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1. Arcrya.nHocr [r 3HarrlrMocr Ha parpa6orBaHufl HayqeH upo6.nervr

I,Iscilep.r,aHero e rrocBereHo Ha aKTyaJreH H BaxeH Bbrrpoc B JIorHcrHKara, a

r4MeHHO COqUanHaTa ponf, HA IOTHCTHKaTa vr IO-KOHKpeTHO Ha CeKTOpa HA

JrorucruqHr{ ycnyru. BescnopHo e HapacrBaruoro 3HatreHrre Ha norrlcrl,IKara 3a

rroBLrrrraBaHe Ha KoHKypeHrocuoco6Hocrra Ha opraHn3a\ukrre v Ha BepHrHTe Ha

AOCTaBKI4, B KOHTO Te yqaCTBaT, a CbIIIO V Ha JIOII4CTHTIHIL CeKTOp 3a

eQerrunnoro [porurraHe Ha Marepr{anH}rre rrororll4 BbB Bep}IrI4Te. EAna or
cbrrlecrBeHr,rre oco6euocrz Ha cbBpeMeHHara Jrorlrcrr{Ka e o6nrpsnaHero Ha

Marepl4ilrrHr,rre rrororll4 c ran$opMarlr{oHHr.rre rrorolll4, KaKTo H orrluraHero Ha

corII4€uIHHTe, eKoJrorI{qHI4Te r{ rroJrr,rrr,rqecKure ac[eKTIa na o6rptxaBalllara cpeAa.

Bucoxara 3Harrr4Mocr r4 aKTyurnHocr Ha reMara Ha Ar4cepraIII4oHHI{, TpyA ce

olyctarn or peAr{rla Qaxroprr, fro-BaxHr,rre cpeA Kor{ro ca mo6arv3a\tr,flTa pt

JrorrIcrurrHr,r ycnyrr4, KaKTo kr HapacrBalllplrr Qorcyc
COIIUanHaTa IIOJILITI4Ka, HaCOqeHa

uorpe6uocrzTe Ha o6ulecrnoro,
6esouacHocrra Ha xopara. CrqecrBeHa 3Harrr,rMocr HMa r,I HeAocrarbrlHo 4o6pe
I,r3cJreABaHVflT upo6leu, cBbp3aH c pa3BnTr,rero Ha coqllulnHara JIorrIcrLIKa, Ko.rITo

orptnrBa coquanHnr Saxrop B ynpaBneHr,rero Ha JIorrIcrI,IrIHI,ITe clIcreMI,I u ce

oTHacfl Ao npHnoxeHr,IeTo Ha nofHcTrI{HI"4 rrprrHlluflH, MeToALI H TIHCTpyMeHTI'I [pI4
perrraBaHero Ha upo6nelaure Ha o6qecrnoro. fIoroxI,ITeJIHa crpaHa Ha rpyAa e, qe

rofi 4onpyrnacfl,3a rronaraHero Ha reoperr.rr{Hr,rre I{ HayrlHorlpunoxHu ocHoBu Ha

SoprrlupaHero Ha coqtranHara JrorplcrrrKa Karo cl,IcreMa or 3HaHlIq, Ho cbIIIo !I
KaTO BaXeH eJIeMeHT Ha COIIHZIJIHaTa TIOJIHTI{Ka.

Teuara Ha Ar{ceprarlrroHHr{, rpya lEMa HoBaropcKu xapaKrep rI noAxoArlrlo

orpa3rBa HeroBoro cbAbpxaHHe, HacoqeHo KbM puBIxI4prBaHe o6xsara Ha

[pr4noxeHr4e Ha r{HTerpHpaHr4fl Jrofr,rcTr4rreH r,IHcTpyMeHTapI{yM KbM colluanHaTa

c$epa c orneA ycbBbprxeHcrBaHe Ha corluzlnHara TIoJII,ITHKa v rIoBI,I[raBaHe

yAoBnerBopeHocrra v KarrecrBoro Ha xuBor Ha uorpe6uteJll{Te Ha croK}I vr

ycnyru s o6qecrBoro HH.

2. O6ua xapaKTepucrnKa H crpylcrypa Ha ArceprallHoHHuq rpyA
B crpyrrypHo orHorrreHue rpyAbr e rr3rpaAeH or yBoA, qerupl4 UIaBI'I PI

3aKrroqeH[e s o6eM or 352 crpaHr{rlu, crII{cbK Ha I,I3noJI3BaHI4Te cbKpaIIIeHLL - or
2 crpaHr4rlr4, 6u6luorpa$cra c[paBKa Ha H3[oJI3BaHI{re 217 un$opMaIII4oHHI'I

r43ToqHr,rKa - or l 1 crpaHIaIJV, v3 npunoxur^nfl.
B yBoAa e orKpoeHa v o6ocHosana aKTyanHocrra Ha reMara Ha

Ar{ceprarlnotnufl. TpyA sa 6asara Ha orIeHKa Ha 3HarleHuero Ha norllcrvtKuta v
JrorLrcruqHuq ceKTop 3a KoHKypeHrocuoco6Hocrra Ha rlpeArlpvflTnflTa, a cbIIIo lI
Ha poJr{Ta Ha coquurP,aTa JrofHcTr,rKa \pv onpeAeJlf,He Ha coIIHzIIIHaTa IIOJIHTI4Ka,

4eQrnHupanra ca rleJrra, 3aAarruTe, o6ermr v npeAMerbr Ha l43cneABaHero,

$oplaynupaHa e re3ara r4 e orrepraHa MeroAonorrlrra Ha u3cJreABaHero.

I{enra Ha AnceprarlproHHr,rfl rpyA e ,cHo QopuynupaHa I4 e HacoqeHa KbM

cb3AaBaHe H nepu$uraqna Ha HayqHa reopl{fl c rlpnnoxeH xapaKrep 3a

6ypHoro piBBrrrr,re Ha rexHonorvlvtre) KoI,ITo H€Inarar

rofHcTr4qeH ayTcopcHHr Lr AorIprIHacrT 3a pa3BHTHero

ueo6xoAnMocrra or
Ha AOCTaBqUULITe Ha

Ha AbpxaBl4re Bbpxy
KbM OTTTUMUIIIHOTO 3aAOBOngBaHe Ha

TIOBHIUABAHC KAIICCTBOTO HA X}IBOT 14



pa3B[rTrreTo Ha JIorrrcTHKaTa v JIoIr4cTHrrHrrTe ycnyfl{ B coIIu€IneH acrIeKT u
pa3pa6oTBaHe Ha a/la[Tvtpa]c.iu HayrrHo[pHJroxHr{ MoAenr4 3a rloAo6pflBaHe Ha

corIr4€IJrHr4Te I{3MepeHr{, Ha Jrorracrr,rrrHrlTe ycnyru. 3a nocruraHero Ha IIeJITa

aBTopbr npeqr,r3Ho e 4eSunupan ner 3a1aqv, or KopITo rlbpBara I,IMa reoperl4Ko-

MeTOAOJrOrUqeCKr4 XapaKTep, TPk Ce OTHaCf,T AO aH€Int43 HA IIbpBHqHI4 14 BTOpI,ITIHH

