilLrfl,6sxa HacorleHu KbM peruaBaHe rrMeHHo Ha re3H upo6leuu.

Hafi-saxHoro ycnoBl4e 3a puBBr,rrr{e Ha coqr4tlJrHa norncrlrKa r,r coqr4anHo

oprreHTlapaHa JIon{cTHKa e ocb3HaBaHeTo Ha TrxHaTa HacoqeHocT KbM

uorpe6uocrl,ITe Ha o6qecrBoro Karo II.fJIo, Ho H KbM OTAeJIHI{Te uH!{vrBvtI.kr, rrpe3

rroBr4rrraBaHe Ha KaqecTBoTo Ha xI{BoT, otIiBBaHe Ha oKoJrHara cpel.a I{ rlocTl4raHe Ha

ycrofiqr,rBo p€BBHTue. Ero 3arrlo Moxe Aa ce Kaxe, qe aKTy€uHocrra Ha reMara 3a

TbpceHe Ha r{HoBarHBHr,r MoAeJrH H vrmcrpyMeHTr4 3a rrpvnaraHe Ha enpoueficKlrre

coquarrHr4 rronl{Tr4Kr4, rrpe3 npHnoxeHue Ha JrofHcTVqHzTe ycnyru He [oAnexrr Ha

cbMHeHue u e [poAuKTyBaHa oT Heo6xoAHMocTTa La ce HaMepflT MexaHr43Mr{ 3a

orrTHMirJrHoro 3aAoBonflBaHe Ha noTpe6Hocrure na o6uecTBoro Karo rlf,Jro u Ha

oTA e Jr H rrT e vH ArtBVr Akr.

2. OueHrca Ha HayqHlrre pe3yJrrarrr H rrpuHocrrre Ha ArrceprarlrroHHrrfl

TPYA.

Anarugrr Ha AuceprarluoHHra, AaBa ocHoBaHrie y6e4eno Aa ce rBbpAv\ qe

npo$. BaHs Eana6axoBa rro3HaBa saArr6oqeHo cbrrlecrByBaulara reopzf, u rrpaKTrrKa

IIo Bbrrpocl,ITe Ha u3rroJr3BaHeTo Ha r{HoBaTuBHu MoAeJIrr vr HHcTpyMeHTr{ 3a

lpunaraHe Ha JrorucrlrtrHrr ycJryru s o6racrra Ha eBponeficrure coquulnHrl ycnyru.

Tq e HalpaBl{na o6croeH aHiIrIr{3 Ha pzBBHTLrero Ha JrorucrlrKara I,I ceKTopa 3a

norl{crl4rlHr4 ycnyru 14 ponrra r,rM B corlu€LrreH acneKT, Karo saArr6o.IeHo ca

I,I3CneABaHI4 B3aIIMOBpb3KHTe VI B3aLIMO3aBLICI,IMOCTHTe MeXAy pa3BIITI'IeTO Ha

JrorHcTLlKATa U CeKTOpa 3a JrOrr{CTr4rrHH yonyru !r r{KOHOMVTTeCKHTe V CO\hanHU

ycnoBu, n uorpe6Hocrn.IlpveMaM HarrbJrHo 3€urBeHure B aBTope$epara Haf{Hrl H

HarrHo-[pHnoxHu rrpuHocu.
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3. Kpurn.lnu 6e.nexcrcu.

IIpoQ. Baua6arcoBa e orqerta BcurIKI4 rrpe[opbKr,r, Ko[To r.r HanpaBrrx rro

BpeMe Ha npeABaprlTenHoro pa3rJlexAaHe Ha Hefinara Anceprauyrs,, Karo rro Moe

MHeHLIe B HacTof,Ulklfl ckr BHA TpyAbT npeAcTaBJIflBa eAHa laAlz,ITlaHa CrofiHocrHa

paspa6orxa, Ko.f,To erlpeArlocraBKa 3a p€BBurHe Ha enpoueficKure coqu€rrrHr{

IIOJII{THKI{, tlpe3 IIpI4naIaHe Ha LIHOBaTI,IBHLI MOAenI4 H UHCTpyMeHTI,I 3a JIO|I4CTI4TIH}I

ycnyrll. flpenoptrlBaM na npoQ. Easa6aKoBa Aa npoAbJrxr4 cbc cBor{Te HafrHH

TbpceHl{r, 3alrloro KaKTO T' TBbpALr B CBO.f,Ta AHCeprarIl{flTA pa3Br4Tr4ero Ha

coqu€InHara Jlorucrl{Ka I{ coqpr€rJlHo opueHTllpal/.ara JrofrrcrHKa r4uur 3HaqHTereH

npI4HOC 3a rIOBI{[IaBaHe Ha KaqecrBoro Ha xHBor Ha oTAeJrHLrfl, IdHAVTBTTA U rIOCTI,IraHe

na ycrofivuBo pa3Blrrrle Ha rroBerxKoro o6rqecrno.

