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1. Arcrya.nnocr Ir 3HarllrMocr Ha parpa6orBaHuq HayqeH upo6nervr

Arcryanuocrra Ha paspa6orBaHnfl or npo$. A-p Basg EaHa6arosa B

Ar4ceprarluoHnt4fl. TpyA npo6neu B HayqHo vr HayqHo[pLIJIoxHo orHoIIreHI,Ie

nporz3Tr4rra or HayqHara ueo6xoAraMocr Aa 6'srye 3arIbJIHeHa JrL[rcara Ha chcreMHo

r4 B uf,nocreu o6eu Hayr{Ho-npr4noxHo r43cJreABaHe Ha HapacrBauroro 3Har{eHI,Ie Ha

Jrorprcrr4Kara rrptt nceo6xsarHo KoopAI4HI,IpaHe Ha orAenHI4Te JIorI4crHqHH

Aefiuocrz, Kor4To nopaxAar HoBrir npoqecr4 Lt TeHAeHIIHI,I B npeAnaraHero Ha

JIO|I4CTUIIHI4 YCNYTKI V PA3BVTIIETO I4 IIPECTPYKTYPI4PAHCTO HA JIO|I'ICTHIIHI4' CEKTOP.

EsolroquflTa Ha Jrorr4crrrKara Beqe ce cBbp3Ba He caMo c npl4noxeHklero Ha

MOAepHr4 KOMyHr,rKarI[OHHlr TeXHOJrOfLrr4 Lt KOMIIOTbpHI4Te CI4CTeMI4 npI'IJIaIaH[I 3a

orrrr4Mr,r3r4paHe Ha orAeJrHr4Te o[epaIIHI,I, Ho 14 c sceo6xnarHoro KoopAuHI4paHe Ha

orAenHI,ITe JIorLIcrH.IHu Aefi Hocrrl.

Jlorucruxara ocr4rypf,Ba He caMo KoHKypeHTHI,I [peAVMcrBa, ocHoBaHI4

gAT4HCTBeHO Ha T:bpfoBcKaTa MapKa, vMugl]Ka H MapKeTI4HIOBHTe I{HCTpyMenru. Bce

[o-cr,IJIHo ce c6ruxasar rexHoJlorvtrre.- pI3rIoJI3BaHI4 3a rlpopl3BoAcrBo Ha

orrpeAeneH Tr4rr rrpoAyKTr4, Koero [paBI,I HeBb3MoxHo [ocruraHero na eSerrHBHa

AbnrocporrHa KoHKypeHTHocuoco6socr caMo Bb3 ocHoBa Ha pasnoo6pa3flBaHe Ha

npoAyKTHTe, MapKeTr4HroBLrTe cpeAcTBa v [pol43BoACTBeHaTa TeXHOIOrI4q.

florlpceno e gH$epeHql4paHe, qpe3 cpeAcrBa, pa3rt4tlHl4 oT Tf,x, KaTo MHoro

opraHr43auur4 HaMHpaT B JrorrrcTr4KaTa. cpeAcTBo 3a I,I3fpaxAaHe Ha HoBI4

KOHKypeHTHH rIpeAHMCTBa.

Hoeuqr rorgcrltqeH rroAxoA xapaKTepl43l4pau o6nrpsnaHero Ha

rofucrl4rlHr4Te Aefiuocru c ran0oprrlaql4oHHl,ITe rIoroIIH, H3I4cKBa no-rIbJIHo

KoopAuHr,rpaHe r4 orrTr{Mr{3l4paHe Ha JIoIucTI,Ir{HLITe 4efiHocru I{ HHTeIpI4paHeTo I4M

a ,r6opMarl7roHHr,rre [ororlu. Tofi ce oqepraBa Karo ,,KoHIIeruLIf, sa o6uara

ortoeopuoct" kt e cBbp3aH c rr3JII{3aHe Ha Jrorl{crnKara I43BIH paMKI4Te Ha

I4KOHOMI4IICCKATA CPCAA I'I OTqI4TAHE BJII4f,HI'ICTO HA COIII4ANHI'ITC, EKOJIOTI4IIHV 14

nOISTI,IqSCKI{ acIIeK TLI HA O6exusHara Aefi CTBI,ITSJIHOST.

Hayruure pe3ynraru or noAo6uo uaula6no I,I3cneABaHe 6azupauu Bbpxy

HacToflrr]oTo cbcToflH]|1]e, r,r3HcKBaHVflTa V alj.aJrv3 Ha coIII4anHaTa JIOIHCTUKa UIe

cuoco6crBar ila 6rAe BbBeAeH corlu€uleH (uoneurxu) @axrop B cl4creMLlTe v Aa ce

npunoxaT JrorlrcTvrqHhr rrpr{Hrlr4rrr4, MeToAIL W VHCTpyMeHTI4 IIpI4 peIXaBaHeTo Ha

upo6reuure Ha o6urecrsoro.
Ilorrpceur,t ca noAxoAflrrlr4 oTfOBOpI4 Ha [peAlr3BHKaTeJICTBaTa, rrpe3

ocb3HaBaHero Ha HacoqeHocrra r,IM KbM uorpe6nocrl4Te Ha o6ulecrBoro Karo UsJIo

LI Ha OTAeJIHT4Te ]1.HAtlBt4AU, IIOBI4UaBaHe Ha KaqecTBoTo Ha xI',IBOT' OfIa3BaHe Ha

oKoJrHara cpeAa H rlocrl4raHe Ha ycrofiuuno o6ulectBeHo pa3BHTI'Ie.

Hayrnure v reoperlrKo-npr4noxHr4re paspa6orrz tro [po6neMarvtKara, c

KoI,ITo cbM 3arro3Har Ao ro3r,r MoMeHT, o6xeauar caMo qacr or geo6xoAuMl4Te HI,I

HOBIr [O3HaHHq 3a 3HaqeHLIeTO Ha JIO|I,ICTI4KaTa h JIO|I{CTI4[IHI4T0 yCnyfl4, HaCOr{eHI4

KbM coIIuaJrHaTa cQepa Karo HaytIeH, yqe6eH H rIpaKrI'IqecKI'I [po6neM.