AaHHr4 3a cbcrof,Hr,rero, [po6neMr,rre H TeHAeHIITIHTe B pa3Bl4Tlaero Ha ceKTopa 3a

JIOfr,rcTI,IqHr4 yCJryrI4, Bb3MOXHOCTT,TTe 3a I,I3IIOJI3BaHeTO I{M rIpU pA3BIdTLIeTO Ha

eBpo[eficKl{Te corlr4ztrrHl4 rroJrr{TuKlt, KaKTo H Ha Apyu{ JlorucrvqHla I{HcrpyMeHTI{

3a ycbBbpIIIeHcTBaHe Ha COTIHUUIHT4Te rrpaKTr4Krl, H fIOCJIeAHaTa 3aI.Aqa Ce CBeXAa

Ao pa3pa6ornasero u arpo6upaHero Ha MoAenH 3a noAo6prnaue Ha coIIH€InHrITe

r43MepeHr{f, Ha JIorHcrI4tIHI4Te ycJtyru H Kar{ecrBoro Ha o6cnyxraHe.
O6exmr r4 rrpeAMerbr Ha ra3cJreABaHe ca rpaBl{nHo 4e$unupaHw y I43urno

cborBercrBar Ha reMara Ha Ar.rceprarlHoHHoro I43cneABaHe. O6ext Ha H3cJIeABaHe

e p,BBI4TrreTO Ha JrOfr4CTr'lKaTa kr ceKTOpa 3a JIoflIcTl4I{HId ycnyra I4 pontTa I4M B

coquaneH acneKT, a npeAMeTbT Ha r,r3cneABaHe ca B3aI{MoBp53KI,ITe vt

B3AHMO3ABHCHMOCTI,ITC MCXAY PA3BHTI,ICTO HA JIO|I{CTI'IKATA V CEKTOPA 3A

Jrorucrr,rqHrr ycJryrtr I4 r,rKoHoMr4qecKr4Te I,I CoIII4€IJIHI{ ycnoBHfl u norpe6Hocru. B

AHCepTarIr{oHHr,rfl TpyA e 3EIJTOXeHa Te3aTa, rle aH[IJII'I35T Ha TeHAeHIII,IHTe,

npo6neunre v [peArr3Br4KarencrBara Ha p€BBI,ITrIero Ha JIorI,IcrHKara u

6azuparuure Ha Het Jrorncrl4rrHr{ ycnyrr{ B I{KoHoMI,IqecKLI H colluaneH acneKT

H€urara HAeflTa 3a pa3rxupflBaHe o6xsara Ha rlpllnoxeHue Ha I,IHTerpupaHVfl

I,ITTQOPTTAAIII4OHHI,ITC H3TOIIHUIIU CA O6OTATEHIA V C HOPMATI{BHI4 AOKYMEHTU,

crparerqqecKr,r AoKyMeHTH, crail4crt4tlecKl4 pLa:ri:a:a or CserosHara 6aHra,

Enpocrar v Apytu.
B rrbpBa rJraBa e r{3Bbprrreu o6croeH aHanl43 Ha reopernr{Hl{Te ocHoBrI'

eBonrorlHflTa v HayqHonpHJroxHr4Te acIIeKTV HA JIO|HCTI4KaTA 14 IO|HCTIITIHI'ITe

ycnyrr,r. I4zcre1r,alr ca cbrrlHocrra H eBonrcqrlf,Ta Ha Jlorucrt4Kara, KaKTo LI

Mflcroro nr B MaKpo 14 Mr,rKpor{KoHoMuKara. YAa.IHo e orKpoeHa tpaitaara

TeHAeHrIHfl, Ha ayrcopcrlHr Ha Jrorrrcrr,rtrHuTe Aefisocru. HanpaneH e aHanrr,3 Ha

cTpyKTypaTa Ha JrorrrcTlrqHu, ceKTop, KaKTo v Ha H3MepeHHrTa, eJIeMeHTI{Te 14

noKa3areJrr,rre 3a orIeHKa [r KoHTpoJr Ha Jlorl{crnvHoro o6cnyxaane. Easupaftru ce

Ha npHHrIr{[Hr,rTe rrocTaHoBK]r Ha cHcTeMHUf, IOAXOA B JIO|IICTHKa, aBTOpbT

rrpaBHnHo e 3aKnroquJr, qe rroJrr4TlrKaTa, cBbp3aHa c IorucTurIHI{Te ycnyfll, He

MOXe Aa Ce puBrnexAa lr3oJrr,rpaHo, a KaTo HHTefp€uIHa r{acT oT IIf,nOCTHaTa

opraHg3arlrroHHa crparerr,rfl. BcneAcrBue Ha ro3I,I I43BoA yMecrHo e o6rpnaro

CHCTeMHLIq, [pOqeCHI4fl U
KpI{Tr4rIeH r4 TICTOpTIqeCKLI

MeroAH 3a ua6upane Ha

sa Ha6lroAeHuero v Apytt4.

cTpaTeruH, KoI,ITO Ca [punox]IMl{ IIpH

Karo re ca trpequ3vpa:ar cro6Parno

rorr4crr,rqeH r4HcrpyMeHrapr4yM H KbM corluutHara cQepa c qen no4o6pxnaHe Ha

couu€rnHara IIoJITITHKa HACOKA TIOB}IIIIABAHC yAoBnerBopeHocrra

norpe6ureJluTe I,I KaqecrBoro I{M Ha xuBor.
MeroAorotlaflTa BKJIIoqBa H3[oJI3BaHero Ha

crpyKrypHHt rIoAxoAI,I, nHreparypeH, cpaBHHreJIeH,

aH?uIJ43, IAHAyKIIIL T4 AeAyKIIlIfl, aIiAIILI3 V CrIHTe3,

eMlrupr4rrHli{ AaHHr4 KarO aHKerHo rlpor{BaHe }I MeroAa

oco6eno BHI,IMaHTIe u Ha KoHKypeHTHHTe

lpeAocTaBflHeTo Ha nofllcrkrl{Hld ycnyrn,
KJTHeHTI,ITe LI pa3XOAHTe.



Bropa uraBa oqepraBa rrocJreAoBareJrHo u crlcreMarv3vpauo cbcroflHl,Iero

r.r TeHAeHur{HTe B pa3BI4Tr.reTO Ha JrOfI4CTvI:q/.Hr4s. CeKTOp B CBeTa U S ErJIrapI4s,.