4. 3arcrro.reHne.

flpe4noxennflT AkIcepraIII{oHeH TpyA ,,LluonarvrBH}r MoAe ru v r{HcrpyMeHTr{

3a [pl{naraHe Ha enpoueficKrlTe coIII4zuIHH rroJllrruKu, qpe3 rrpunoxeHue Ha

rorI4crHrIHHTe yctyru" Ha [poQ. A-p BaHq Kys4ona Eana6arcona, e B rrbJrHo

cborBercrBue c I,I3ucKBaHLrflTa 3a rlpu.{o6ueaHe Ha HayqHara crerreH ".{oxtop Ha

Hayruate" Ha 3PACPE n flpanulHLrKa 3a HeroBoro rrpunoxeHrre. CvrErarra, qe B

AI'IcepTaI{kIoHHvtfl' TpyA LIMa BaxHH HaYtHLt LI Haf{Ho-npznoxHu pe3ynTaTr4, KoHTo

NPEACTABJTflBAT CbIIIECTBEH TIPLTHOC 3A P€BBIITZETO HA HAYKATA.

5. Oqenrca Ha ArrceprarlrroHHHq rpyA.
Karo [MaM npeABLIA o6eutr h KaqecrBoro Ha Ar4ceprarluoHHvrfl, TpyA,

[ocoqeHl4Te HarIHLr Lr HayqHo-[punoxHr4 rrpr{Hockr H Bb3MOXHOCTUTe na upoo. 4-p
Bans Kys4ona Eana6axoBa, AaBaM cBof,Ta rroJroxureJrHa orIeHKa za pazpa1oreHH.f,

or He, ALIcepraIIrIoHeH Tpy.qHa reMa: ,,I4ruoaarttBHlr MoAeJru v prHcrpyMeHTrr 3a

lpunaraHe Ha enpoueficKl,ITe couuzrnHrl rroJlrrrrrKlr, qpe3 [pgnoxeHue Ha
JIOTLICTHqHI,ITe yClyrz".

17.05.2020 r.
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1. Relevance and significance of the developed scientific problem.

It is generally accepted that at the present stage of development of human

society, logistics plays more and more important role in increasing the efficiency of
the organization, as it allows cost optimization and improving the quality of customer

service.The growing importance of logistics is also since providing competitive

advantages based only on the brand, image and marketing tools is no longer

sufficient.There is also a growing convergence of technologies used to produce

certain types of products, which does not allow to achieve effective long-term

competitiveness solely based on diversification of products, marketing tools and

production technologies.It is necessary to seek differentiation by means other than

them. To this end, many organizations find in logistics a means of building

competitive advantage.

The main task of logistics is the development of projects for physical

distribution of goods and services. Therefore, it can be argued that logistics services

are the result of the overall logistics process, which is a set of elements, activities and

operations aimed at providing goods and services to consumers.

Traditional areas of application of logistics are economic and military.
However, if we assume that in order to provide a quality logistics service, it is

necessary to comply with the needs and requirements of consumers, we can conclude

that modern realities require a new model of application of logistics, namely social

logistics. Social logistics aims to consider the human factor in building logistics

systems and to apply logistics principles, methods, and tools in solving various
problems of society.

The needs of the individual and society are at the core of social policy. On
this basis, social policy includes regulatory mechanisms and activities of the state

aimed at optimally meeting these needs, improving the quality of life and safety of
people.

Therefore, we can state that logistics, through its modern manifestations -
social logistics and socially oriented logistics, can also be considered as an element of
social policy. Confirmation of such a statement is the fact that in the context of a

worldwide announced pandemic because of the spreading Corona virus, which
significantly hampered logistics flows, much of the political effort was focused on

2
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solving these problems.

The most important condition for the development of social logistics and

socially oriented logistics is the awareness of the need to address them to the needs of
society as a whole, but also to individuals, by improving the quality of life, protecting
the environment and achieving sustainable development. Therefore, it can be argued
that the relevance of the topic of searching for innovative models and tools for
implementing European social policies through the application of logistics services is
not in doubt and is dictated by the requirement to optimally meet the needs of society
and individuals.

2. Evaluation of the scientific results and the contributions of the
dissertation.

The analysis of the dissertation gives grounds to believe that prof. Vanya
Banabakova has a thorough knowledge of the existing theory and practice on the use

of innovative models and tools for the application of logistics services in the field of
European social services. She has made a thorough analysis of the development of
logistics and the logistics services sector and their role in the social aspect, examining
in depth the relationships and interdependencies between the development of logistics
and the logistics services sector and economic and social conditions and needs. I fully
accept the scientific and scientific-applied contributions stated in the abstract.

3. Critical remarks.

Prof. Banabakova has taken into account all the recommendations I made
during the preliminary review of her dissertation, and in my opinion in its current
form it is a truly valuable research, which is a prerequisite for the development of
European social policies through the application of innovative models and tools for
logistics services. I recommend Prof. Banabakova to continue with her research in
this area, because as she claims in her dissertation the development of social logistics
and socially oriented logistics have a significant contribution to improving the quality
of life of the individual and achieving sustainable development of human society.

4. Conclusion.

The proposed dissertation "Innovative models and tools for the
implementation of European social policies through the application of logistics
seryices" by Prof. Yanya Kuzdova Banabakova, PhD, is in full compliance with the
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requirements for obtaining the degree "Doctor of Science".I believe that in the

dissertation there are important scientific and scientific-applied results, which

represent a significant contribution to the development of science.

5. Assessment of the dissertation.

Having in mind the volume and quality of the dissertation, the indicated

scientific and applied contributions and the possibilities of Prof. Vanya Kudzova

Banabakova, PhD, I give my positive assessment for the dissertation developed by

her on the topic: "Innovative models and tools for application of European social

policies through the application of logistics services".

17 May 2020

Veliko Tarnovo

Scientific Board Mem

Col. Associated Prof. Nikolay URUMOV, PhD
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