HMatIIlr [prKo vrrkt KocBeHo oTHorrreHr,re KbM [po6neMa 3a rrpunoxeHneTo B

cor.Ir4irJrHara coepa Ha Jrofr4crLrlq^H4,r ayrcopcnHr, r43pa3rBarrl Bpb3Kara MexAy
ayTcopcBarrlaTa opfaHn3arlr4, Lt AocTaBqHKa Ha Jrorr4crr,rqHpr ycnyfl,I, KoHTo

rrpeAnara eAHa, Hf,KoJrKo vnv urvtpoKa faMa or JroflrcrhqHr ycnyru, Karo HeftHara

cbrrlHocr, crpyKTypa, cbAbpxaHue r4 rrpo$ecuoH€LrrHa o6ycnoneHocr He ca u3yqeHn

AOCTaTbTIHO.

Ocuonuoro cbAbpxaHne Ha HayqHara pa3pa6orxa ,,Vlruor,aruBHrl MoAerv v
r4HcrpyMeHTV 3a rrpunaraHe Ha enpoueficKl4Te coqrlilnHz rIoJII4TIaKI4, qpe3

rrpr4noxeH:ze Ha Jrorucrr4rrH[Te yctyru" na npo$. A-p BaHr Kys4ona Bana6axona

HarrbJrHo cboTBeTcTBa Ha TeMaTa Ha ALICepTaIIUOHHHq TpyA.

npoo.
Eana6axoea ce e nocrap€ua Ea HaMepLI orroBop Ha

aKTynrrHHTe H c BI4coKa crofiHocr Ha HayqHa I,I [paKTuqecKa

2. O6wa xapaKTepncrnra Ir crpyl$ypa
flosuanafixu cbcrorHllero Ha upo6leua,

Hauvl, HeAorrycKaru r4HBapHaHTHo rbnKyBaHe na upo6JIeMI4Te - rcHo, KoHKperHo H

TOI{HO.

Anropxara Ha ilVcepralllloHH:afl TpyL e npo$ecop B KareApa ,,JIorVcTVKa Ha

curypuocrra" BbB Qaxynrer ,,O6u-1onoficKoBu" Ha Haquoualeu BoeHeH

yHprBepcr4rer ,,Baclur JIeBcKr{", rp. Beruro Trpnono v o6o6utasa cBofl 6orar

" o6pasonareJreH, HayrreH v npaKTHqecKH orIpIT aupo6upafixu cBoHTe HayqH[

pe3ynTaTr{ IIo TeMaTa r{pe3 aKTHBHO yr{aCTI4e B I,IHCTpITyIIrOHaIHVL, HaUHOHanrIld V

MexAyHapoAHI4 Hayr{HH Sopylan.
Kru lr3rroJr3BaHr,rre B xoAa Ha rl3cJleABaHero pasHoo6pa3Hl4 I,I3TotIHI,Iuu,

Tperr4paulr4 B pa3nprqHa crerreH v o6eu, orAenHI,I Sparrraenru v Eerafitrut or
r43cJreABaHara npo6nelaarvKa, or crpaHa Ha aBTopKara e rloAxoAeHo MaKcI{M€LIIHo

4o6poHarvrepeHo pr o6exruBHo, Karo ca orl(poeHl4 He caMo sa1erssaltt4Te B T.sx

cla6ocur v pa3nv.tu, c aBTopoBara re3a, Ho ca [oAqepraHr v Heoc[opIaM[ITe I'IM

HayqHH 4ocroilucrBav [paKTr4r{ecKo rrpunoxeHue. B uscreABaHero ca H3[oJI3BaHI4

217 ocsoBHr4 Jrr4TeparypHr,r H3Tor{Hr4rIH. Or rsx Ha Kupl4nuua - ll4, Ha JIaTI4HWJa -
59 u 44 ca I4HTepHer I43Tor{HI4uH.

3a nocrnraHe Ha [ocor{eHara rlen H rlocraBeHplTe Hayr{Hou3cneAoBareJlcKl4

3a1aytr B HayrrHara cv paspa6orxa, npo0. 4-p Eana6aKoBa e Bb3rlprena rloAxoArlqa

cTpyKTypa Ha ALIcepTaIIVoHHVfl TpyA yBoA, r{eTI4pH rJIaBV, o6qra tir3BoLvt,

flpenopbKH, 3aKJrroqeHr.re, nr4Teparypa v tpvroxeHl4c. Crcrou ce or yBoA, qerl4pt4

tlilaBLl, 3aKJrror{eHHe, c[Ir4cbK Ba H3IIOJI3BaHaTa nl'ITepaTypa v llpl'uloxeHuq.

lzcepraqnoHHr4rr rpyA e s o6u o6erra or 379 crpaHl4upl H BKJIIoT{Ba 26 ra6tLtrlv t4

27 $urypu.

MeroAororr4rrecKa orIeHKa Ha crerreHTa

upo6nerr,r u o6o6rqenl4Te My KoHLIerITyaJtHLt

HarrpaBr4 Lr3BoA, qe e H€III4IIe HeAOCTaTbT{HO

Ha flpoyqeHocT Ha H3cneABaHr4fl

ocHoBr4 AaBaT ocHoBaHr4e Aa ce

KoJII4rIecrBo HayrIHu parpa6orxu,

Ha ArrcepTauHoHHIrfl TpyA

A-p BaHs Ky:4ona
eAHa foJIrMa qacr or
3Har{I4MOCT BbTIpOCU IIO



IrlsnorgnaHnTe Hayr{Hor43cneAoBareJrcKra MeroAH I4 rIoAxoAI{ 3a peuaBaHero

Ha IIOCTaBeHI4Te UpeA HayqHoTo H3cneABaHe 3aI.aIIv flpu [ocrl4faHeTo Ha

IOCOI{CHATA UCN CC OCHOBABAT HA CI,ICTEMHLI' AHAJII43 V MCTOAOJIOIIIqHATA MY

ocHoBa - cl4creMHvrflT rIoAxoA.