,{erafilHo e H3cJreABaHa rro3r4uurflTa ua Ernrapu.rt B cBera, Enpoua u Ba^urancKvls.

nonyocrpoB crropeA ZHAexca Ha Jrorlrcrl,Iq*ara e$ercrunuocr. O6o6IqeHo h

xpOHOnOrlIrIeCKII CZCTeMaTI43LIpaHo e p€BBI4TIIeTO Ha JIOTIICTIIqHI4Te ycnylu B

crpaHara, B T.rr. ca oIIeHeHI{ Bb3MoxHocrHTe 3a rlpeBpr,lrlaHe Ha Bbnrapl/,fl. B

rIeHTbp 3a npeAnaraHe rouacrr,rrrHu ycnyru. Anropm o6ocnoaaHo crr4ta Ao

rrpaBr{nHoTo 3aKnroqeHr.Ie, qe aKyMy[rkrpannflT oIII{T OT KOMIaHI,II'ITe e O6JIaCTTa Ha

6usHec JrorlrcrnKara pr nocrr,rrHarure 4o6pu SIlHancoBI4 pe3ynrarl{ ce flBflBar

BaxHr4 npeArrocTaBKr4 3a pa3Br4Tuero Ha coUuanHl,Iq acleKT Ha AefiHocrra Ha

Jrofr,rcTuqHr4.fl ceKTop tI 3a ycbBbprxeHcTBaHe Ha JIO|UCTHKATA U JIOILICTI4IIHIITe

ycnyru BbB Bpb3Ka c QynxqraoHr{paHero Ha HecrorIaHcKHTe opraHI'I3aIIlIlI

3ApaBeola3BaHe, B coIIHiInHara cQepa, o6pasonaHne v Apyrla.

B rpera rJIaBa ca oIIeHeHI{ Bb3MoxHocrHTe 3a H3rIoJI3BaHe Ha JIorI4cruLIHI4'r'e

ycnyrr4 B pa3Br4T[rero Ha eBpofleficrure coqE€InHI,I rIoJILITI,IKII. ,{e$ranupaHa e

cbrrlHocTTa Ha collr4€rnHaTa IroJrr{TI4Ka u CA OqepTaHI4 XapaKTepI{cTuKI4Te Ha

enponeficKara coquanlara [oJrr{TIaKa B TpI,ITe erarla na HefiHoro pa3BkIrue. Ha

6asara Ha KpurutreH nperneA Ha nlrreparypara e u3BeAeHo onpeAeneHrle 3a

coqtr€rnHa Jrorr4crr4Ka vr ca 4eSltnnparru o1tacrLlTe Ha HeilHoro IrpunoxeHlle,

KaKTo 14 Mflcroro it Karo eneMeHT Ha coquanHara IIoJIurrIKa. Ha 6asara Ha

cpaBHLrTeJreH aHillltr3 Ha TeopeTHr{Hr,I [ocTaHoBKH Ca U3CneABaHU B3aHMOBpb3KI',ITe

MexAy couuiurHaTa JrofLrcTVKa v curypHocTTa, KaKTO H MeX.Uy KOHUeIIUUUTe 3a

KoploparlrBHara corlr{urJrHa orroBopHocr Lr coquzlnHo oprleHTl4paHara 6usHec

,oirarr*a. B rosIl KoHTeKcr ca oqepraHl,I ocHoBHIaTe eJIeMeHTI{ Ha eBpoleficrara

rroJlrrTr4Ka BbB Bpb3Ka c [peBpbrrlaHeTo Ha JIoTLICTUKaTa, V B qacTHocT Ha

MynTIIMO Aia,JIHVIfl. TpaHcnopT, B CpeACTBO 3a pearuI3upaHe Ha coul4€InHa

orroBopHocr. HanpaBeH e SWOT - anurur3 Ha coIII4€ITIHHTC npaKTI4KI'I, [puJIaraHI{

or AocraBqr,rqr,rre Ha Jrorr4cruqHlr ycnyu{ B crpaHara I{ rIoJI3ETe 3a rrx. HaupaBeH

e r{3BoAbr, r{e e qelecro6pzBHo AocraBr{uIII4Te Ha JIorvcrrMHI'I ycnyrl'I Aa

paspa6orBar Lr pe€rJrr,r3rrpar e$ercurBHa crpareru.f, 3a rIpI4JIaraHe Ha coquzLIIHI4

rrpaKTuKI4 CbBMeCTHO C peanu3l{paHeTo Ha KOHKypeHTHaTa CTpaTeIUq'

B qerBbpra rJraBa aBropbr npeAnara o6o6rqen I,IHcrpyMeHTapI4yM 3a

uo4o6prnaHe Ha coquanHure r{3Mepe:rtnfl, Ha JIorI{crI{rrHHTe ycnyrn. floAxoAslqo e

lr3cneABaHo B3ar{MoAeficrsuero MexAy norucrtrKara v MapKerI'IHta v ca oqepraHll

Bb3MOXHOCTHTe, [ocpeAcTBoM KOUTO IIpI4nOXeHUeTO HA CUCTeMI4Te 3a

ynpaBneHue Ha B3aI4MOOTHOIXeHUSTa c KJIHeHTnTe MofaT la AonpI',IHeCaT 3a

yctBbpIIreHcTBaHe Ha coIIH€InHoTo noBeAeHlle Ha opranu3aqlaflTa Otrpoeno e u

B3ar4MoAeficrsuero MexAy couu€rnHara Jlorllcrr4Ka v coquanHl4f, MapKeruHr c IIen

rrocrlpaHe Ha cr,rHepu4qeH eQerr 3a pa3BrlTr.rero Ha coquzulHrrre IIOJII,ITLIKu. Tesu

acleKTu Ha B3auMo4eficrnue cnyxaT 3a ocHoBa Ha pa:pa6oreHl'ITe MoAen[I 3a

uo4o6pxnaue Ha coquulnHraTe u3MepeHI,L Ha Jlorucrl4tlHure ycJIyrI{, 14 rlo

KoHKpeTHo, MoAeJI sa uoAo6prBaHe Ha coqlIiIJIHI'ITe pe3ynTaTvl Ha AocTaBr{uIIHTe

Ha [orucTr4qHu ycnyr[, qpe3 rroBlrrrlaBaHe Ha HI{BOTO Ha JIOIPICTI4TIHOTO

o6cnyxnaHe r,r MapKerHHroB MoAen 3a yAoBnerBopf,BaHe Ha rorpe6rarenplre na

B H3TIOJI3BAHE HA JIOT'ICTI4IIHI,ITE

JTOTLICTI,IqHI4 ycnyrl4 C KauegrnO, O6cnyXBaHe u CrofinoCr.



3a anpo6upaHe Ha rrpeAJroxeHure MoAenu e rpoBeAeHo rlpof{BaHe cPel

flpeArrpuf,Tur, kr3BbprxBarrlr4 JrorHcrI4rrHH ycnyrl4. Anroptr yt!{eno o6o6qasa
pe3ynrarure or aupo6aqrEara, Karo 3aKJIIoqaBa, qe [o-roJltMara rlacr or
r43cJleABaHrrre [peAlpl4qrlrf, ctrlrrar coIIHiuIHI,ITe [paKTHKu :a neo6xoAHMu Lt

IIpI{naIaT TaKI'IBa, HaCOqeHI,I KbM CJIyXHTeJILI, KJII'IeHTI',I, AOCTaBT{I',IUU Vl

o6qecrsoro. YcueurHo rrpoBeAeHoro r43cneABaHe [o3BorrflBar Ha aBTopa JIorulIHo

Aa 3aKJrrorrr{, qe AocTaBqr'rqLrTe Ha JIOTTICTI,ITIH}I ycnyfu ocb3HaBar

neo6xoAnMocrra u noJr3r{Te or rIpI{JIoxeHI,Iero Ha KoHIIelqI'Irra 3a

KOp[OpaTI4BHaTa CoqtrulnHa oTfoBopHocT vr Bb3npI4eMaT noJIoxI{TeJIHO

rrpeAnoxeHr{Te MoAenrl 3a uo4o6prnaHe Ha coquiIJIHHTe I{3MepeHI'L Ha

Jrof ucruqHl4Te ycnyf I4.

Anarusrr, rrpoBeAeH B Ar{ceprarlvroHHvrfl. TpyA, ro3BorqBa Ha aBTopa Aa

3aBbprxu c SoprraynnpaHero Ha o6ocHosaHl,I I,I3BoAI4 14 npeAJloxeHlrfl 3a

3HarII,IMocrra Ha npunoxeHl{ero Ha JlorucrlaKara B HoBrI o6lacru Karo coIII4€LIIHara

cQepa, sa Heo6xoArrMocrra or uo,4o6prnane cbcroqHl4ero Ha JlorrlcrvKara v

JIO|UCTHIIHI{TC YCNY|V, KOHTO CC T43BbPIXBAT B OP|AHI43AIIIII4TE OT HECTOIIAHCKATA

csepa u flpprnaraHe Ha corlr4anHr,r [paKTI{KtI oT AocTaBqzUIaTe Ha JIorucTLrI{Hr4

ycnyfr4, 3a ponflTa Ha B3ar{MOBpb3KaTa MeXAy coqziIJIHaTa JIOTHCTI4Ka V

coquaJrHg, MapKeruHr Karo eneMeHTLI ua o6ulara coqu[InHa rIoJII4ThKa v [pllHoca

Ha AbpxaBaTa rrpu peaJrr'r3upaHeTo Ha CoIII4ZIJIHaTa JIOTUCTLIKa, KaKTO I{ qe 34 la
rrocrlrrHar uo-4o6po yAoBJrerBopeHue 3a KJIueHTa, opraHH3aIII'IHTe cneABa Aa

ynpaBnrBar cBoqra Bepr4ra na crofinocrta rlo HaIII,IH, trofito e opl{eHTupaH KbM

KJII{EHTA.

fopeueloxeHoro MI{ rIo3BoJIf,Ba Aa

HaTIHOH3 CJIeAOBaTe JICKH 3AI.AI{I.I C a I43IIbnHe HU

TBbpAf,, rre 4eSuHupaHure
I43rIrnO h HA BHCOKO HI',IBO, KaKTO

KOHIIeIUUflTa 3A KOplopaTuBHAta coqLIEuIHa

Ha CoIIH€ITIHI,I [paKTI4KI4 OT AOCTaBTTUIIHTe Ha

u ve QoprrayrmpaHuTa IIen Ha AI{cepTaIII{oHHoTo }I3cneABaHe e rIocTI4raHaTa'

3. XaparreplrcTrrKa Ha HayrrHrrTe [r HayIIHO-IpIIJIOXHITTe IIpI{HOCIT B

ArrceprallroHHrq rpyA. .{ocronepHocr Ha MarepHaJla

_flcuoro 4eQnHrapane B yBoAa Ha rIeJITa, 3aAaqI,ITe V Te3aTa Ha

ALTCepTaIIIIOHHOTO H3CJIeABaHe, KaKTO t4 IIOCIeAOBaTeJIHOTO peulaBaHe Ha

3AIAaryLTe V TbpceHeTo Ha apryMeHTI{ B [OAKpeta Ha 3aIqI',ITa Ha Te3aTa, ca

npeAIIocTaBKa 3a IIOCTIITaHeTo Ha cbIIIecTBeHI4 HaTIHH vr HarlHo-[p[noxHpl

nprlHocll, KouTo Ca [paBI4nHo 4eQraunpaHu oT aBTopa n aeropeQepaTa'

Hayuuure 11pLlHOCr,l Mgfar Aa ce o6o6rqgr [o cJleAH1afl,HAr1r4la:

- 14scre1Ba;giu, t13f,cHeHu u o6orare]I]Iu ca reopernrlHl4Te rIocraHoBKI{ 3a

JIO|I{CTI{KaTa V IOn{CTHIIHUTe ycnyfl4, KaTO Ca OqepTaHI'I Bb3MOXHOCTUTe 3a

npl{noxeHl,Ie Ha IofucTuqHIITe yCnyIH B COIII4aneH acIIeKT.

- CucreMarr{3upaHa n Aoo6orareHa e reopl{flra 3a coql4aJrKara JlorllcruKa

rrocpeAcTBoM 4eQnuupaHeTo Ha TpH HallpaBneHufl 3a Hefiuara peaJIIBa\LIfl':

coUu€IJIHa ,o.rarr*u 
^, 

uy6luuuara csepa; coquzulHo opI4eHTI{paHa 6usHec

JIOTUCTLIKa, ocHoBaHa Ha

oTfoBopHocT; Lr upunaraHe

Jro f LICTI{IIHLI yC JIyf LI.



- fleQuuvpaHa e coqranHara Jrorrrcrr4Ka n uy6lv.r'uura c$epa, nefinrare

ocHoBHH eJIeMeHTH uo o6lacrr4 Ha rrpunoxeHne 14 ca oqepraHl'I npeArIocraBKLITe PI

HacoKrrre 3a rqxHoro pzBBr,rrr,re. Pa:rcpuru ca Bb3MoxHocrrlTe v rloJl3ure or

lpunoxeHl,Ie Ha cbBpeMeHHI{q JIorI4cTI'Ir{eH uHcTpyMeHTapI{yM B ny6luuHara

a6apu H Ha KoHrleuqu flra 3a KoproparzrBHara coquanHa orroBopHocr B 6nsHec

JIorI4crI{Kara, Karo e o6tpHaro BHuMaH:ae Ha ueo6xoAllMocrra or Ilocrl4raHero Ha

6alanc MexAy IIoBI,IuIaBaHe Ha yAoBneTBopeHocTTa Ha norpe6rarellvITe,

KarlecrBoro uM Ha xuBor, TrxHara curypHocr u 6egouacHocr, or eAHa crpaHa, E

oTITI4MZIJIHOTO pa3XoABaHe Ha pecypcl',Ire, or Apyfa'
- B KOHTeKcTa Ha I,I3BeAeHI,I 14 apryMeHTI4paHV BaxHH B3auMoBpb3Ku

MexAy JrortrcTr,rKATAVr MapKeTr,rHfa, qIIeTO pA3BvrTLre e seo6xoAIIMO 3a IIOCTU|He

Ha rro-BucoKa crerreH Ha yAoBnerBopeHue Ha rIorpe6I'IreJIlITe' ca 4e0ranupaEkr

HOBLI HayqHu 14 [paKTI'IqeCKU 3HaIII4MII fIOCTaHOBKI4, OTHac'uIu ce AO

[oJroxuTeJrHOTO Blrr4flH:[le Ha B3aLIMOAefi cTBI',IeTO MeXAy coIIHiuI IlaT A JIOIUCTUKa I4

c o III4 UuIHU{ MapKerI',IHr Bbpxy co qu€ulH ara TIoJIIITUKa'