flpoqecrr Ha HayrrHo rbpceHe e peanw3hpaH c [oMolura Ha cl{creMa or
o6ulure MeroAH Ha HayqHoro tro3HaHze (rraero4vlre Ha eM[I4pI4tIHoro,

Teoperr4rrHoro 14 xou6unupaHoro u:cne4naHe); cuequSuuHure v MeroAI,ITe Ha

TBopr{ecKoro rbpceHe, Koero Iro3BoJrrBa n crpofiHa LI JIorI,IqecKa rlocneAoBareJlHocr

Aa ce patpa6orf,T rrocraBeHure 3aplaqlz u Aa 6rlar rlocrl4rHaru KoHI(perHLI HayqHI4

14 rrpunoxHl{ pe3ynraTl4.

flpoQecop A-p BaHq Bana6axoBa AeMoHcrpnpa B HayqHara cLr paapa6orxa u

28 rry1tuKarlprr{ KbM He, B[coKo paBHr.IUe Ha 3a[o3Harocr c[pqMo cbcroqHl,Iero Ha

AoceralxHara paapa6oreHocr Ha

HayqHou3cneAoBareJIcKa Aefi uocr.
npo6reua B KaqecrBoro My Ha o6exr Ha

OcHosHure pe3ynrarr4 or HayqHoro r,I3cneABaHe ca [pe3eHTlIpaHV v

3arrIHTeHr4 or aBTopa B HayqHr4 \LtcKyct4vt qpe3 yqacrve v ny6nuxaqlrra B HayqHI4

xonsepen\vvLr upe: ny6JII4KauI'IH B HayqHI4 v3p.arrfl.
Ilpeqra:Ho u aAeKBarHo ca o6pa6oreHl4 u o6o6uleHrl MHoroo6paanvre vr

qecTo rrbTn [poTr4BopeqvBr eJreMeHTI4 Ha Hayr{HOTo H3I'paXAaHe, KaTO fH

rrpeAcraB, B cborBercrBr4e c o6uoupl{erara xpoHonorv3a\vfl, rIpI4 HayqHure

paspa6orKr4, c Koero e rrocrr4rHara MaKcHM€uIHa aAeKBarHocr MexAy 3aJIoxeHHTe

Hayr{Ho-u3cneAoBaTeJIcKH IIeJII,I, 3aAaqUTe 3a TflxHoTo rlocTl4faHe

H HCTpyMeHTapI'IyMa, H3IIOJI3BaH 3a TCXHOTO I{3[IbJIH eHI4e.

Llz1panata MeroAHKa Ha I43cneABaHe rIpH paspa6orBaHero

AVCepTarIkroHH]|1.fl, TpyA e pezrnn3r'rpaHa B cvcTeMHo-cTpyKTypeH v cI4cTeMHO-

@ynxquoHiureH acrreKT, rrpr4 Koero 3€InoxeHara I,I3cJIeAoBarencKa pa6orna xl4rlore3a

Ha r.r3cneABaHeTO B A[CepTarILroHHktfl TpyA c I,I3IIOI3BaHeTO Ha MeTOAHTe Ha

TeoperuqHr4Te v eMttvptrqHr4Te I,I3cJIeABaHVfl, e [onyrllana o6ocHosaH orroBop qpe3

I'I3TIbJI HCH HTC HATIbJIHO 3AAAI{I4 LI IIOCTPI| H AT AT A IIOCTABCHA IICN.

IIpe4noxeHHqT AHcepTaUr,roHeH TpyA HarIbJIHo cboTBeTcTBa KaTo HayqHa

pa:pa6orKa rro o6evr r4 KartecrBo Ha 3aKoHoBHre la3ucKBaH:as. s \r.12 Ha 3axoHa sa

pa3Br,rl{e Ha aKaAeM:a.uH:lrfl. cbcraB a Peuy6nHxa Burap:afl u \r.37 or fIpanHJIHuKa

3a HefoBoTo rlpl4noxeHl4e.

3. XaparcTeprrcrrrKa Ha HayqHrrre u HayqHo-[pIrJIoxHHTe [plrHocrl B

AlrcepralllloH H Hr rpyA. flocronep Hocr Ha Marep Haila
flocrnrsaTr4Te Hayr{H[ u HayqHorrpHJroxHH H3CJIeAOBaTeJICKI4 pe3yJITaTI',I B

AprceprauvolHtfl TpyA ce rpaArr Ha saArr6o.reHoro no3HaBaHe lt TBopqecKoro

a1alTnpaHe Ha cbBpeMeHHH HayqH[ reopl4u. .(ocronepHocTTa Ha MaTepnura B

Agcepraqr4oHHara paapa6orxa BoAH Ao rIoJIe3Ho yBenur{aBaHe Ha 3HaHI'Iqra B

pa3Br4THerO Ha JIOfI4CTI4Kara V ceKTopa 3a
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[peAMerHara HayqHa o6nacr Ha



JIO|I,ICTHIIHI4 YCNY|I4 U PONflTA I4M B COTU4€INCH ACTICKT 14 IIPCACTABJIf,BA OPH|I4HZINHO

p€I3BHTHe Ha tracrHl,I npo6neMl4 BoAeIrIt4 AO KOHKpeTHH pe3ynrarl4.