- ,{erafilHo ca oqepTaHl4 CUeqraQnrIHLITe oco6enocru Ha coIIHiUIHO

opr4eHTHp AHATA 6usHec JIO|I4CTI'IKa Lr ca pa3KpI4TlI xapaKTepI{crI'IKI',ITe'

TeHAeHqI{fiTe V tIoJI3UTe oT IpI4JIOXeHI4eTO Ha coqu€uHH npaKTI',IKI4 OT CTpaHa Ha

AOCTaBqI4III{Te Ha JIOTI4CTLTLTHId yC JIyf lI'
flpuHocnTe c Har{Ho-[pI,tJIOXeH XapaKTep ce I,I3pEBf,BaT B CJIeAHOTO:

- Irlgcle ABaHLte Ir3BeAeHlr V orIeHeHI4 ca ocHoBHI4Te upo6neura Ha

JrortrcruqHll CeKTOp B CBera 14 B CTpaHara Hkr vl ca oqepraHu TeHAeHUilUTe I4

lepcneKTI,IBI4Te 3a HeIoBOTO puBBI4TUe'
' - Pa:pa6oreH 14 urpo6rpu, e MOAeJI 3a IIOAO6pflBaHe Ha coIII{UUIHI{re

pe3yJITaTI4 Ha AocTaBqI,IquTe Ha JIoflIcTkTIIHy| ycnyruI, qpe3 II0BLIIIIaBaHe Ha HI,IB0T0

HA IOTI4CTIaTIHoTO O6ClyXnaue. MOAenrr Ce CICTOH OT CneAHI'ITe IOTUTIHO

o6nlpsaru{ eTaIIu: aHaJ1113 Ha ocHoBHuTe eJIeMeHTu n Samop6 Ha JIorucTI'IqHoTo

o6CnyXnaHe; OIISHKa Ha COIIHUUIHyTS pe3ynTaTI'I Ha AOCTaBqSIII4TS Ha JIOILICTI{qHLI

ycnyfll IIpe3 [I3IIOJI3BaHeT0 Ha cI/ICTeMa oT [oKa3aTenl4; Vr oTKpotBaHe Ha

rrpo6JreMr4Te Lr olpeAeJrf,He Ha MepKI4 3a IIOAO6pflBaHe Ha coqu€uHl',ITe pe3ynTaTl{',

qpe3 rroBrrrxaBaHe HrrBoTo Ha JIOTLICTUTIHOTO O6Cnyxnane.
' - Patpa6oreH r{ aupo6upaH e MapKeTI',IHIOB MOAen 3a yAoBneTBopf,BaHe Ha

norpe6ureJruTe Ha JrorHcTuqHI,l ycnylu c KarIecTBO, O6CIyxBaHe I4 CTOfiHOCT'

MOAentr Ce OCHOB ABA HA v11eflTa, qe eQeXrUnnOTO LI OpueHTI'IpaHo KbM KJIIaeHTa

yrrpaBJIeHI{e HA AefiHocTI4Te, cbcTaBJIf,BaIIIu Bepl{raTa Ha cTOfiHocTTa Ha

opraHr43aIII4I{Te, oKa3Ba IIoJIoxI'ITeJIeH eQerr Bbpxy yAoBJIeTBopeHocTTa Ha

KJIUEHTA.

4. Ouenrca Ha HayqHIITe pe3yJITaTlI II IpIIHOCIITe Ha AIICepTaIII{OHHUfl

TPYA
HayuHurepe3yJITaTLIkInpI{HocI{TeHaaBTopaIIoTeMaTaHa

ArrcepTaquoHHoTo lI3CJIeABaHe MoraT Aa Ce oIIeH'T KaTO CI4JIHO 3HaquMI'I' rrfi rarO

o6orarssaT TeoptqTa Lr npaKTUKaTa Ha coqLI€IJIHaTa JIO|UCTI4Ka' KaTO Ce [ocTaB''IT

ocHoBHTeHaycbBbpIIIeHcTBaHeHaI{3cJIeAoBaTeJIcKLIflllpouecIIo[ocoKaHa
rroB[rrraBaHe Ha coqutulHl{Te eserru oT QynrqnoHl{paHeTg Ha JIOIIICTI{rIHUTe



cprcreMg. O6orarenu ca cbqecrByBarUl,I TeopHI{, cb3AaAelrla ca HoBH Teoperl{qHz

rrocraHoBKr4 kr ca Soprr,rynupanvr MoAenu c HoBaropcKLI xapaKTep, KacaeqLl

co ur{zrnHara Jro rr{crr4 Ka v B3aLrM o Bpb3Kar a it crc c oquurnH Hf, M ap KerHH r.

Ilolyueuure Haf{Hr{ pe3ynraTH kt rIocrHrHaTI,ITe HayqHI'I Lr HafrHo-

llpunoxHl{ IpIIHOCI,I Ca UeHHI,I 3a p€BBplTI',IeTO Ha HayKaTa, [paKTuKaTa vr

o6ytenuero n o6lacrra Ha Jlorr4crlIKa, MapKeruHra I{ coquaJlHara [oJIrITuKa I4 ca

coJrr{AHa 6azaza [poBexAaHero na 6rAeuIH I,I3cJIeABaHVfl. Ha colll4anHure acrIeKTrI

Ha oTAenHHTe [OfI{CTUrilrn AefiHOCra Vt npoqecu c ofJIeA LIHTelpLlpaHeTo I4M B

KOHTeKCTa Ha IIflnocTHoTo ynpaBneHhe Ha Bepl{faTa Ha AocTaBKI4Te'

5. orleHna Ha ny6.nuKarlrrHTe IIO AHCepTaII[cTa H aBTOpCTBOTO

,{ncepranmr e [peAcTaBI4n ABaAeceT 14 OCeM 3AfIIaBI/.fl B CIILIC'bKa c

ny6nuraqupr, KaTO 9 Or TflX CA CaMOCTOflTeJIHI',I, a ocTaHAiII{Te B C,baBTOpCTBO'

E\sa or uy6nuKaIIuI,ITe e cTy$vIfl, AB€ ca cTaTvIu u 25 ca AoKJIaAII' [peAcTaBeH[

Ha HaqI,IoHaJIHI4 kr MexAyHapoAHI'I xouQepeuquu' 3 or uy6nuraqukrre aa

r{HAeKcupaHI,I B Web of Science, KaTo eAHaTa e caMOcToflTeJIHa cTy4krfl' a

ocTaHzUII{TecaHayIIHuAoKJIaAIIBcbaBTopcTBo.fIy6rruraIIIII{TecaIIpf,Ko
cBbp3aHucAI,IcepTauuoHHI4f,TpyAuoTpa3qBaT[ocT}lfHaTI4TeHayIIHI,IuHayqHo-
flpunoxHll pe3ynrarrl rlo BpeMe Ha pa3pa6orsaHero My'

6. JlureparypHa ocBeAOMeHOCT rI KOMIIeTeHTHOCT Ha AoKTOpaHTa

Bra6nraorpaQcrara clpaBKa BKJIIoqBa o6uto 217 I'I3ToqHuKa' B T'tI' ll4
Lr3TorrHrrKa Ha *rprrrqu, 58 Ha Jrarl4Hrrrra u 45 uHTepHer I,t3TorIHrIKa'

I4guolseaHara HarrHa nr4Teparypa e [peAcraBr,TeJrHa r4 rro3BoJlf,Ba la ce o6xsaHar

TeopeTI,IqHLITe vr MeTOAUTIHI4Te acIIeKTI4 Ha IIpOBeXAaHoTO I43Cne'4BaHe'

flocrurnaro e 6arancupaHo orp€BqBaHe Ha craHoBr4rrlaraHa rryxAu u 6urrapcru

freHpr [o Lr3cJIe lrur^i upo6leu, KaKTo v Ha cbAbpxaHplero Ha HopMurtrBla.r4

AOKyMeHTI'I,MexAyHapoAHlI14I'IHCTI{TyIIPIOHIIJIHI',IIIOJII4TI{KI',I',KacaeIIIH
aortr-rura cSepa t JIoTVCTI'IKaTa. Anroprr [oKa3Ba MHoro 4o6po IIo3HaBaHe I4

yMeno 6opanene c TeopeTIIqHuTe [ocTaHoBKLI B JII{TepaTyPffid' a cbIIIo Lt

lpeUH3HoCT 14 SaAtI6OqeHocT B oIIeHKaTa Ha IIo3I,Iqu171Te Ha H3cJIeABaHI4Te

I43TOTIHI{IIU.

7. Oqenra 3a aBToPeSePara

Anropeseparbr rroAXOAflrrIO orpa3tBa cbAbpxaHl,Iero Ha AI{CeprauuoHHI4JI

rpyA v peurvr3upaHl4re rIpI4HOCu'

8. KPuruunu 6elexxll
H-sNravr KpuTr{qHU 6erexxn IIO CbAbpxaHueTo, cTHJIa v IIOCTUIHaTUTe

pe3ynTaTr{ Ha HayqHoTo u3cJIeABaHe. Bux ckT IIO3BOJIUJIA lA [peilopbrlaM HA

AUCepTaHTa Aa lr3[OJr3Ba 3HaqI4TeJIHI4' Upu4o6ur onI4T B [poBex',qaHeTo Ha

HarrHn u3cneABa.Hufl, r4Aa npoAbJIXU C TBopqecKvrre cr4 TlpceHuf, e o6flacrra Ha

COquaJIHaTa JI9;I,ICTI4Ka, KaKTO 14 yMeno Aa fl4IIHTerpIIpa n upoQeCI4OHUIHaTA cul

Kapl,IepaKaToy.IeH|4IIpeIIoAaBaTencofneAHacbpqaBaHepa3BIITueToHa
JrorucTlrKaTa B CTpaHaT a Hvr. c IIeJI O6OrarqsaHe Ha HayrIHUTe V HayrIHo-



flpunoxHuTe pe3yJrTaTu oT npoBeAeHoTo I,I3cneABaHe 6Hx [pellopbtlzlJla cblrlo

TecTBaHe B npaKTr{KaTa Ha MoAena 3a [oAo6pf,BaHe Ha coIIHzuIHuTe pe3ynTaTu IIpYt

npeAocTaB{HeTo Ha nofl4cTI1,I{IJI,d ycnyrur, KaKTo u puBIIrHpflBaHe Ha rl3cneABaEuflTa

rro [ocoKa Ha pa3pa6ornane u anpo6upaHe Ha KoHKperHI,I MoAeJIH 3a rlpunoxeHue

Ha corlr{zlnHar a norHcrl,IKa.

9. JIuqHn BrrerrarJreHlrr *t Apyru Bbrlpocur tro Kolrro peueH3eHTbr

cqr{Ta, rle creABa Aa B3eMe orHolrreHHe
flosHanarvr [poQ. 4-p BaHa Eana6aroBa or Abnrl{ ToALIHH Karo eAHH or

MULTKOTO yrreHrr B cTpaHaTaHyt, KoLlTo ce 3aHuMaBaT C I43CJIeABaHU[ U OdyteHI'Ie B

o6lacrra Ha norucrzKara. Karo yrreH Ttr ce orruqaBa c u3KnIoqLITeJIHo BI{coKZ

KatrecrBa, 3aAbJr6o.reHocr Ha [poBexAaHI,ITe v3clreg.Barrkrfl, conuAHa

apryMeHTa\vfl Ha rr3BoAr4Te vt 3aKnrotleH[flTa B TpyAOBeTe cv, a cbIIIo u

[perlrl3Hocr B e3uKoBoro rr crLtJroBoro o$opvrneuze Ha uy6nnxaqvrure cvr.

Cuurau, qe rrMa otpoMeH rroreHrlu€rrr Aa npoAbnxaBa Aa Aorlpl{Hacf, 3a

p€BBprrrrero Ha HayKara z o6yveru4ero rro JIorrrcrI,IKa n Eurapt4s. Lt crM y6e4ena,
qe ue ro pearll43r4paB 6tAeIqe.

l0.3aruroqeHrle
.{ucepraquoHHr,rf,T TpyA e rrocBereH Ha aKTyaneH [po6neM, LIMa 3aBbpIIreH

Br{A Lt CA [OCTrrfHaTrr 3HarruMu Har{HLI Lt HayqHo-[punoxHl{ IIpHHOCII,

orroBapflurrr Ha rr3rrcKBaHnflTa 3a npvAo6usaHe Ha Haf{Hara crerleH ,,AoKTop Ha

uaytrure". Tofi [peAcraBrflBa AoKEBareJIcrBo 3a yMeHuf,Ta n cnoco6Hocrure Ha

Ar4cepraHTa Aa u3BbprxBa caMocroflTeJlHo ra saAUI6orIeHo HayqHo H3cneABaHe u

Aa rr3BexAa BaxHLl 3a HayKaTa I,I [paKTVKaTa 3aKIIOqeHUq I4 IIpeIIopBKH.

11. OqeHKa Ha ArIcepraIIroHHHq rpyA
B 4uceprarlnoHHrrf,T rpyl e pa3rneAaH 3HaqIaM I{ aKTy€LIIeH 3a Jlorl'Icrt4Kara

upo6neu. @oprraynnpaHara re3a e AoK€BaHa n 4eQuuurpanara LI3cJIeAoBareJIcKa

qen e [ocrqrHara. Mnoro BLrcoKa oUeHKa 3acnyxaBar rI nonfIeHI,ITe rIp[IHocI{ c

HafreH v Hay{Ho-[p]rnoxeH xapaKTep. Iloco.IeHoro MtI IIo3BonrBa Aa

npelopbrlaM Ha yBaxaeMI,ITe qJIeHoBe Ha HayqHoro xypl,I Aa rnacyBar 3A

npHcbxAaHero Ha Haf{Hara cTeneH ,,AoKrop Ha HayKVTe" Ha IIPOO. A-P BAHJI

Ky3AOBA BAHABAKOBA s o6racr Ha Blrcrrero o6pasoBaHl,Ie: 3. ,,CoqualrP.vt,

CTONAHCKII rrpaBHI{ HayKI,I", npoQecuoH€IJIHo HarIpaBneHI,Ie: 3.7 .