Haytrr.r npl,IHocu:
- PasruupeHakr o6orareua e reopflflTa3a JlorucrnKarauiaznpauure Ha He.fl

IO|I4CTHIIHI,I YCNYILI, TflXHATA CBOJIrc\Vfl PI CbBPCMCHHVTC UM I'I3MEPEHI4f,, I{PC3

H3BeAeHr4 HOBr{ HayqHI,I rrocTaHoBKr4 c IIpHJIOXeH XapaKTep, pa3IXI4pflBAIJJ.Il [OJreTO

Ha rrpr4noxeHl4e Ha JrorllcrHt{HHTe ycnyrH B coIII4€IneH acneKT;

- le$unkrpaHa e cour4ilJrHara Jrorr,rcrr4Ka B ny6luuuara c$epa KaKro v

ocHoBHLrre eJreMeHTkr Ha corlr{zlnHara JIorI4crHKa, pa3lpaHLItIeHpI lo o6lacrkr Ha

lpgnoxeHr,re B ny6luvnara cQepa v HacoKI4Te 3a rqxHoro pa3BI4TpIe, Karo

BHLTMaHI4eTO e HaCOqeHO KbM Bb3MOXHOCTI4Te 3a IIpI4nOXeHI4e Ha CbBpeMeHHlITe

IOIHCTI,IIIHI4 T,THCTPYMEHTI4 C IICN IIOBHIIIABAHE HA YAOBNETBOPEHOCTTA HA

uorpe6urelvre, KarrecrBoro rrM Ha xllBor, TrxHara cnrypHocr H 6esouacuocr,

CbI{ETAHI4 C OTITT,IMUUIHO PA3XOABAHC HA PCCYPCIITC;

- I,IsseAeHr4 ca HoBr,r Hayr{Hr4 [ocraHoBKI4 c tlpl4noxeH xapaKTep :a e0exrHre

or B3aplMoAeficrsuero MexAy coqplanHara JIort'IcrI,IKa I{ coul4aJlHrfl. MapKerI'IHr r{pe3

Teoprrrra 3a corlr4[rJrHara Jron4crr4Ka Karo ca geSuuprpaHr TpI4 HalpaBJreHHs Ha

peanr43arlVfl,: corJn€urHa Jrorr4crr4Ka n ny6nur{Hara cQepa; coIIHanHo opI4eHTI4paHa

6ragHec Jrorprcrr4Ka, ocHoBaHa Ha KoHIIe[ULIf,Ta 3a KoploparkrBHara coIII4anHa

oTroBopHocT; v rrpHnafaHe Ha cQrIH€InHlI npaKTI4KH OT AOCTaBqI'IqUTe Ha

rortrcrr4r{Hu ycnyrvr Lt ca Soprr,rynupaHl4 rIoJI3I{Te or rIpI4noxeHLIe Ha cbBpeMeHH}Iq

Jrorrrcrrrr{eH noAxog n ny6nvqHara c0epa H Ha KoHlrerruuflTa 3a Kop[oparl4BHara

corlr4zlnHa orroBopHocr B 6nsHec norucruKara;
- ,{oxasaHa e Heo6xoAr.rMocrra or IleneHacoqeHo B3al,IMoAeficrsue MexAy

JIO|HCTUKaTa Vr MapKeTI4Hra, 3A la ce [ocTI4I'He IIO-BI'ICOKa CTe[eH Ha

yAoBnerBopeHr4e Ha uorpe6nreJrr{Te qpe3 pa3I(pI4BaHe xapaKTepucrplK[re Ha

corlr4zurHo oppreHTr4paHara 6rasHec Jrorr.rcrr4Ka v cot\vurHl,ITe rIpaKTI4KI4, rrpvlraral{Lr

oT AOCTaBrrr4rIr{Te Ha Jrofr4cT]l1^Ic,Hll1l ycnyfl'I I4 H3BeAeHI4Te IIOJT3I,I I4 TeHAeH\VV B TA3V

HacoKa.

Hayuuoupl4noxHl4 IPI'IH oc lI :

- fie$uuvpaHr ca ocHoBHr4Te npo6lelaure Ha rorl4crur{Hl4fl ceKTop B

cBeroBeH 14 Hau[roHiureH naarqa6, Karo Ha ra3[I ocHoBa ca oqepraHl4 TeHAeHIII4vre v

Bb3MoXHHTe IIepcneKTLIBH 3a HeroBOrO ycrOfi v I,lBo pa3BI4THe ;

- Pa:pa6oreH Lr aupo6rapan e MoAen 3a uo4o6panaue Ha coqu€LnHl4re

pe3ynTaTr{ Ha AOCTaBrrHrIr4Te Ha Jrofl4cTl/.lq^Hl1l ycnyfl4, qpe3 [oBI4IIIaBaHe KynTypaTa

Ha JIorHcrI,Ir{Horo o6clyxnaue, xofito BKJIroqBa rlocneAoBareJlHoro H3rrbJIHeHVe Ha

cJreAHIaTe erarlll: aH€uIH3 Ha ocHoBHI4Te eJIeMeHTI4 I'r Sarropv Ha Kynrypara Ha

rofr4crrarrHoro o6clyxnaHe; oueHKa, tlpe3 cl4creMa or [oKa3areJII'I Ha couHanHl4Te

pe3ynrar6 Ha AocraBquUHTe Ha Jrorlrcrl4r{Hu ycnyrl,I; orKpoflBaHe Ha upo6leNaure u

na6elsssaHe Ha MepKI4 3a no4o6panaue Ha coqualnhre pe3ynTarl4, qpe3

rrOBr{[IaBaHe KyJITy paT a Ha JIorI4cTlIr{ HOTo O6cnyxnane ;



- Pa:pa6oTeH r.r arrpo6upaH e MapKeTI4HroB MoAeJI 3a yAoBneTBopqBaHe Ha

rrorpe6r4TeJrr4Te Ha Jrorr4crr4r{Hr.r ycnyrl,I, xofiro ce ocHoBaBa Ha vileflTa, qe 3a Aa

rrocTr4fHaT rro-Br4coKa cTerreH Ha yAoBneTBopeHocT 3a KJII4eHTa, OpIaHV3a\I4VTe

cneABa Aa ylpaBnqBar cBorra Bepl4ra Ha crofiuocrra v Ilrnara cncreMa 3a

rrpeAocraBflHe ua crofiuocr rro Ha,tvH) xofiro e opI4eHTI4paH KbM KJIHeHTa.

4. OqeHrca Ha HayqHure pe3yJrrarrr Il rrpuHocuTe Ha AI{cepraIII{oHHIrr
TPYA

OcHosHure HafrHH v Hayr{Ho-[punoxHlr pe3ynrarl4 or H3BbpIxeHI,ITe

r,r3cJreABaH[fl B AHCepTarII/loI1.Ht4fl TpyA ce cBexAaT Ao AoKa3BaHe c HoBI',I cpeAcTBa

Ha cbulecrBeHr4 H HoBLr crpaHr,r B cblrlecrByBalrlu Hayr{Hu upo6leun H Teophrv.

flpe4naraHnflT Ar4ceprarluoHeH TpyA npeAcraBlrflBa pa3luI4peHa HayrIHa

nepeQrEUzpaHa reopr4f, c rrpunoxeH xapaKTep 3a pa3Bl,Irl{ero Ha JlorrrcrnKara v

Jrorgcrr,rqHprre ycnyrr4 B corIr4uLIIeH acrIeKT v pa:pa6orBaHe Ha ailarrrurpalar
HA

lkl
HA

HayqHo[plrJroxHr4 MoAenr4 3a no4o6pxnaue Ha coIIH€LnHHTe H3MepeHI4fl

IO|I4CTHTIHI,ITC YCNY|I4, KATO OCHOBHATA I{ACT OT PA3|NEXAAHI4TC IdAEId, IIOAXOAH

perueHr,r{ npeAcraBrflBar opr.rruHirnHr4 pa3pa6orxlt wrv ca HoBa }IHTeprperalJnfl

BeIIe H3Be cTHyI, c oTIIHTaH e BTruIflH:aETO HA NPOMCHflIIILITE CC YCNOBI4f, IA SATTOPU.

B ceoqra cbBKyrrHocr pe3ynrarnre or Hayr{Hara pa3pa6orxa na npoQ. A-P

BaHq Eana6axosa o6orarqBar reopkrflTa3a pa3lxl4pqBaHe o6xsara Ha upl4noxeHl4e.

Ha lrHTerp171panufl, Jrorr{crr4rreH I4HcrpyMeHTapI4yM lI K:sM coIII4aJrHara cSepa c qen

no4o6panaHe Ha coqutlnHara rroJrr4TrrKa B HacoKa rIoBI4IIraBaHe yAoBnerBopeHocrra

Ha uorpe6I4TeJII,ITe I4 KaqecrBoro LIM Ha xl{Bor.

5. OqeHrca na uy6.uHKarIuHTe rro Ar{cepralluqra H aBTopcrBoro

fIoco.IeHI,Ire 28 (,qsa,qecer v ocela) ny6nuraquu ro reMara Ha

Ar{cepTarILtoHHVf TpyA, ca B HanpaBneHI,IeTo Ha Hayr{HuTe vI3.cneABaHIdf' Ha

aBTopKara Lt He caMo nepra$raqLrpar pe3ynrarlaTe or Haf{Horo I'I3cneABaHe, Ho 14

rroKa3Bar saArr6o.reHocr, rxrrpoKa o6xsarHocr v caMocrosreJlHocr rIpH

noAroroBKara r4 H3BbpruBaHero Ha Hayr{Hopl3cneAoBareJlcKl4fl rlpoUec or IIpo@. A-p

Bass Eana6axoBa B rIpoAbJIxI4TeJIeH repl4oA or BpeMe.

Pa:pa6orKl4Te LI pe3ynTarl,ITe or I43cneABaHI4flTa Ha rpo$. A-p Ban'fl

Eana6axoBa ca \w-tvpaHL a ny6nuxaukt v u3cren.BaH]1lfl. or Apyrl4 aBTopI4, Koero

oule BeAHbx IIoKa3Ba T.rIXHaTa 3HaqHMOCT I4 HayqHa IIpvnoxI4MOCT.

6. JlurepaTypHa ocBeAoMeHocT rr K0M[eTeHTHOCT Ha aBTOpa

HayunongTeparypHara ocBeAoMeHocr rz npo$eclaoHallHa KoMrrereHTHocr Ha

aBropKara - upoQ. A-p Baus Eaua6axoBa He rbprrr4 Bb3paxeHvtfl, a rIoxBiLIII4 3a

crpeMexa Aa 6.s1ar KoMrrr,rJrrrpalr roJIf,M 6pofi cbBpeMeHHI'I nl4TeparypHrr,

HopMaTLrBHpt v c[paBor{Hr4 pI3TotrHt4III4, eJIeKTpoHHI,I cafiroae, AocefalxHl/. HayrlHkl

MHeHV{ H Lr3cneABa;gi4fl, rlo HayrrHnx npo6neM, pa3pa6ores B Al,IceprauuoHHHf, TpyA



u rBopqecKl4 la 1rplar
npoTr4Boper{I4Bo pa3BI,ITV e.

orIeHeHH B rlpoqeca Ha r.rlxHoro lauoroo6pa:ue Lr

7. Ouenrca 3a aBTopeQepara
AnropeQeparbr e pa:pa6oreH cbrJracHo 3aKoHoBI4Te I43I4cKBaHHs. v ub[bpx.a

ocHoBHr{Te npo6neuu v rrbrr,rqara 3a rflxHoro peuaBaHe, [ocoqeHl4 B

AuceprarlnoHHr4fl TpyA. Tofi AaBa rrbJIHa rlpeAcraBa 3a HayqHara croftnocr v

lpaKTzrr e cKaTa Ilpl4noxl4 MocT H a rIocTHrHaTHTe p e3yJITaTI4.

8. Kpuruquu 6e.nexrlr
Hapeg c rroJroxr4reJrHoro, B Ar4ceprallproHHkrs. rpyA Ha rlpo$. A-p BaHq

Bana6aroBa ca AorlycHarv Lt vr3Becrsu cla6ocrH:
- 3Har{I4TeJrHa r{acr or 3aAar{t{Te 3a Hayr{Horo H3cJIeABaHe Aerafirusnpar

Aocra crporo o6rqara 3a1a.ua Ha AHcepraIII4oHHHf, TpyA;

- cr4creMarq3lrpaHero v no-Abnrr4Te o6croqreJlcreHl4 o6o6ulenzx Ha

rrocTnfHaTprTe B r{3cJreABaHeTo pe3ynTaTl4 B OTAeIHI,ITe }I3BOAI,I KT)M fJIaBrrTe Ha