,,AgvruuucTpalluf, u yrlpaBnelkre", HayqHa cnequzlnHocr 05.02.24,,Optannsallnfl,

u yrIpaBJIeHrIe I,I3BIH cQepara Ha MarepH€IJIHoro npol'I3BoAcrBo" (crarypuocr u

or6paHa).
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1. Relevance and significance of the developed scientific problem
The study is devoted to a current and important issue in logistics, namely the

social role of logistics and in particular the logistics services sector. Undoubtedly,
the importance of logistics is growing for the increase of the competitiveness of
organizations and the supply chains in which they participate, as well as for the

logistics sector concerning the efficient flow of material flows in the chains. One

of the essential features of modern logistics is the integration of material and

information flows, as well as the consideration of the social, environmental and

political aspects of the environment.
The high importance and relevance of the topic of the dissertation is

determined by a number of factors, the most important of which are globalization

and the rapid development of technology, which necessitate logistics outsourcing

and contribute to the development of logistics service providers and the growing

focus of countries on social policy aimed at optimally meeting the needs of society,

improving the quality of life and safety of people. Significantly important is the

insufficiently researched problem related to the development of social logistics,

which reflects the social factor in the management of logistics systems and relates

to the application of the logistics principles, methods and tools in solving society's

problems. The positive side of the work is that it contributes to laying the

iheoretical and slientific applied foundations of the formation of social logistics as

a system of knowledge, but also as an important element of social policy.

The topic of the dissertation is innovative and adequately reflects its content,

aimed at expanding the scope of application of integrated logistics tools to the

social sphere in order to improve social policy and increase the satisfaction and

quality of life of consumers of goods and services in our society.

2. General characteristics and structure of the dissertation

Structurally, the dissertation consists of an introduction, four chapters and a

conclusion of ZiZ pages, a list of abbreviations used - 2 pages, a bibliographic

reference of the Zti iiformation sources used - 11 pages, and 3 applications.

The introduction highlights and substantiates the relevance of the topic of
the dissertation based on the assessment of the importance of logistics and the

logistics sector for the competitiveness of enterprises, as well as the role of social

Iolistics in determining social policy, defines the purpose, tasks, the object and the

srib;ect of the ,.r.u.Jh, the ihesis is formulated and the methodology of the

research is outlined.
The aim of the dissertation is clearly formulated and is aimed at creating and

veriffing a scientific theory of applied nature for the development of logistics and

togisiics services in the social aspect and developing adapted research models to

imlprove the social dimensions of logistics services. To achieve this goal the author

has precisely defined five tasks, the first of which has a theoretical and

methodological nature, three relate to the analysis of primary and secondary data

on the state, problems and trends in the development of the logistics services

sector, opportunities for their use in development of European social policies, as

well as other logistics tools for improving social practices, and the last task is to



develop and test models for improving the

and quality of service.
social dimension of logistics services

The object and the subject of research are correctly defined and fully
coffespond to the topic of the dissertation research. The object of the study is the

development of logistics and the logistics services sector and their role in the social

aspect, and the subject of research are the relationships and interdependencies

between the development of logistics and the logistics services sector and the

economic and social conditions and needs. In the dissertation the thesis is set that

the analysis of the trends, problems and challenges in the development of logistics

and logiitics services based on it in economic and social aspects imposes the idea

of e*p-anding the scope of application of integrated logistics tools to the social

sphere in order to improve social policy to increase consumer satisfaction and

qualityof life' 
^r^r^-., i-^r,.r{ac fhp rrse nf qvs and structuralThe methodology includes the use of systematic, process

approaches, literary, Jo.pu.ative, critical and historical analysis, induction and

dlduction, analysis and synthesis, methods for collecting empirical data such as

surveys and the method of observation and others. The information sources are

enriched with normative documents, strategic documents, statistical data from the

World Bank, Eurostat and others.

The first chapter provides a thorough analysis of the theoretical foundations,

evolution and scientific applied aspects of logistics and logistics services' The

essence and evolution ;i logistics, as well as its place in macro and

microeconomics are studied. The lasting trend of outsourcing of logistics activities

is well marked. An analysis of the structure of the logistics sector, as well as the

dimensions, elements and indicators for evaluation and control of logistics services

is performed. Based on the basic formulations of a systematic approach in

log^istics, the author has correctly concluded that the policy related to logistics

services cannot be considered in isolation, but as an integral part of the overall

organizational strategy. As a result of this conclusion, special attention is paid to

thJ competitive stratEgies that are applicable in the provision of logistics services'

as they are specified according to customers and costs.

The second chapt., oritlir.s consistently and systematically the state and

trends in the development of the logistics sector in the world and in Bulgaria'

Bulgaria,s position in the world, Eurole and the Balkan Peninsula according to the

Logfstics iffi.i.n.y Index has beer studied in detail. The development of th9

logfstics services in the country is generalized and chronologically systematized'

including the possibilities for turnin-g Bulgaria into a center for offering logistics

services have been assessed. The aut-hor correctly concludes that the accumulated

experience of companies in the field of business logistics and the achieved good

financial results aie important prerequisites for the development of the social

aspect of the logistics sector und fo, improving logistics and logistics services in

connection *itli the operation of non-profit organizations - healthcare, social

sphere, education and others.

The third chapter assesses the possibilities

development of European social policies' The
for using logistics services in the

essence of the social PolicY is



defined and the characteristics of the European social policy in the three stages of
its development are outlined. Based on a critical review of the literature, a

definition of social logistics is derived and the areas of its application are defined,

as well as its place as an element of social policy. Based on a comparative analysis

of theoretical statements, the relationships between social logistics and security, as

well as between the concepts of corporate social responsibility and socially

oriented business logistics are studied. In this context, the main elements of the

European policy in relation to the transformation of logistics, and in particular

multimodal transport, into a means of realizing social responsibility are outlined. A

SWOT-analysis of the social practices applied by the providers of logistics

services in the country and the benefits for them has been made. It is concluded

that it is appropriate for logistics service providers to develop and implement an

effective strategy for implementing social practices together with the

implementation of the competitive strategy.

In the fourth chapter the author offers a generalized toolkit for improving the

social dimensions of iogistics services. The interaction between logistics and

marketing is appropriately studied and the possibilities through which the

applicatiJn of tustomer ielationship management systems can contribute to

improving the social behavior of the organ\zation are outlined. The interaction

between social logistics and social marketing in order to achieve a synergistic

effect for the derre'iopment of social policies is also highlighted. These aspects of

interaction serve as a basis for the developed models for improving the social

dimensions of logistics services, and more specifically, a model for improving the

social results of logistics service providers by increasing the level of logistics

services and a -u.tIting model for customer satisfaction of logistics services with

quality, service and value.