Ar{ceprarlr4oHlufl TpyA 14 o6o6ulenzre I43BoALI, 3arpyAHqBar AoHrKbAe

npeqr43r4paHero u o6ocsoBaBaHero HM Karo HayqHI4 npHHocI4 or qreHoBere Ha

Hayvuoro xypl4;
- o$opvrxHero Ha aBTopeQepara KbM AncepraquoHHurfl Tpy[, e He[bJIHo rlo

orHorrreH]/le Ha HeroBara: uHSoprr,raqploHHa, rlpeAcraBvrrelrHa.-IrpaBoBa, cI4rHiLIIHa I'I

aApecHa Synxqur;
- 6u|wtorpa$r,rrra oSopuena Karo crLIcbK Ha I43rIoJI3BaHara nl{Teparypa B

qacr or uy6nnKarlur{Te He e oQoprraen cbrJlacHo I43I,IcKBaHVflTa na Crau4apr 3a

6n6n norpaQcro III4rI4paHe -EIC/I SO 69 0 :20 I I ;
- n o$opM.flHero Ha qacr or rpyAoBere I,IMa HeroqHocrl4, IIoBTopeHuf, I'1

peAaKur4oHHI4 fpelxKr4, Korrro He HaMaJIf,Bar Hayr{Hara nu crofiuocr, Ho BJIoIrraBar

Bb3MoxHocrI4Te ra 6rpro Bb3[ppIqrne.
llpeuoprr{BaM na upo$. A-p Bana6axona B cBoure paspa6orxr s 6lAeule Aa

pa3Brre npeAcraBeH:afl MapKervHroB MoAeJI cbc coquzlnHl4 H3MepeHI4a n cSeparaHa

HaULIOH€LnHaTa cHfypHocT.
llocoqeuuTe HeAocTaT"brJ]/. He ce orpa3qBar cbqecrBeHo Bbpxy 3HaqrrMocTTa

Ha npr4HocvTe B AucepTauldollHlrfl TpyA.

9. Jluqnu BrreqarJre[Vfl tt Apyru Bb[pocHr rlo Kolrro peueH3eHTbr

cqlrTa, qe cJIeABa Aa B3eMe oTHOrrreHHe

llpes BpeMeTo Ha npoueAypara rro 3aIrII4Ta Ha AI4CeprauI4oHeH TpyA 3a

upra4o6unura ,u OHC ,,,{oxtop", B Ko.flTo I4Max qecTTa Ea 6'sILa yuacTHI4K, npo$'

a-p Baua6aKoBa ocraBr4 B MeH orJrr.rrrHn Brteqarretnfl. c 4:sl6ouuuara v JIorI4Kara Ha

rrpoBeAeHr4Te Har{Hr4 H3CneABaHUfl Vr apIyMeHTHpaHOCTTa H KOpeKTHOCTTa rIpU

3arrIHTaTa Ha nonyqeHl4Te aBTOpoBI4 pe3ynTar[.



l0.3arc.nroqeHlre
flpegnoxeHr,rrr Alrcepralrl4oHeH rpyA or npoQ. A-p Baus Ky:4ona

Bana6axoBa Ha.TeMa: ,,I4rtonarvtBHr4 MoAerrkt v I{HcrpyMeHTu 3a rlpllnaraHe Ha

enponeficKr,rre coquaJrHr{ rroJrurr4Kr4, r{pe3 rrpnnoxeHl,Ie Ha rorI4crIaqHI,ITe ycnyru" e
B rrbJrHo cborBercrBr,re c r.r3racKBaHkrrra 3a upla4o6unaue Ha HayqHara crerleH

"{orcrop Ha HayKilTe" Ha 3PACPE, llpaeuJrHlrKa 3a HeroBoro rIpI4noxeHLIe I4

flpanulHrax 3a ycnoBr4sra Lt pela 3a nprz4o6unaue Ha HayqHu creleHl4 B

HarlHonareH BoeHeH yHuBepcl4tet,,B acur JIescKt t ".
B 4uceprarluoHHr{q rpyA r4Ma BaxHr4 r^ayqHlr u HayrIHoIIpkInoxHV pe3ylrrarur,

KOr{TO rrpeAcTaBtflBaT cbqecTBeH rrpr4Hoc 3a pa3BI4THeTo Ha HayKaTa 3a

B3aprMoAeficrsuero MexAy coquuurHara Jrorr4cruKa vr coUI4iLnHI4f, MapKerLIHr.

[ucepraqrroHHlr.f,T rpya cbAbpxa reoperl,IqHa o6o6ruenras v npeAnoxeHl{
perxeHr4, Ha rorlrM HayqHorrpr,rJroxeH upo6nena s o6racrra Ha B3aa*ao4eficrwlero

MexAy [rHcTpyMeHTr4Te Ha corlr4ar[r4fl. MapKeTr4Hf 14 CoIII4UIHaTA JIO|I,ICTI,IKa 3a

nonyqaBaHe Ha cr4Hepu,rr{eH e$exr B corlu€urHara cHCTeMa, Karo rlocrrlrHarl4Te

pe3ynrarr,r or upoQ. A-p Baur Kya4ona Baua6axoBa, IrpeAcraBJlrBar 3HaqpITeJIeH lI
oplrfr4HaneH rIpI{Hoc B HayKaTa.

1O.OueHrca Ha Ar{ceprauIroHHHs rpyA
klttailrru [peABHA rrocrr4rHarr4re HayqHH r4 Hayr{HorlpnnoxHl4 pe3ynrarpr B

Ar,rceprarlr4oHtns, TpyA rua tewa,,VHoBarr4BHI4 MoAenH 14 LrHcrpyMeHTH 3a rlpunaraHe

Ha enpoueficKuTe corlu€trrHr4 rroJrkrrr{Kr4, qpe3 rlpunoxeHl4e Ha Jlorl4cruqHrrre

yclryua" c Heoclopr{Mr4Te My rrpuHoclr H AocrofiHcrna, v orrtvrafirla AocerallrHara
ycneuHa HayqHa, yue6na V MeToAtIqecKa Aefiuocr AercJrapfipaM cBoqTa

rroJroxrrTeJrHa oueHKa y rrpeAnafaM Ha yBaxaeMoTo HayqHo xypl4 Aa B3eMe

perreHre, rpo$. A-p Banr Kyr4ona Bana6axoBa Aa npu4o6ue HayqHara crerleH

"[orcrop Ha Hayrcure" B o6racr Ha BI4cIIre o6pasonaHne 3. ,,CoquaJIHI4,

crorraHcKu v rrpaBnvt uayxu", npoSecuoH€LIIHo HanpaBJIeHHe 3.7. AnvruHl4crpalluq

t4 yrrpaBneHne v HayrrHa c[erIHaJIHocr ,,Oprauusa\vfl pt ylpaBneHl,Ie v3BbH

csepara Ha Marepl4aJlHoro npol43BoAcrno (cnrypHocr z or6pana)".

15.05.2020 r.
rp. BenHro Trpuono

PeuenseHr:

rpo$. A.H. r{Hx. no.rrrc. ( firo Crofircor)
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1. The relevance and importance of the scientific problem being developed
The relevance of the problem, developed by Prof. Vanya Banabakova, Ph D in

the dissertation, stems from the scientific necessity to fill the lack of a systematic

and comprehensive scientific and applied study of the growing importance of
logistics in the comprehensive coordination of individual logistics activities, which
give rise to new processes and trends in the supply of logistics services and the

development and restructuring of the logistics sector.

The evolution of logistics is now linked not only with the application of
modern communication technologies and computer systems used to optimize

individual operations, but also with the comprehensive coordination of individual

logistics activities.
Logistics provides not only competitive advantages based solely on branding,

image and marketing tools. The technologies used to produce certain types of
products are increasingly converging, which makes it impossible to achieve

effective long-term competitiveness solely on the basis of product diversification,

marketing tools and production technology. Differentiation has been sought through

means other than their own, with many organtzations finding the logistics to build

new competitive advantages.

The new logistic approach, which characterizes the linking of logistics

activities with information flows, requires more complete coordination and

optimization of logistics activities and their integration with information flows. It

emerges as a "concept of shared responsibility" and is about moving logistics out of
the economic environment and taking into account the impact of social,

environmental and political aspects of objective reality.

The scientific results of such a large-scale research based on the current state,

requirements and analysis of social logistics will help to introduce social (human)

facior into the systems and apply logistical principles, methods and tools in solving

the problems of societY.

Appropriate responses to the challenges have been sought, through awareness

of their focus on the needs of society as a whole and of individuals, improving the

quality of life, protecting the environment and achieving sustainable social

development.
The scientific and theoretical applied developments on the subject that I am

familiar with so far cover only some of our new knowledge of the importance of

logistics and logistic services aimed at the social sphere as a scientific, educational

and practical problem.
The methodological assessment of the degree of study of the problem under

study and its conceptual bases make it possible to conclude that there is an

insufficient amount of scientific developments directly or indirectly related to the

problem in the social sphere of logistics outsourcing, expressing the relationship

between the outsourcing organization and a logistics service provider that offers



one, several, or a wide range of logistics services, such as its nature, structure,

content, and professional background, they have not been sufficiently studied.

The main content of the research work "Innovative models and instruments for
implementing European social policies by application of logistics services" by Prof.

Vanya Kuzdova Banabakova, Ph D completely corresponds to the topic of the

dissertation.

2.General characteristics and structure of the dissertation
Knowing the state of the problem, Prof. Vanya Kuzdova Banabakova has

tried to find the answer to a large part of the topical and high-value scientific and

practical questions in a way that does not allow invariant interpretation of the

problems - clearly, specifically and accurately.
The author of the dissertation is a professor in the Department of Security

Logistics at the Land Forces Faculty, "Vasil Levski" National Military University,

Veliko Tarnovo, and summarizes her extensive educational, scientific and practical

experience by testing her scientific results on the topic through active participation

in institutional, national and international scientific forums.

The various sources used in the course of the study, treating in different

degrees and volumes, individual fragments and details of the researched issues, were

approached by the author in the most well-intentioned and objective way, not only

the weaknesses and differences with the author's thesis, which were noted in them,

were highlighted, but their undeniable scientific merit and practical application are

also emphasized. The study used 217 major sources of literature. Of these, ll4 ate

in Cyrillic , 59 arc in Latin, and 44 are internet sources.

In order to achieve the goal and the research tasks in her scientific work, Prof.

Banabakova, Ph D has adopted the appropriate structure of the dissertation

introduction, four chapters, general conclusions, recommendations, conclusion,

literature and applications. It consists of an introduction, four chapters, a conclusion,

a list of used literature and applications. The dissertation has a total volume of 379

pages and includes 26 tables and27 figures.

The research methods and approaches used to accomplish the tasks assigned

to the research in achieving the stated objective are based on the systematic analysis

and its methodological basis - the systematic approach'

The procesi of scientific search is realized with the help of a system of

common mithods of scientific knowledge (methods of empirical, theoretical and

combined research); specific and creative search methods, which allows in a slender

and logical sequence to develop the tasks and to achieve specific scientific and

applied results.
professor Vanya Banabakova, Ph D has demonstrated in her research work

and 2g publications to her a high level of familiarity with the state of the current

development of the problem in its capacity as a subject of research activity.



The main results of the scientific research are presented and protected by the

author in scientific discussions through participation and publications in scientific
conferences and through publications in scientific publications.

The various and often contradictory elements of scientific construction have

been accurately and adequately processed and summarized, presenting them in
accordance with generally accepted chronologrzation in scientific development, thus

achieving maximum adequacy between the set research goals, the tasks for their

achievement and the tools used for their implementation.
The chosen research methodology in the elaboration of the dissertation was

realized in a system-structural and system-functional aspect, whereby the set

research hypothesis of the research in the dissertation work, using the methods of
theoretical and empirical research, received a reasoned answer through the

completed tasks the goal achieved.
The proposed dissertation is fully consistent with the scientific development

in terms of volume and quality of the legal requirements in Article 12 of the Law on

Development of the Academic Staff in the Republic of Bulgaria and Article 37 of
the Regulations for its implementation.