To test the proposed models, a survey was conducted among companies

providing logistics services. The author skillfully summarizes the results of the

upp.oUution, concluding that the majority of the surveyed enterprises consider

ro.iut practices n...ttury and apply those aimed at employees' customers'

supplieis and society. Suctessful research altows the author to logically conclude

that logistics service providers are aware of the need and benefits of applying the

concept of corporate social responsibility l]ld. positively accept the proposed

models for improving the social dimension of logistics services'

The analysis c6nducted in the dissertation allows the author to conclude with

the formulation of substantiated conclusions and proposals for lhe importance of

the application of logistics in new areas such as the social sphere' the need to

improve the state o1 logistics and logistics services provided in non-profit

organizatiorr. urd applicattn of social practices by logistics service providers, on

the role of the ,eiatio.tship between social logistics and social marketing as

elements of the common social policy and the contribution of the state in the

implementation of social logistics, and that in order to achieve better customer

satisfactio n, organizations should manage their value chain in a customer-oriented

way.



The above allows me to claim that the defined research tasks are performed

fully and at a high level, and that the formulated goal of the dissertation research

has been achieved.
3. Characteristics of the scientific and scientific-applied contributions in

the dissertation. Reliability of the material
The clear definition in the introduction of the aim, tasks and thesis of the

dissertation research, as well as the consistent solution of the tasks and the search

for arguments in support of the thesis defense are prerequisites for achieving

signifrcant scientific- and scientific-applied contributions, which are correctly

defined by the author in the abstract.

The scientific contributions can be summarized as follows:

- The theoretical formulations for logistics and logistics services have

been researched, clarified and enriched, outlining the possibilities for application

of logistics services in a social aspect.

The theory of social logistics is systematized and enriched by def,rning

three directions foi its implementation: social logistics in the public sphere;

socially oriented business iogistics based on the concept of corporate social

,.rpo.rribility; and the implementation of social practices by logistics service

providers.
The social logistics in the public sphere is defined, its main elements by

areas of application and the prerequisites and guidelines for their development are

outlined. the possibilities and benefits of application of the modern logistics tools

in the public sphere and the concept of corporate social responsibility in business

logistics are revealed, paying attention to the need to achieve a balance between

increasing customer satisfaciion, quality of life, their security and safety, on the

one hand, and the optimal use of resources, on the other.

- In the context of derived and argued important interrelations between

logistics and marketing, the development of which is necessary to achieve a higher

delg.ee of customer satisfaction, new scientific and practically significant

statements are defined, referring to the positive impact of the interaction between

social logistics and social marketing on social policy.

- The specific features of the-socially orlented business logistics are outlined

in detail and the characteristics, tendencies and benefits of the application of social

practices by the providers of logistics services are revealed.

The scientific and scientific-applied contributions are expressed in the

following:
- The main problems of the logistics sector in the world and in our country

are researched, derived and evaluated and the tendencies and perspectives for its

development are outlined.
- A model for improving the social results of logistics service providers has

been developed and tested by increasing the level of logistics services' The model

consists of the following logically related stages: analysis of themain elements and

factors of logistic, ,.*i..r; urr.rr-ent of the social results of the logistics service

providers through the use of a system of indicators; and highlighting problems and



identiffing measures to improve social performance by raising the level of
logistics services.

- A marketing model has been developed and tested to satisff the users of
logistics services with quality, service and value. The model is based on the idea

that the effective and customer-oriented management of the activities that make up

the value chain of organizations has a positive effect on customer satisfaction.

4. Evaluation of the scientific results and the contributions of the

dissertation
The scientific results and contributions of the author on the topic of the

dissertation research can be assessed as highly significant, as they enrich the theory

and practice of social logistics, laying the foundations for improving the research

pro.i5 to increase the social effects of logistics systems. Existing theories have

t.., enriched, new theoretical formulations have been created and innovative

models have been formulated concerning social logistics and its interrelation with

social marketing.
The obtained scientific results and the achieved scientific and scientific-

applied contributions are valuable for the development of science, practice and

t aining in the field of logistics, marketing and social policy and are a solid basis

for coiducting future resiarch on social aspects of individual logistics activities

and processeslntegrating them in the context of overall supply chain management'

5. Evaluation of the publications linked to the dissertation and the

authorship
The author presented twenty-eight titles in the list of publications, 9 of

which are independent and the rest co-authored. One of the publications is a study,

two are articles and 25 are papers presented at national and international

conferences. Three of the publications are indexed in the Web of Science, one is a

separate study and the rest are co-authored scientific papers. The_publications are

diiectly related to the dissertation and reflect the achieved scientific and scientific-

applied results during its development.

6. Literary ,*ru..ness and competence of the author of dissertation

The bibliographic reference includes a total of 217 sources, including 114

sources in Cyri[i., SS in Latin and 45 internet sources. The used scientific

literature is representative and allows covering the theoretical and methodological

aspects of the research. A balanced reflection of the opinions of foreign and

Bulgarian scientists on the researched problem has been achieved, as well as of the

content of normative documents, international and institutional policies concerning

the social sphere and togistics. The author shows a very good knowledge and

skillful handling of theorelical statements in the literature, as well as precision and

depth in assessing the positions of the studied sources.

7. Evaluation of the abstract
The abstract appropriately reflects the content of the dissertation and the

r e alize d c ontributi on s.



8. Critical notes
I have no critical notes on the content, style and results of the research. I

would like to recommend the author of the dissertation to use the significant

experience gained in conducting research and continue with her creative pursuits in

the field of social logistics, as well as skillfully integrate them into her professional

career as a scientist and lecturer in order to promote the development of logistics in

our country. In order to enrich the scientific and scientific-applied results of the

study I would also recommend testing in practice the model for improving social

performance in the provision of logistics services, as well as expanding research to

develop and test specific models for the application of social logistics.

9. Personal impressions and other issues on which the reviewer

considers that she should take an attitude
I have known Prof. Vanya Banabakova, PhD for many years as one of the

few scientists in our country who deals with research and education in the field of
logistics. As a scientist, she is distinguished by extremely high qualities, in-depth

reiearch, solid argumentation of the conclusions in her works, as well as precision

in the linguistic and stylistic layout of her publications. I believe that she has a

huge potential to continue to contribute to the development of science and training

in logistics in Bulgaria and I am convinced that she will realize it in the future.

10. Conclusion
The dissertation is dedicated to a topical issue, has a completed form and

significant scientific and scientific-applied contributions have been achieved,

meeting the requirements for obtaining the scientific degree "Doctor of Science". It
is a proof of the skills and abilities of the author of the dissertation to carry out

indeiendent and in-depth scientific research and to draw important conclusions for

science and practice.
11. Evaluation of the dissertation
In the dissertation a significant and current problem for logistics

considered. The formulated thesis is proven and the defined research goal

achieved. The received contributions of scientific and scientific-applied nature

deserve a yery high assessment. This allows me to recommend to the esteemed

members of the scientific jury to vote FOR the award of the scientific degree

''DOCtOr Of SCiCNCE'' tO PROF. VANYA KUZDOVA BANABAKOVA, PHD iN

the field of higher education: 3. "Social, economic and legal sciences",
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05.02.24 "Organization and management outside the field of material production"

(security and defense).
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