3.Characteristics of the scientific and scientific applied contributions in

the dissertation. The reliability of the material
The achieved scientific and scientific applied research results in the

dissertation work are based on the in-depth knowledge and creative adaptation of
modern scientific theories. The credibility of the material in the dissertation

development leads to a useful increase of knowledge in the subject scientific area of
the development of logistics and the logistics services sector and their role in the

social urp.it and represents the original development of private problems leading to

concrete results.
S cientifi c contributions :

- The theory of logistics and its logistics services based on them, their

evolution and their contemporary dimensions has been expanded and enriched

through new scientific statements of applied character, expanding the field of
application of logistics services in social aspect;

- Social logistics in the public sphere is defined, as well as the main elements

of social logistics, differentiated by fields of application in the public sphere and the

guideliner 1o. their development, and attention is paid to the possibilities for

Ipplication of modern logiitic tools in order to increase consumer satisfaction,

q"ufity of their life, theii safety and security, combined with optimal use of

resources;
- New scientific productions of applied nature for the effects of the interaction

between social logistici and social marketing through the theory of social logistics

have been identifiid, defining three directions of realization: social logistics in the

public sphere; socially oriented business logistics based on the concept of corporate



social responsibility; and implementation of social practices by logistics providers,

and the benefits of applying a modern logistic approach in the public sphere and the

concept of corporate social responsibility in business logistics have been

formulated;
- The need for purposeful interaction between logistics and marketing has

been proven to achieve a higher level of customer satisfaction by revealing the

characteristics of socially oriented business logistics and social practices applied by

logistics service providers and the benefits and trends in this regard.

Scientifi c applied contributions :

- The main problems of the logistics sector on a global and national scale are

defined, outlining trends and possible prospects for its sustainable development;

- A model has been developed and tested to improve the social performance

of logistics service providers by enhancing the culture of logistics services, which

involves the consistent implementation of the following steps: analysis of the main

elements and factors of the logistics service culture; evaluation, through a system of
indicators of social performance of logistics service providers; highlight problems

and identify measures to improve social outcomes by enhancing the culture of
logistics services;

- A marketing model has been developed and tested to satisfy logistics users,

based on the idea that in order to achieve greater customer satisfaction,

organtzations should manage their value chain and the entire value system in a way,

which is customer oriented.

4.Evaluation of the scientific results and contributions of the dissertation
The basic scientific and scientific applied results of the researches in the

dissertation work are reduced to proving with new means of essential and new

aspects in existing scientific problems and theories.

The dissertation proposed is an extended scientiflrc theory of theory applied to

the development of logistics and logistics services in the social aspect and the

developm.nt of adapted scientific models for improving the social dimensions of
logistics services, with the original ideas, approaches and solutions being original

developments or are a new interpretation of what is already known, taking into

account the influence of changing conditions and factors.

Together, the results of Prof. Vanya Banabakova's scientific work enrich the

theory oflxtending the scope of application of the integrated logistics toolkit to the

sociai sphere in order to improve social policy in order to increase consumer

satisfaction and quality of life.

S.Evaluation of publications related to the dissertation and authorship

The indic ated 28 (twenty-eight) publications on the topic of the dissertation

are in the direction of the research of the author and not only verify the results of the

scientific research, but also show thoroughness, wide scope and autonomy in the



preparation and carrying out of the research process by prof. Vanya Banabakova, Ph

D for a long time.
The research and research results of Prof. Vanya Banabakova, Ph D have

been cited in publications and studies by other authors, once again demonstrating

their relevance and scientific relevance.

6.Literary awareness and competence of the author
The scientific literary awareness and professional competence of the author -

Prof. Vanya Banabakova, Ph D has no objections, but praise for the desire to

compile a large number of modern literary, regulatory and reference sources,

electronic sites, current scientific opinions and research on the scientific problem,

developed in dissertation work and creative evaluation in the process of their

diversity and controversial development.

T.Evaluation of the abstract
The abstract is developed in accordance with the legal requirements and

contains the main problems and the ways to solve them, specified in the dissertation.

It gives a complete picture of the scientific value and practical applicability of the

results achieved.

S.Critical notes
Along with the positive, some weaknesses were admitted in the dissertation of

Prof. Vanya Banabakova:
- a considerable part of the research tasks detail the general task of the

dissertation quite strictly;
- the systematization and longer detailed summaries of the results achieved in

the study in the separate conclusions to the chapters of the dissertation and the

summary conclusions make it difficult to reflrne and substantiate them as scientific

contributions by the members of the Scientific Jury;

- the design of the abstract for the dissertation is incomplete with regard to its:

information, representative, legal, signaling and address function;

- the bibliography formulated as a list of used literature in part of the

publications has not been compiled in accordance with the requirements of the

Standard for Bibliographic Citation - BSS/ISO 690:2011;
- there are inaccuracies, repetitions and editorial elrors in the design of some

of the works, which do not diminish their scientific value but impair the ability for

quick perception.
I recommend that Prof. Banabakova, Ph D develop in the future the presented

marketing model with social dimensions in the field of national security.

These weaknesses do not significantly affect the importance of the

contributions to the dissertation.



g.Personal impressions and other issues that the reviewer considers
relevant

During the procedure for the defense of the dissertation work for the get the
Ph D degree, in which I had the honor of being a participant, Prof. Banabakova left
in me excellent impressions with the depth and logic of the conducted research and

the reasoning and correctness of the defense of the author's results.

l0.Conclusion
The proposed dissertation by Prof. Vanya Kuzdova Banabakova on the topic:

"Innovative models and instruments for implementing European social policies by
application of logistics services" is in full compliance with the requirements for the

degree of Doctor of Science in The law for the development of the academic staff in
the Republic of Bulgaria, the Rules for its implementation and the Rules for the

conditions and the procedure for obtaining scientific degrees at the "Vasil Levski"
National Military University.

In the dissertation there are important scientific and scientific applied results

that make a significant contribution to the development of science for the interaction

between social logistics and social marketing. The dissertation contains theoretical
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